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1. Barge EDI

1.1 Instruction

1.1.1 "Instruction" > "Barge EDI"

This function allows user to download barge EDI instruction
template.

User can downloading the following information by click the
hyperlinks:

Figure:

Jh= Hongkong
[E] = EE]

|1 Enquiry | Report Center | Instruction | EDI Gateway | Code Description | User Admin | System Admin | Comtact | Main Menu | Logout

Az of

Barge EDI

changes.

Here you may download instruction template: or user guids:
Instruction Template
EDIN2042003 revisedzn

User Guide B ED e Lt

11T i) Disiama s s e ome R P| Ctu re>

1. Instruction Template

2. User Guide

2. Booking Voyage Transfer

2.1 Instruction

2.1.1 "Instruction" > "Booking VVoyage Transfer"

Information Services
Department

This function allows user to:

- Change vessel/voyage for all associated bookings to another
vessel/voyage; (Please refer to Voyage Transfer) OR

- Update expiry date of all associated bookings; (Please refer to
Mass Update of Expiry Date) OR

- Enquire Voyage Transfer History
Figure: Booking Voyage Transfer

Version : Current Page 5 of 154
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Terminal
Owner APL | r* mandatory)
VslVoy Code [ 1

(* mandatory)

New VslVoy Code | |
New Expiry Date B o5 otz L ¢ mandatory dammany)
" Update Expiry Date
Voyage Transfer History Confirm | Exit

<Picture>

Table: Booking Voyage Transfer Property Descriptions

Field Name Description Value

Terminal Terminal Read Only
[Default: HIT/CHT]

Owner Container Owner

Vsl/Voy Code

Line Vessel Code/Line Voyage
Code of Original Voyage

New Vsl/Voy Code

Line Vessel Code/Line Voyage
Code of New Voyage

New Expiry Date

New Expiry Date of associated
booking(s) in case change is
needed

Update Expiry Date

Whether system update the
Expiry Date of Booking Record
of associated booking(s)

2.1.1.1

Information Services
Department

1. Select "Owner"

2. Fill in at least "Vsl/Voy Code", "New Expiry Date" and other
optional data

- Press "Voyage Transfer History" button to view Voyage Transfer
History

3. Fill in also "New Vsl/Voy Code" to either:

- Leave "Update Expiry Date" un-checked to perform Voyage
Transfer operation; OR

- Tick "Update Expiry Date" to perform Mass Update of Expiry
Date

Voyage Transfer

System prompts E-mail Confirmation and shows result with
number of accepted and number of rejected records displayed as
below:

Figure: Booking Voyage Transfer Result

Version : Current Page 6 of 154
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Terminal: HITICHT Owmer: AP
New VslVoy Caode: HNWI021E Vsi'Voy Code: HNW/020E
New Expiry Date 24/08/2012 {dd/mmlyyyy)
Bookings Accepted: Bookings Rejected: 10
No. Booking No. POD FD Train Reject Reason
1 32199330-7 SEA STL STL Booking container already grounded!
2 32199216-2 SEA CEN CEN Booking container already grounded!
3 319456974 SEA CIN CIN Booking container alr=ady graunded!
4 SE RHE RHE Booking container already grounded!
5 RHE RHE Booking container already grounded!
6 RHE RHE Booking container already grounded!
7 SEA RHE RHE Booking container alr=ady graunded!
B 321856679 vceP TOR TOR Booking is cancelled
9 32214490-9 SEA SEW XL NXL Booking is cancelled
10 321950917 VCP Ve TOR TOR Booking 15 cancelled
Exit|
<Picture>
Table: Apply Criteria
Field Name Description Value
Terminal Terminal Read Only
[Default: HIT/CHT]
Owner Container Owner
New Vsl/Voy Code Line Vessel Code/Line Voyage
Code of New Voyage
Vsl/Voy Code Line Vessel Code/Line Voyage
Code of Original Voyage
New Expiry Date New Expiry Date of associated DD/MM/YYYY
booking(s) in case change is
needed
Bookings Accepted Number of Booking(s) accepted
by system
Bookings Rejected Number of Booking(s) rejected
by system
Table: Reject List
Field Name Description Value
No. Reject List Record Number
Booking No. Booking Number
POD Port of Discharge
Block Block Code
FD Final Destination
Train Train Code

Reject Reason

System shows the reason in
which the selected booking is
rejected.

Voyage Transfer is rejected if:

- The booking has container
already grounded in terminal

- The new vessel / voyage does
not have the same Port of
Discharge as the original vessel
/ voyage

2.1.1.2 Mass Update of Expiry Date

Information Services
Department

System shows result with number of accepted and number of
rejected records displayed as below:

Version : Current
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2.1.1.3

Figure: Booking Voyage Transfer Result

Terminal: HIT/CHT Owner: APL

New VsliVoy Code: VsliVoy Code HNW/021E

New Expiry Date: 24/08/2012 (dd/mmlyyyy)

Bookings Accepted: 1 Bookings Rejected:

No. Booking No. POD Block FD Train Reject Reason
63147250-8 SEA SEW RFD RFD Success

<Picture>

Voyage Transfer History

Voyage Transfer History includes create, update and delete action
performed on the records. The list is displayed in order by Update
Date of ascending order.

User can further refine the result using:

- Booking Number; OR

- Update Date Range

Figure: Booking Voyage Transfer Amendment History List

Terminal - ATICHT Owmner: APL
Vessel : HHW : Voyage: 0Z1E
Booking No. : e
Update Date:From | I P —
Update Date:To B s pmiz [ (OHmIAYYY
Meo. Booking Expiry cu;\::.., Vessel Voyage New New New Hew Action  Update Date User ID
Mo, Date E:?;ry Company Vessel  Voyage Type
: Tatal is 1
| B
<Picture>
Table: Search Criteria
Field Name Description Value
Terminal Terminal Read Only
[Default: HIT/CHT]
Owner Container Owner
[Default: defined in User Profile]
Vessel Code Line Vessel Code
Voyage Code Line Voyage Code
Booking No. Booking Number
[Default: blank]
- Update Date: From Record Creation/Amendment DD/MM/YYYY hh:mm
- Update Date: To Date Range
[Default:
- Update Date: From: blank
- Update Date: To: Current
Day]
Table: Search Result
| Field Name | Description | Value |
Information Services Version : Current Page 8 of 154
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No. Record Number
Booking No. Booking Number
Expiry Date Booking Expiry Date DD/MM/YYYY
Company Line Code
Vessel Line Vessel Code
Voyage Line Voyage Code
New Expiry Date New Booking Expiry Date
New Company New Line Code
New Vessel New Vessel
New Voyage New Line Voyage Code
Action Type Type of action performed on
selected record
Update Date Date in which record is updated | DD/MM/YYYY
User ID Latest user who updated the
selected record

