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1. | Total Cost 557 ¥52§
e  Value-for-money 4% | Frfifl
e No unnecessary or additional costs incurred
TS PIPe 1
. Input on cost saving opportunities {H & SR
2. | Quality F‘,IEI’E'T‘
e Adherence to specification fﬁ[ ﬁ%l‘}fﬁ Fﬁ
e Reliability ’;F[’}IE’TB@557§7F3‘ FI‘ Hi
e Supervision/project management $f {1 F’I‘QBTEI FIEAE
3. | Delivery Performance 32 ETfy %75 7 (B4R
e  On-time delivery as required 'H:L%EJJ‘? BERT (=
e Reasonable delivery lead time ﬁfﬁ'ﬁf&% £7 ﬁ? T HY
e  Pre-alert action in case of delay
iR /R T WTE R, AR
4. | Technical/Maintenance Services % f&7&fSHRT
¢ Quality Assurance Measures Fﬁ#[@’?]ﬁi%ﬁﬁ
e Prompt and timely support {5 ﬁﬁﬂj‘ pud 8
e  Problem solving & Technical competency
PRI 10 g 3 e
5. | Customer Services % 4R35
e Easy contact & prompt reply ?T EJJqﬁﬁébiji [
e Helpfulness &g
. Responsiveness on warranty claim
FeHELH I
6. Safety I: I ﬁ::" = E’g?@
e  Compliance with Safety Rules & Regulations fﬁ ‘j‘“ =
el
e Levelof Safety Awareness &' = gﬁi[l <
7. | Environmental Performance Eﬁfﬁl?ﬁﬁu
e  Compliance with legal and contractual environmental
requirement [ {7 B A BERUEVRLR LT
e Compliance with HIT ISO 14001 environmental management
system requirement :‘r“ HIT ISO 14001 B FE ki of
8. | Overall Performance %?&;‘u
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