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1. Email Notification

Instructions

This function allows you to notify concerned parties the instruction
results in way of email through Customer Plus.

This feature is incorporated in all instruction functions, including

- Booking Voyage Transfer
- CODb/CoV

- Empty Container Return
- Exception Handling

- Export Booking

- Hold (OL/P1/PV)

- Inbound Control

- Late Come Container

2. Receive Email Notification

Information Services
Department

- Below is the email notification received which shows the details
of instruction result including successful and failures records

- Login user and login company will be captured as the Sender
Name and Company Name in the email notification

Figure:

From: cphs_ushipht oom H
Toc S Laws (HET, 50T}

[
Subject: Chargs of Discharge

Is From

Sertz el 5082006 11:11

AJLATAT ! ALTAT
APL APL JEREL ALI
HIT
AFL
1 Rejected Becord in upduted by other ugerl
2 Bejected Becord is updated by other uger!
S50
Tane: HONGEONG INTERNATIONAL TERMINAL LIMITED
HITIS ca behalf of G INTERNATIONAL TERMINAL LIMITED. Please DO NOT reply to thes emad This message &5
For motificazen .
<Picture>
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3. Send Email Notification
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Take COD function as example,

- Select ‘Terminal’ that is a mandatory field. HIT is the defaulted

value.

- Select ‘Owner’ that is a mandatory field

- Enter Vessel/Voyage Code that is a mandatory field

-- Application will be rejected if

-- The voyage is estimated to arrive in 6 hours

-- The voyage is locked

- Click *COD’ button for COD application

Figure: COD/COV

Terminal

Owner

Vessel Voyage

Vessel Name

4

[_cooicovHistey | [coD] [cov

<Picture>

- COD application screen will be displayed as below

Figure: Change of Discharge Port/Destination

Erom

Vessel Voyage

Vessel Name

Terminal

Owner

Ho. Container No.
1

Figure:

¥ 8 8

AL S UAT
APL JEBEL ALl
HIT
AFL
Hew PODVBlock Code  New FD/Train Code Remarks

<Picture>
Clear ]
<Picture>
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- Enter the target containers, POD/Block Code, FD/Train Code or
Remarks field

-- Max. 30 containers can be applied at one time

-- local or cross terminal outbound and transshipment outbound
containers are allowed to apply for

Figure: Change of Discharge Port/Destination

Fia

Vessel Voyage AL 7 UAT

Vessal Hame APL JEBEL ALl

Tetminal HIT

Owner APL

No. Container No. New POD/Block Code New FDVTrain Code Remarks
I |zzzz1000009 JHI KHI Remarks 123
2 |zzzr1000010 KHI KHI

3

<Picture>
- Click *OK’ button to confirm entries

- Details of target containers will be retrieved for verification
before submitting the application

Figure: Change of Discharge Port/Destination

Fiem

Vessel Vayage

Vessel Name

Torminal

Crevnen AP

DaleteHo. Contalmer  Hald BookingSize Type StatusPODBlock Cods New PODBlock  FO/Traln CodeMow FOTrain  Shippes
Condition s, Code Code

) 1 M KHI

1 32 1 WF KEME KHI HCME Hi 123
Totsd i3 2
[Dalote | [Confim | [Exit

<Picture>

- To remove the wrongly input container, check the ‘Delete’
checkbox next to ‘No.” column and then click ‘Delete’ button

- Click *Confirm’ button to submit the application.

- Email notification message box is prompted, asking whether
user needs e-mail notification.

- Click ‘OK’ if needs e-mail notification, ‘Cancel’ to process without
e-mail alert and show the result.

Figure: Change of Discharge Port/Destination
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Change of Discharge PortiDestination

Microsoflt Internet Explorer

Eroan 9
WVessel Voyage AJLTUAT \J/ D yona vaart b0 send emal confirmation™
WVessel Hame APL JEBEL ALl
Terminal HIT E
Drwner APL
Dalete Mo, Containes  Hold BookingSize Type StatusPODBlock Code How PODBlack  FOTraln CodeHew FOTraln  Shipper
e, Condition  Ne, Code Code
0O 1V ZZnoooos 1 M LKCME kI LECWE FHI LF]
0O 2 ZZznooomo 1 2 " ¥F (et -] KHI (e L] KHI LF=]
Tetal is 2
=)

- Email Notification content box will be appeared if user confirm to
process with e-mail notification.