1. User can either:

- Fill in Booking Number; OR

- Fill in Date Range

2. Press "Search" button to refine result

3. User can either:

- Press "First" button to jump to first page of result

- Press

- Press

- Press

- Press

2.1.1.4 E-mail Confirmation

Information Services
Department

"Previous" button to jump to previous page
"Next" button to jump to next page
"Last" button to jump to last page of result

"Exit" button to exit the function

1. System prompts email confirmation for user to determine
whether email notification is required

Figure: Send Email Confirmation

Windows Internet Explorer E

?r‘j Do wou want ko send email confirmation?
i

o]

Cancel |

Version : Current

<Picture>

Page 9 of 154




HIT - Information Services Department
- Solutions Delivery

s
—
o

=]

e

"

W

\
|.Ix
]
m

I
ol
-

Customer Plus User Manual

- Press "Ok" button to send e-mail notification; OR

Figure: Email Notification

Framc cphis_uathil. com. his

Emial Ligl

Semler: R0 Company; EGL

i b aTES vl sk by isliver the speciiesd ndormation by segigraded racigsen! Lpon e requatt i §5 custoners (e "Senice”)
RS onnet sl does nof guasnias [ 531 defasry of uch nioamalion a5 & =2oul of anal s nol Inded 2 A uraspeciea technacsl
PSR O rODRTRS. O SCNTRre0ge hed HITE 1l mol D¢ pESporeinky o Baitie: K By 1064 0r ArBae G500 OF Bt 10 ¢
cauttrd by r i rmechn wililhe sre al e S

HITES doaz riot andores and b nol reopon ks o vy conbant, products o other raberisis on or wwsdsbis fron the Sardce

Vignd anchraoivvbenie rasd WITES veerves T right Inmaalfy or dizcontinue, feaporaniy of pesrarenty the Serdce o sy part fhensal b
e el Ve Bt 30 e i B gk pROradione, wiltn oF wlnodd nodos, Yol Sgred thed HITES bl rod Des b 00 widi 0% 10 87y
il gty for ey A BCALAN, S SEEnain o (SONGNUSLDn f he Servics,

Ok | Exit

<Picture>

-- User information and Email address are retrieved to email
notification details

-- Click "To" or "CC" to select Email Address

Figure: Email List

Company:  EGL
No. User Hame Email Address Group Te CC
AT uat@uat. com AT L |

o[ ¥ cc[ ¥ [(Confim ] [Clear] [Exi]

<Picture>
-- Press "Confirm" button to confirm the selected email address

- Press "Cancel" button to process without e-mail alert and show
the result

3. COD/COV

3.1 Instruction

3.1.1 "Instruction" > "COD/COV" > Warning Message

This function allows user to perform the following operations:

1. Change of Discharge Port (COD)

Information Services

Department Version : Current Page 10 of 154
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2. Change of Voyage (COV)
3. Change of Owner (COO)

When user press "COD/COV" hyperlink, system prompts alert
message that transfer charges is required:

Figure: Attention

Transfer charge(s) will be incurred for the transaction {s).
Please refer to billing invoice forward soon.

(R (Enee]

<Picture>

User can press "OK" button to proceed

3.1.2 'Instruction” > "COD/COV"
Figure: COD/COV/COO

HCO0

Tenminal - Owimer APL =

VesselVoyage | / |

WVessal Name [ @

Instruction Bethods {must select one choice):

T Voyage (Batch Assly |||

 Container No.
T File Upload

i :

nstruction History |~ CODACOWICOO | Exi

<Picture>

Table: COD/COV/COO Property Description

Field Name Description Value
Terminal Terminal Read Only
[Default: HIT]
Owner Container Owner
[Default: defined in User Profile]
Vessel/Voyage Line Vessel Code / Line Voyage
Code
Vessel Name Vessel Name

User can update COD/COV by one of the following methods:
1. Instruction is rejected if:

- The container is not of outbound status

Information Services
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3.1.2.1

Information Services
Department

- The container is updated by others
- The original or the target POD is locked
- The voyage is locked

2. It is suggested to put user contact information in the "Remarks"
field during update, so HIT can contact the related parties if
necessary

3. Container with DT, DU or PC hold code is allowed for COD, but
a warning message is displayed in the Remarks column as a
reminder

4. Container with PV hold code is allowed for COV and will release
after success

5. For any enquiry of COD/COV failure, please contact Ship
Planning section at 26197620

6. User must select one of the below mentioned methods:

- Voyage (Batch Assign) (Please refer to Update by Voyage (Batch
Assign)); OR

- Container No. (Please refer to Update by Container No.); OR

- File Upload (Please refer to File Upload) (excel format according
to container number)

Update by Voyage (Batch Assign)

User can change COD/COV for ALL containers of the selected
voyage at one time

To update COD/ COV by Voyage:

Figure: COD/COV/COO

Terminal | | Owner -]

VesselVoyage

Vessal Name L

Instruction Methods [muast select one chaice):

[* Voyage (Batch Assign |

 Container No.
T File Upload
I LB |
__Instruction History | _ CODICOVICOO | Exit]
<Picture>
Version : Current Page 12 of 154
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1. Select "Owner" fields

2. Select "Voyage" radio button

3. User can either:

- Fill in Vessel/Voyage Code; OR

- Fill in Vessel Name and press red dot to browse for the voyage

4. Press "COD/COV/COQ" button to proceed to the following

screen

Figure: COD/COV/COO

Taarminal =

Vil Voyage :
Hew Vemal Veyage ©

Hew Vessal Homa -
Hirad MDVHI6ck Codi @

Heew FDUTralm Cosde -

Orwenae AR
WViesanl Hama

Hiwé D | |
[ Consem x|
<Picture>
Table: Search Criteria
Field Name Description Value
Terminal Terminal Read Only
[Default: HIT]
Owner Container Owner
[Default: defined in User Profile]
Vessel/Voyage Line Vessel Code / Line Voyage

Code

Vessel Name

Vessel Name

Table: New

Port of Discharge / Voyage

/ Owner Information

Field Name

Description

Value

New Vessel/Voyage

New User Assigned Line Vessel
Code/Line Voyage Code
[Default: blank]

