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1.1 Hot Enquiry 
 

1.1.1 Container Details 

 
This function allows you to view the details of a specific container 
simply by entering the container no.. 

 
 

 Enter the container no. 

 Click ‘ Confirm’ button, or 

 Click ‘Clear’ button to reset the entries 

 Click ‘ Help’ button to call help menu 
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 Container details will be displayed as below 

 Owner 

 Status 

 Terminal 

 DG Class 

 Size 

 Damage Code 

 Hold Condition 

 Location 
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1.1.2 Empty Container Pickup & Return Location 

 
This function allows you to view the pickup & return location of 
empty container. 

 
 

 Select Shipping Line 

 Select Container Type Class 

 Click ‘ Confirm’ button, or 

 Click ‘ Help’ button to call help menu 
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 Empty container pickup & return location will be displayed as 

below 

 Exception time duration 

 Pickup / Return location during exception time 
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1.1.3 Vessel Schedule 

 
This function allows you to view the vessel schedule (only show line 
mapped voyage) and participating member lines 

 
 

 Select Vessel Name, or 

 Select Shipping Line, or 

 Specify the estimated berth time day range 

 Max time range: past 3 days to upcoming 14 days 

 Click ‘Confirm’ button, or 

 Click ‘Clear’ button to reset the entries 

 Click ‘ Help’ button to call help menu 
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 Vessel schedule with ETB and ETD will be displayed as below 
 

 

 
 
 

 Click ‘ Vessel Name’ hyperlink to view SOA as well as participating 
member lines list of the voyage 

 

 

 