- Click *‘Email List’ button to list out Email list.

Figure: Email Notification

From: Eplus_um@h'n. com._hk

To:
cc: [ ]

.Sen der: 50550 Company: EGL -

Remarks:HITIS will seek to defiver the specified information to designated recipient upon the request of s customers (the “Service™).
HITIS cannot and does nol guararies the safe delvery of such information a3 & resull of and is not imted o any unexpected technical
issues or problems. You acknowledge that HITIS shal not be responsible or Bable for any 053 or damage caused or alleoed 10 be
coused by or in connection with the use of the Service.

HITIS does not endorse and iz not rezponsible for any content, products or other materials on or mvailable from the Service.

Vou acknowiscge that HITIS regerves the right to modity of dizcontinies, temporarly of permanently the Service of any part thereod st
arvytine and from time 1o time in 23 sole discretions, with or without nolice, Viou agree that HITIS shall not be kable 1o you of 1o ary

third! party for any r ion, suspenision or inuseion of the Service
I<Picture>

- User information and Email address will be retrieved to Email
List.

- Click ‘To’ or ‘CC’ to select Email Address.

Figure: Email List

Company: EGL
No. User Name Email Address Group To CC
1 LIAT uatifuat.com LIAT F| F
Ta | v| oo | v| [ Confirm ][Clear] [Exit]
<Picture>
- Input Email address and Email content if any.
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- Click ‘OK’ to send email and show the result.

Figure: Email Notification

CEX

‘2 Email Notification - Microsoft Internet Explorer

Email Notification

From: cplus_uat@hit.com hk
To: lau. samsf@hit. com, hk | [ Email List
cC:

Please check the result.

Sender: 80550 Company: APL

Remarks:HTIS will seek to deliver the i to desk ipsent upon the request of &s customers (the
"Service"). HITIS cannot and does not guarantee the safe defivery of such information as a result of and is not imited to any
unexpected technical issues or problems. You acknowledge that HITIS shall not be responsible or kable for any loss or
damage caused or alleged to be caused by or in connection with the use of the Service.

HITIS does not endorse and is not responsibie for any content, products or other materisls on or avadable from the Service.

You acknowledge that HITIS reserves the right to modify or i the Service or any poart
mmummnmmlommsmawm wlhorwimnrwuo waeelhdﬂnswmbelebhm
you or to any third party for any i i of the Service.

4 Ext)

<Picture>

- Email content is similar as the following.

Figure:

rrom: W ol st com b Sert: Pl ZHOB{006 11111
I'ee SamLaw (T, COTH

m Charge of Dscharge.

Please check the result

COD Renes
Ie Erom

VenedVoynge Codk ATLATAT VenelVogage Code AJLTAT
Crumer APL Vessel Hame APL JEEEL ALI
Termaal HIT

Crumes APL

Mo, Contamer Ho. Kesilis emaks
1 ZZZZV0000RREI REI  Rejected Record is updated by other user!
2 ZZZZ1000010KHD KH Eejected Becord is updated by other user!

Sender Hame: 50550
Ceanpany Hase: HONGRONG INTERNATICNAL TERMITAL LIMITED

Anenson
This emad i sent by HITIS on behalf of HONGEONG INTERNATIONAL TERMINAL LIMITED. Please DIH0 HOT reply to thes emad. This message o5
generated by system for notificaton purpose only

<Picture>
Result will be responded instantly as below

Figure: Change of Discharge Port/Destination -Results
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From

Vessel Voyane AL FUAT
Vessel Name APL JEBEL ALl
Terminal HIT
Ohwnat APL
He. Contaimer No. New PODVBlock MWew FD'Train  Actien Result  Remarks
Code Code
1 ZITTI000008  KH KH Updaste Rejected Record is updated by other user
2 IZrH0o00MD  KHI KHI Update Rejected Record is updated by other uzerl

Total is 2

<Picture>

- Click ‘Continue’ button to perform COD instructions for other
containers

- Click ‘Amend’ button to amend the rejected records if any.
Amend button will only be enabled if there is any rejected
application

- Click ‘Exit’ button to quit the function

Figure:

| Amend | | Continue | [E}{”]<Picture>
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