New POD/Block Code

New User Assigned Port of
Discharge/Block Code
[Default: blank]

New Final Destination/Train
Code

New User Assigned Final
Destination/ Train Code
[Default: blank]

New Owner

New User Assigned Owner Code
[Default: blank]

5. Fill in at least EITHER one of the following pair of data:

- New Vessel/Voyage; OR

Information Services
Department

Version : Current
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- New POD/Block Code; OR
- New Owner
6. Press "Confirm" button to show the confirmation screen:
Figure: COD/COV/COO
:J:::No Container No. Hnldil l-New New Vsl New Voy  Booking Size Type Status POD'BlockMew PO0Block FOVTrainMew FINTrain  Shipper
1 AFLV1Z ;EC’ECMIMMM' - - - 20 Gl M Eh’l;‘.'iu 90\‘?— Eﬂ\‘r;iu -
Oulsts | Confrm ‘)Ia:n
<Picture>
7. Press "Confirm" button to confirm the change and E-mail
Confirmation
8. Process Result is shown immediately, there are three
possibilities:
Figure: COD/COV/COO
Terminal : HIT/ICHT Owner : APL
VesselVoyage HNW/ 021E Vessel Name : HYUNDAI NEW YORK
New Vessel/Voyage : New Vessel Name :
New POD/Block Code : CNSHA New FDITrain Code :
New Owner :
Reference No: 1045, records received & under processing. Please check the instruction status in COD COV COO History
Exi
<Picture>
- Accept: Instruction is accepted
- Reject: Instruction is rejected
- Proceeding: Instruction subjects to HIT OPS decision
3.1.2.2 Update by Container No.

Information Services
Department

User can change COD/COV for list of container number of the
selected voyage at one time. Maximum 100 containers can be
applied at each time. Local, cross terminal outbound and
transshipment outbound containers are allowed for application.

To update COD/ COV by Container No.:

Figure: COD/COV/COO

Version : Current Page 14 of 154
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Terminal | 3| Crwner [ -]

VessalVoyage

Vessal Hame 9

Instruction Methods [must select one choica):
& Voyage (Batch Assign)

F'” Cantainer No. I

" File Upload

I ol

Instruction Histony | CODCOVICOO | Ele|

<Picture>
1. Select "Owner" fields
2. Select "Container No." radio button
3. User can either:
- Fill in Vessel/Voyage Code; OR
- Fill in Vessel Name and press red dot to browse for the voyage

4. Press "COD/COV/COQ" button to proceed to the following
screen

system supports COD+COV and COD in the same page.

Figure: Change of Voyage

HITICHT

New NewVsiCode  New Voy Code  New POD/Block New ptional Ports POD/Block New Vessel Name
Ovner Code FOITr

Code.

@ [Asmn)
1L ° ° E
’ : . <Picture>
A. Search Criteria
Field Name Description Value
Vessel/Voyage Line's Vessel & Voyage Code
Vessel Name Vessel Name
Terminal Terminal Read Only
[Default: HIT]
Owner Container Owner
[Default: defined in User Profile]
B. Mass Update Parameter
| Field Name | Description [ value
Information Services Version : Current Page 15 of 154
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New Owner New User Assigned Owner Code
(Mass Update)
[Default: blank]

New Vsl Code New User Assigned Line Vessel

Code (Mass Update)
[Default: blank]

New Voy Code

New User Assigned Line Voyage
Code (Mass Update)
[Default: blank]

New POD/Block Code

New User Assigned Port of
Discharge/Block Code
[Default: blank]

New FD/Train Code

New User Assigned Final
Destination/ Train Code
[Default: blank]

Contact Info / Remarks

User Remarks ; optional; (Mass
Update)
[Default: blank]

Optional Ports Pod/Block

Optional User Assigned Port of
Discharge/Block Code (Mass
Update)

[Default: blank]

New Vessel Name

User can input Vessel Name and
press the red ball next to the
field for searching target voyage
(Mass Update)

[Default: blank]

C. Container List

Field Name

Description

Value

No.

Record Number
[Default: blank]

Container No.

Container Number
[Default: blank]

New Owner New User Assigned Owner Code
[Default: blank]
New Vsl Code New User Assigned Line Vessel

Code (Mass Update)
[Default: blank]

New Voy Code

New User Assigned Line Voyage
Code (Mass Update)
[Default: blank]

New POD/Block Code

New User Assigned Port of
Discharge/Block Code
[Default: blank]

New FD/Train Code

New User Assigned Final
Destination/ Train Code
[Default: blank]

Remarks

User Remarks (Mass Update)
[Default: blank]

Optional Ports Pod/Block

Optional User Assigned Port of
Discharge/Block Code (Mass
Update)

[Default: blank]

New Vessel Name

User can input Vessel Name and
press the red ball next to the
field for searching target voyage
(Mass Update)

[Default: blank]

Information Services
Department

Version : Current
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5. Fill in each record with at least EITHER one of the following
pair of data:

- New Vessel/Voyage; OR
- New POD/Block Code; OR
- New Owner

6. User can use Mass Update to update the large amount of data
at one time

7. Press "Confirm" button to confirm the change and E-mail
Confirmation

Note: the new values will apply to those rows with container
number. Those rows without container number will be ignored

Figure: COD/COV/COO

HNW / 021E
HYUNDAI NEW YORK
HIT/CHT
APL
DeleteNo. Container No. Hold  New  New Vsl New Voy  BookingSize Type StatusPOD/BlockNew POD/Block FD/TrainNew FD/Train Shipper
ConditionOwner Code Code No. Code
[~ 1 APLV12345679 20 Gi XM CNSHA  CNSHA CNSHA

Total is 1

% Canfirm ﬂ
<Picture>

8. Press "Confirm" button to confirm the change and E-mail
Confirmation

9. Process Result is shown immediately, there are three
possibilities:

Figure: COD/COV/COO

Terminal : HIT/CHT Owmer : APL

Vessel/Voyage HNW/ 021E Vessel Name : HYUNDAI NEW YORK
New VesselVoyage : f New Vessel Name :
New POD/Block Code : CNSHA New FD/Train Code :
New Owner :
Reference No: 1045, records received & under processing. Please check the instruction status in COD COV COO History
Exi
<Picture>

- Accept: Instruction is accepted
- Reject: Instruction is rejected

- Proceeding: Instruction subjects to HIT OPS decision

Information Services
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3.1.2.3 File Upload
User can change COD/COV by upload CSV file:

Figure: COD/COV/COO

Tarminal I Crevner | -

VesselVoyage | |

Vessel Hame [ ]

Instruction Methods ([must select one choloe):
™ Voyage [Batch Assign)

™ Container No.

