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1.3 Useful Resources 
 

1.3.1 HIT Forms 
 

This function allows you to download application forms such as 
 
 

 TID card application form 

 BID card application form 

 Related procedures 
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1.3.2 Reference 
 

This function allows you to access useful materials such as 
 
 

 Useful Information 

 Useful links 

 User Manual 
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1.3.3 FAQ 
 
 

This function allows you to view some frequently asked 
questions that may be useful if you encounter problems or 
queries during operating the system. 

 
 

 General Questions 

 Operational Questions 

 Technical Questions 
 

 

 