[ File Upload |

Browse

Instruction History | CODRCOVICOD Eaat |
<Picture>

1. Select "Owner" fields
2. Select "File Upload." radio button
3. Press "Browse" button to select a valid excel file

- User can set the excel format in "User Admin" > "Upload Excel
Configuration"

4. User can either:

- Fill in Vessel/Voyage Code; OR

- Fill in Vessel Name and press red dot to browse for the voyage
5. Press "COD/COV/COOQ" to proceed:

Figure: Change of Voyage

HITICHT

New  NewVsiCode MNewVoyCode  New POD/Block Now Contact Info / Remarks Optional Ports POD/Block Now Vessel Name
Oviner Code FDITrain
Code.

@ [Asgn
No. ContainerNo.  New  NewVsiCode  NewVoyCode  New POD/Block New  Contact Info / Remarks Optional Ports POD/Block New Vessel Name  Select
Oumer Codo FDITrain
Code.
1 APLV12345679 CHSHA @ [CNsHA| ° \
2 ° o L
£l e ° L
Total s 1000
Select Al ot (Last] [ Confim ] [Clear] [Exit

<Picture>

- Detail of target container(s) is retrieved for user verification
before submitting the application

Information Services
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6. Fill in each record with at least EITHER one of the following
pair of data:

- New Vessel/Voyage; OR

- New POD/Block Code; OR

- New Owner

7. User can use Mass Update to update the data

8. Press "Confirm" button to display the confirmation screen

Figure: COD/COV/COO

From

Vessel/Voyage HNW / 021E

Vessel Name HYUNDAI NEW YORK
Terminal HIT/CHT

Owmner APL

DeleteNo. Container No. Hold New NewVsl NewVoy BookingSizeType StatusPOD/BlockNew POD/Block FD/TrainNew FD/Train Shipper
onditionOwner Code  Code No. ode ode [of de
- 1 APLV12345679 20 G XM CNSHA  CNSHA CNSHA
Total is 1

% Canfirm ﬂ
<Picture>

9. Press "Confirm" button to confirm the change and E-mail
Confirmation

Note: rows without container number will be ignored automatically
by system.

10. Process Result is shown immediately, there are three
possibilities:

Figure: COD/COV/COO

Terminal : HIT/CHT Owmer : APL
VesselVoyage HNW/ 021E Vessel Name : HYUNDAI NEW YORK
New Vessel/Woyage : f New Vessel Name :
New POD/Block Code : CNSHA New FD/Train Code :
New Owner :
Reference No: 1045, records received & under processing. Please check the instruction status in COD COV COQ History
<Picture>

- Accept: Instruction is accepted
- Reject: Instruction is rejected

- Proceeding: Instruction subjects to HIT OPS decision

3.1.2.4 E-mail Confirmation

1. System prompts email confirmation for user to determine
whether email notification is required

Information Services
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Figure: Send Email Confirmation

Windows Internet Explorer E

\ ? J Do wou want ko send email confirmation?

(0]4 I Cancel |

<Picture>

- Press "Ok" button to send e-mail notification; OR
Figure: Email Notification

Framc cphis_uatgihil.com b |
fue |
Semiler; R0 Company; EGL

Ry b ucHITES. el el by lieliver Sy mpciiesd Informastion b e igred el rescipesnd upon e recueset af 85 custorens (e “Sevice”)
HITES: o s does: nok grearnnias the Saie defrsry of gach informadion 55 &l of anal is o Inded 50 sy urespecied echnicsl
S O [F0bITRS. VT4 SCRTr0E Ll HITE S nol [ peopofibds of baie Kr oy 06 Or darags (used Of Bleged 1 &
e by ir 1 EECh wililhe e ol e Soviie

HITES doaz riot andores and b nol raopon ks o ey conbant, products o other raberisis on or wwsdsbis fron the Sardce
Viow okTiowinkye trsd WITES segerves Tha right Inmadiiy or diecontin wiy oF et sl

i i o o s
e and 1Tt 30 e in §5 ook dioretiones, with or witnoud noboe. You sgree thel HITE shall nol be lsbie 20 youor jo oy
i gy for By RN, SUSEERain i (ROWTIeALon 3 e Servite,

o [Ei]

! <Picture>

-- User information and Email address are retrieved to email
notification details

-- Click "To" or "CC" to select Email Address

Figure: Email List

Email List

Company: EGL
Ho. User Hame Email Address Graup To CC
1 UAT uat@uat. com AT il |

<Picture>
-- Press "Confirm" button to confirm the selected email address

- Press "Cancel" button to process without e-mail alert and show
the result

Information Services Version ' Current Page 20 of 154
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3.1.2.5 Mass Update

Information Services

Department

Figure: Mass Update

Hew  MowVsl  New oy Code Remarks Optional Paris POIBlock

o Haw How
Owner  Code PODiBlock FDVTrain
Code Code

No. Cantainer Ho, Hew  MewVsl  NewVoyCode New Hew Remarks Optional Parts PONBlock Select
Owner  Code PODMBlock FD/Train
Code Code

1 [apLzzusses [ [ [ [ [ [ E

2 [apLazussaT '_ [ '— |— ’— | | | | IE:

3 [aPLzzndsses [ [ ] I [ il r

¥ [ [ [ [ L&

3 | | 5 | IS | SO — —

& — 1 i || | — r H

' <Picture>

1. Fill in at least one of the mass update columns

Figure: Fill In At Least One Column to Update

New New Vsl
Owner Code
HIT
No. Container No. New New Vsl
Owner Code

1 |aPL22346546 | |

2 |APL22346547

3 |APL22346548 | | <Pictures

2. Tick the check box of "Select" column to select the container
record(s) that need to update

Figure: Tick The Check Box To Update Record(s)

Ma. Container Na. New  NewlVel  NewVoyCode  New Hew Remarks Optianal Parts PODBlock Selact
Owner  Caode PODBlock FDTrain
Cade Coda
T [APLZZE51E [ [ 7
2 [APL22M4854T [ =]
3 [APLzzeEsaE [ [ [ I < Pl Ctl.l re>

3. Press "Assign" button to apply the change to the selected
columns

Figure: Press Assign Button to Update The Selected Column(s)

MNe. Container Ne. HNew New Vsl Hew Voy Code Hew MNew Remarks Optional Ports POVBlock Select
Owmer  Code PODVBleck  FOITrain
Con e
" S ] T F
2 [apLz234Eset AT I =
el T I il = <Picture>
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3.1.2.6 COD/COV Checking Logic

COD/COV Rules

3.1.3 Logic Checking

3.1.3.1 Allow COD/COV even container not exists

- Allow shipping line perform COD/COV on CPlus even 1st leg
voyage's COPRAR and EDI Bay Plan not exist in nGen

- Temporarily store COD/CQV instruction

- All COD/COV instruction will be marked as "Proceeding"

- The reason should be "Container not found"

- The scope not included Voyage (Batch Assign)

3.1.3.2 Port of Call Validation

- Check the "New POD/Block Code" by POD of "New 2nd leg

voyage"

- Once the "New POD/Block Code" or "New FD/Train Code" not in
the list of "POD" of the new 2nd leg voyage, indicate that the new

"New POD/Block Code" and/or

available.

"New FD/Train Code" is not

- Also, extend the function to all fields. Once user input invalid
information in any field(s), show the error mark next to the field.

CUSTOMER
plus

4 2 -
s ick Up Terminal ial e
T Rl T (N 2 £

| Enquiry | Report Center | Instruction | EDI Gateway | Code Description | User Admin | System Admin | Contact | Main Menu | Loc

Terminal HIT/CHT

New  NewVsl  New\Voy
Owner Cot Cot

HNew Hes ContactInfo /  Optional Ports POD/Block New Vessel
POD/Block  FD/Train Remarks
Code Code

O & 1 I3 4 ur

No. Container No. New New Vsl New Voy
Owner  Co Code

New Ne: ContactInfo /' Optional Ports POD/Block New Vessel
POD/Block FD/Train Remarks
Code Co

‘faBctzs o[ [ 1 [ e[ [ 1 1 [
2fepetzs [ [ T aleswel [ [ [ [

3 IpEF123 2v & Noot [}

A l_Ol—l—l—l_l_i—<piCture>
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3.1.3.3

3.1.3.4

3.1.3.5

Information Services
Department

- Allow user select correct new 2nd leg voyage's POD by combo
box

- If user input record by upload EXCEL file, check "New POD/Block
Code" and "New FD/Train Code" of new 2nd leg voyage for each
container. Prompt user update the correct port from the "POD"
list of new 2nd leg voyage.

-- Indicate which record has POD unmatch problem

- Also perform the checking for all containers after user press the
"Confirm" button

Handle Multiple companies COD/COV/COO handling. i.e. EGL
+ LT + HML + EMS

Similar as C+ Enquiry function, C+ allow user login one company,
then apply COD/COV/COO instruction for different companies. i.e.

- In nGen, EGL and HML belong to one company (EGL); LT and
EMS belong to another company (LT)

- In C+, user login as EGL, system allow user to apply
COD/COV/COO instruction for the container of different owners:
EGL + LT + HML + EMS. (this grouping already exists in C+
enquiry)

Handle COD/COV/COOQ for Barge to Vessel, onboard
container

- Allow user to apply COD/COV/COO instruction for Barge onboard
containers (all status), COV to Vessel in C+.

- Logic should be similar as Vessel onboard containers, COV to
Vessel in C+.
Handle 1000 COD/COV/COQ records in one batch

- C+ allow user to apply 1000 COD/COV/COO instructions in one
batch.

- Please consider to have several seperated pages (Similar to
Inbound Control instruction) module.

- Display the "Total Imported Records" on the Right upper side of
the screen if user import data by upload EXCEL

Version : Current Page 23 of 154
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3.1.3.6

Information Services
Department

No. ContainerNo.  New  NewVsiCode New\VoyCode  New POD/Block New Contact Info / Remarks Optional Ports POD/Block. Now Vessel Name  Select
Oviner Code. FDITrain
Code.

e o o o &
© o ® o &

<Picture>

Change COD/COV/COO validation - Skip original voyage
validation, but only validate container level

Figure - Existing Vessel and Voyage validation screen

2 B Ownes EGL -
Vessel'Voyage Ii’, Ii
Vessel Name |77 @
Instiuction Methods (must select one choice):
© Voyage {Batch Assign)
& Container No.
© File Upload
e

Instruction History cop/covicoo | it

Windows Internet Explorer [
10333 - Vessel is mandatory!

I — e

| .
<Picture>

- To proceed COD/COV/COO instruction in "Container No." or "File
Upload", C+ allow user to input container or upload file directly,
without input original "Vessel/Voyage"

- If user doesn't input the original "Vessel/Voyage", C+ do not
validate original vessel and voyage value. But still continue to
validate Owner, Container No. and target "Vessel/Voyage".

- If user input original "Vessel/Voyage", C+ continue validate
original vessel and voyage value.

- If user input "Vessel" value, but leave "Voyage" {Blank}; Or if
user input "Voyage" value, but leave "Vessel" {Blank}, then:

System will prompt error message, not allow to proceed.
- Email notification changes:

-- If user doesn't input original the original "Vessel/Voyage", email
Subject and Content doesn't need to display original
"Vessel/Voyage"

-- Add new fields "Old Voyage / Berthing Terminal", in front of the
"New Voyage / Berthing Terminal"
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M151304 ealert
handling. xls

Figure: Email notification content

| = APL 10LITE V.158E (HIT4) -

Pl Edt vew Insert F

COV, COD, COO Instruction - Message (HTML)
Tools  Actions  Help

; Canenty | CGliRelyto | Gyronward | S [ e 8] B X e o v -t @
Hl -l =

From:  cplus_uat@hit.com.hk
Toi  EDILAT SPL (HIT, ODTY; Jerny Cheng (ODT Cor

ce
Subject: | APL 10LITE V. 1556 (Hm)l ot oD, Coo T

Reference No.

JALB L U=

Serki Tue 7/19/2011 1136 PM
) Enily Wang (HPH, HPSC-ODT); EDILAT_LOGS (HIT, ODT); CpLusLIAT_ACT {HIT, ODT); EDILAT_YPL

F |

Skip this two parts if user dogsnit
Deae Si. /mpmnr\gma\anLegﬂwmughC+ ‘
You are advised that the following inefhsction has been applied on the C- system, please be noted accordingly

COY, COD, COO Instruetion

APLIOLITE
Add new field -

Old Voyage /

Berthing Teminl

COV.CODLO0 20701
1
Should you have any queries, pleas

Regards
MASTER
EYUNDAI MERCHANT MARINE CO. LTD

.
lle -+ <Picture>

3.1.3.7 Handle multiple COD/COV/CQOQ instructions on the same

container

- If user apply multiple COV instructions on the same container,
C+ should allow user to input with the following voyage sequence
(Assume user input voyage information while applying COV
instructions):

Step 1: Apply COV on container, from Voyage A to Voyage B.
(Instruction status is in "Proceeding") Then:

Step 2: Apply COV on same container, from Voyage B to Voyage
C.

- Reminder: If user doesn't input voyage information, then no
need to validate original voyage information. (As section 4.1.4)

3.1.3.8 Handle COD/COV/COQ by using Vessel Name

Information Services
Department

Original Vessel Code and Vessel Name:

- C+ allows users to proceed COD/COV/COO instruction, by input
Vessel Name (Non case sensitive) or input of Vessel Code.

- When user input vessel name + voyage code, but multiple
voyages are found, then prompt error message, not allow user to
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proceed, using "COD/COV/COOQ" button. (Note: Expect user to use
red dot to search expected voyage.)

Figure - Original Vessel Code and Vessel Name screen:

Terminal Owner
VesselVoyage
Vessel Name @

Instruction Methods (must select one choice):

© Voyage (Batch Assign)
© Container No.
 File Upload

Instruction History COD/COVICOO Enit

<Picture>

- If both Vessel Name and Vessel Code exist, system should
validate with Vessel Code as the following:

Case illustration 1 - vessel & voyage code validation only. Other
validations (eg owner, container ID ...etc... remains unchanged)
when

Below illustration applies to

"COD/COV/COQ" button.

case user press

Expect user to use red dot to search required voyage.

Original Vessel Original Vessel Original Voyage System validate with:
Name exists in Code exists in Code exists in
input field? input field? input field?
1 Y N Y Original Vessel Name
2 N Y Y Original Vessel Code
3 Y Y Y Original Vessel Code & Vessel
Name.
If Original Vessel code &
Name unmatch, prompt error.
4 N N Y System prompt error,
because there will be
duplicated Line voyage code
or line vessel name
5 Y N N same as case 5
6 N Y N same as case 5
7 Y Y N same as case 5
8 N N N Pass

Information Services
Department

Target Vessel Code and Vessel Name - By Voyage (Batch Assign):

- C+ allows users to proceed COD/COV/COO instruction, by input
Vessel Name (Non case sensitive) or input of Vessel Code.

- When user input vessel name + voyage code, but multiple
voyages are found, then prompt error message, not allow user to
proceed.
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Figure - Target Vessel Code and Vessel Name screen - By Voyage
(Batch Assign):

Terminal :
VassellVoyage :

Hew VesselVoyage :

New Vessel Name :

New PODIBlock

New FDfTrain C

New Owmer :

HIT/CHT
HKO/ 172w

PEU

Code :

ode

05|

Owner : APL
Vessel Name : APL HONG KONG

<Picture>

- If both Vessel Name and Vessel Code exist, system should

validate with Vessel Code as the following:

Case illustration 2 on Vessel Code & Vessel Name only. Other
checkings remains unchanged.

Target Vessel Target Vessel Target Voyage Code | System validate with:
Name exists in Code exists in exists in input field?
input field? input field?
1 Y N Y Target Vessel Name
Pass
2 N Y Y Target Vessel Code
pass
3 Y Y Y Target Vessel Code & Vessel
Name.
If Target Vessel code &
Name unmatch, prompt
error.
4 N N Y System prompt error,
because at least Target
Vessel Name or Target
Vessel Code must exist if
Target Voyage Code exist -
By Voyage (Batch Assign)
5 Y N N System prompt error,
because there may be
duplicate Line Vessel Name/
Line Voyage code
6 N Y N same as case 5
7 Y Y N same as case 5
8 N N N Proceed COD - By Voyage
(Batch Assign)

Target Vessel Code and Vessel Name - Container No. / File
Upload:

- Add new column

"New Vessel

Name"

and related "Red dot"

browsing button, after Optional Ports POD/Block (Include both
upper "Batch Assign" record and lower "container" records)

- Enhance "Assign" button feature, also assign "New Vessel Name"
to container records.

Information Services
Department
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- C+ allows users to proceed COD/COV/COO instruction, by input
Vessel Name (Non case sensitive) or input Vessel Code.

- When user input vessel name + voyage code, but multiple
voyages are found, then prompt error message, not allow user to
proceed.

Figure - Target Vessel Code and Vessel Name screen - Container

No. /

File Upload:

HITICHT

New New Vsl Code  New Voy Code

New  MNewVsiCode MNew Voy Code
Ovner

e o o o

New POD/Block New
Code FDITrain

Contact Info | Remarks Optional Ports POD/Block

Code.

Now POD/Block New
Code. FOITrai

Contact Info / Remarks Optional Ports POD/Block.
yyyyy

Code.

New Vessel Name

@ | [Asson

Now Vessel Name | Select

e ® ® o &

<Picture>

- If both Vessel Name and Vessel Code exist, system should
validate with Vessel Code as the following:

Case illustration 3

Target Vessel
Name exists in
input value?

Target Vessel
Code exists in
input value?

Target Voyage
Code exists in
input value?

System validate with:

[EY

Y

N

Y

Target Vessel Name

N

N

Y

Y

Target Vessel Code

Y

Y

Y

Target Vessel Code & Vessel
Name.

If Target Vessel code & Name
unmatch, prompt error.

System prompt error,
because at least Target Vessel
Name or Target Vessel Code
must exist if Target Voyage
Code exist - By Container
Level

System prompt error,
because at least Target
Voyage Code must exist if
Target Vessel Name or Target
Vessel Code exist - By
Container Level

System prompt error,
because at least Target
Voyage Code must exist if
Target Vessel Name or Target
Vessel Code exist - By
Container Level

Information Services
Department
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7 Y Y N System prompt error,
because at least Target
Voyage Code must exist if
Target Vessel Name or Target
Vessel Code exist - By
Container Level
8 N N N Proceed COD - By Container
Level
- To supplement the TIR: N16291A, added below case for Voyage
A to Voyage B then Voyage A to Voyage C cases.
Table for Reference. (Initial Voyage is A)
No Case nGen behaviour when | nGen behaviour when 1st
C+ create COD/COV 1st instruction is instruction is Accepted
instructions as below: Proceeding
1 1)Voyage A to Voyage B 1) Proceeding 1) Accepted
2) Voyage A to Voyage C 2) Reject 2) Rejected
2 1) Voyage A to Voyage B 1) Proceeding 1) Accepted (A -> B)
2) Blank to Voyage C 2) Proceeding 2) Accepted (B -> C)
3 1) Blank to Voyage B 1) Proceeding 1) Accepted (A -> B)
2) Voyage B to Voyage C 2) Proceeding 2) Accepted (B -> C)
4 1) Blank to Voyage B 1) Proceeding 1) Accepted (A -> B)
2) Blank to Voyage C 2) Proceeding 2) Accepted (B -> C)
5 1) Blank to Voyage B 1) Proceeding 1) Accepted (A -> B)
2) Voyage A to Voyage C 2) Reject 2) Rejected
6 1) Voyage A to Voyage B 1) Proceeding 1) Accepted (A -> B)
2) Voyage B to Voyage C 2) Proceeding 2) Accepted (B -> C)

3.1.3.8.1 Upload Excel Configuration changes

- Add new configuration field "New Vessel Name" after Optional
Ports POD/Block

Figure - COD/COV Upload Excel Configuration screen

Company APL User Group uasTER T
System default configuration: Editable/Created configuration:
Field Excel Column Fisld Excel Column
Container Mo A Container No. A |
hlew Owner B New Ouner 8 ¥
Mew Vsl Code c Mew Vsl Code cC
New Voy Code D New Woy Code D ¥
New POD/Block Code E New POD/Block Code E 8
Mew FDTrain Code F New FD/Train Code F
Remarks G Remarks G ¥

1 H 1 H &
Optional Ports POD/Block 2 I Optienal Ports POD/Block 2 [ |

3 J J. [
Data Starting Row 2 Data Sl.;nmgV 2 .

Confirm [ | Exit .
Mew Vessel Marme <P|Cture>

- Add new column "New Vessel Name" after Optional Ports
POD/Block

- Allow user upload COD/COV/COO excel file with new column

"New Vessel Name"
Information Services Lo
Version : Current
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3.1.3.9 Change COD/COV/COQ validation sequence

- To make sure that all user input values / excel values should be
correct, C+ change validation sequence: Any "Mandatory Reject"
validation (i.e. Validate instruction format or value correctness...
etc.), should be put before New voyage (2nd Leg) "Voyage Lock"
validation.

3.1.3.10Allow user input either POD/Block Code or FD/Train Code

- Target POD/Block Code and FD/Train Code - By Voyage (Batch
Assign):

-- C+ allow users to proceed COD/COV instruction, by input either
POD/Block Code or FD/Train Code

Figure - Target POD/Block Code and FD/Train Code screen - By
Voyage (Batch Assign):

HT Owner = aPL
IR D120 Vessel Name : SOFIA EXPRESS

Contirn || Exit |

<Picture>

- Target POD/Block Code and FD/Train Code - Container No. / File
Upload:

-- C+ allow users to proceed COD/COV instruction, by input either
POD/Block Code or FD/Train Code

Figure - Target POD/Block Code and FD/Train Code screen -
Container No. / File Upload:

Owner " |Code  EDMeain

e o o o &

.

<Picture>

3.1.3.11Allow user apply COD/COV on CPlus (if container still

associated with 2nd leg voyage) even the original intended
2nd leg voyage departed

Case Illustrationi:
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- Container A original loading voyage is Voyage A
- Container A was not loaded to Voyage A

- Voyage A was departed

- No matter Voyage is "Lock" or "Unlock"

- Allow user perform COV+ COD on Container A from Voyage A to
Voyage X

- Expected result: user can perform COV successfully to Voyage X

- Attached the matrix table for reference

Microsoft
xcel Workshee

3.1.3.12Release Hold status "PV" after successful perform COD/COV

on CPlus

- Auto-release the Hold status "PV" after user performs COD/COV
on CPlus. Related checking logic which same as nGen's

3.2 User Admin

3.2.1 "User Admin" > "Upload Excel Configuration"

Information Services
Department

User can access this function to define his/her own excel
configuration for uploading file.

Figure: Path To Get to Upload Excel Configuration
il ST il BT CE 223 6

nter | Instruction | EDI Gateway | Code Description | User Admin | System Admin | Contact I
Company Session
Email Address Maintenance As of
Email Group Maintenance
e-Alert - Shipping Line
Login User Info
Password Maintenance
Reassign Company Session

Company HIT User Group Upload Excel Configuration

System default configuration: Editab yser Group

Field Excel Column Field user Grd| nlnad Excel Confiqurationfion

Container No A Contall User Profile <P|Cture>

Figure: Upload Excel Configuration
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Configuration Type: |COD/COV -

Open ﬂ

To define excel configuration for file upload:

1. Select "COD/COV"

<Picture>

2. Press "Open" button to display Excel Configuration Setting:

3. Press "Create" button to create a custom excel configuration for

COD/COV:

Figure: Create COD/COV Upload Excel Configuration

Company APL

System default configuration:

Field
Container Mo
Mew Owner
New Vsl Code
New Voy Code
New POD/Block Code
New FD/Train Code
Remarks
1
Optional Ports POD/Block 2
3
Data Starting Row

Excel Column

Mo om

N SRR

[ALPS B

Editable/Created configuration:

Field
Container No
New Owner
New Vsl Code
New Voy Code
New POD/Block Code
New FD/Train Code
Remarks
1
Optional Ports POD/Block 2
3

Data Starting Row

Excel Column

Confirm | Exit

<Picture>

- Select "User Group" to apply the custom file format to the

selected user group

- Select the appropriate "Excel Column" value according to user's

own practice

- Fill in "Date Starting Row" value. (must NOT be the first row of
the file which are assumed to be header of the file)

- Press "Confirm" to save configuration

3.2.1.1 Notes
1. COD/CQV Excel File Sample:

Information Services
Department

Figure: COD/COV Excel File Sample
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|Mew Vsl Coe |Mew Voy Code |New POD [Mew FD |Fs 1k orts POD 1_| Oplonal Ports POD 2 _|Opsional Ports POD 3
CNSHA_[CNSHA
CNSHA _|CNSHA
CNSHA_[CHSHA
CNSHA |CNSHA
CHSHA_[CNSHA
ChSHA_|CNSHA
CNSHA _JCNSHA

CNSHA [CHSHA < Pi CtU re >

4. Empty Container Return

4.1 Instruction

4.1.1 "Instruction" > "Empty Container Return"

This function allows user to:

1. Declare and Create Empty Container Return Instruction
2. Browse and Update Empty Container Return Instruction
3. View Empty Container Return History

User can declare return of empty container(s) which do not have
any record(s) in terminal operation system.

(For those container(s) have records with inbound status in
terminal operation system, please use Inbound Control
Maintenance for empty return declaration instead.)

Figure: Empty Container Return

Terminal
Owmer APL >~ mandatory)
Empty Container Return History | Create | Browse | Exit|

<Picture>

Table: Empty Container Return Property Descriptions

Field Name Description Value
Terminal Terminal Read Only
[Default: HIT/CHT]
Owner Container Owner
4.1.1.1 Create Empty Container Return Instruction
1. Select "Owner"
2. Press "Create" button to show the following screen:
Figure: Empty Container Return - Creation
Information Services Version : Current Page 33 of 154

Department




HIT - Information Services Department

B HUTCHISONPORTS . ;
B g - TR =N - Solutions Delivery
g NEIL o
P BN
— Customer Plus User Manual
Terminal HIT/CHT Owner AP
No. Comainer No.(*) Empty Return Date{dd/mm/yyyy) New Owner(")
I - ; - I
[ [ [ [
[ [
— —a T I
— [ 3
r— [
[ [
[ [ il [
L [
1 ,7 . .. ’7
_Confim | Clear |  Exit
<Picture>

Apply Criteria
Please refer to "Instruction" > "Empty Container Return"

Table: Apply Information

Field Name

Description Value

No.

Record Number

Container Number

Declare empty container in
which terminal operation
system must not have record.
Only 10 containers can be
applied at each time.

Empty Return Date

Due date the container should DD/MM/YYYY
return to the terminal.
Otherwise, the container is
rejected.

New Owner

Declare container owner

Information Services
Department

- Press "Confirm" button to confirm the change and E-mail
Confirmation

- User can press "Clear" to clear the entered data

3. System response whether the instruction is accepted or
rejected

Figure: Empty Container Return - Result

Terminal : HIT/CHT Owner : APL
No. Container No. Action Result Remarks
APL22345678 Create Accepted
Total is 1

Continue Exit

<Picture>
4. User can either:

- Press "Amend" button to amend the rejected instruction to
re-proceed (only if there are rejected instruction); OR
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- Press "Continue" button to return to creation screen to create
another batch of instruction(s); OR

- Press "Exit" button to return to main screen

4.1.1.2 Update Empty Container Return Instruction

1. Select "Owner"

2. Press "Browse" button to show the following screen:

Figure: Empty Container Return - Update

Terminal

No. Container No.

APLE12345671

3 APZU3IEITIIE

GESUSTEISTO

HIT|

CHT Owner
Empty Return Date New Owner User ID
{ddimmiyyyy)
5 o7 sz [apL SUPER
f5 o7 /o2 [arL SUPER
08 fo3 2012 [mL WHO
fos o3 (feoi2 [apL o

Apply Criteria

APL

Update  Delete

T
-
-
T
Total is 4

Exit |

<Picture>

Please refer to "Instruction" > "Empty Container Return"

Table: Apply Information

Field Name Description Value
No. Record Number
Container Number Declare empty container in
which terminal operation
system must not have record.
Only 10 containers can be
applied at each time.
Empty Return Date Due date the container should DD/MM/YYYY

return to the terminal.
Otherwise, the container is
rejected.

New Owner

Declare container owner

User ID

Latest user who updated the
selected record

Information Services
Department

3. User can update OR delete the following information

by

checking "Update" OR "Delete" check box:

- Empty Return Date; OR

- New Owner; OR

4. Press "Confirm" button and system prompts confirmation

Version : Current
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Figure: Confirmation Message For Confirming All the Selected

Items

Windows Internet Explorer E

\‘?l'/ fire wou going ko confirm all the selected kems?

(] 4 | Zancel |

<Picture>

5. Press "Ok" button to check system response whether the

instruction is accept or rejected. Reason will be
"Remarks" column if system rejected the instruction(s)

Figure: Empty Container Return - Result

Terminal : HIT/CHT Owner : APL
No.  Container No. Action Result Remarks
APLE12345672 Update Rejected Empty container retum instruction record has bean deleted by others
2 APTU3B37936 Delete Accepted
Total is 2

I T R RS N

shown in

<Picture>

6. User can either:

- Press "Amend" button to amend the rejected instruction to

re-proceed (only if there are rejected instruction)

- Press "First" button to jump to first page of result
- Press "Previous" button to jump to previous page
- Press "Next" button to jump to next page

- Press "Last" button to jump to last page of result

- Press "Exit" button to quit the function after enquiry

4.1.1.3 Empty Container Return History

Information Services
Department

1. Select "Owner"

2. Press "Empty Container Return History" button to view history

Figure: Empty Container Return Amendment History
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Page 36 of 154



HIT - Information Services Department

e HUTCHISONPORTS . ]
B g - T SEERTAARES - Solutions Delivery
g BEIL o
P Bl
— Customer Plus User Manual
Container No.: Saarch
Update Date From: ddimmiyyyy hhm )
Update Dets To 05 [2012 1026 ddimm/yyyy hhmm
Terminal TICHT Owner: AF
No. Container No.  Empty Return Date Maw Owner Action Type Update Date User ID
] e - b S0 B
1 ALI?}MLEFB |5C‘}L-?D|.? APL C.Irea“l; |-2:'EI-LJI7'J|I? 'H:\ SIUF’IEK;
APZU383ITII6 201 APL Delete 1 2012 1 SUPER
| | Exit
<Picture>
Table: Search Criteria
Field Name Description Value
Container No. Container Number
- Update Date From Record Create/Amend Date DD/MM/YYYY hhmm
- Update Date To Range
[Default: Current Date Time]
Terminal Terminal Read Only
[Default: HIT/CHT]
Owner Container Owner
Table: Search Result
No. Record Number
Container Number Declare empty container in
which terminal operation
system must not have record.
Only 10 containers can be
applied at each time.
Empty Return Date Due date the container should DD/MM/YYYY

return to the terminal.
Otherwise, the container is
rejected.

New Owner

New Owner

Action Type

Type of action performed on
selected record

Update Date

Date in which record is updated

DD/MM/YYYY hh:mm

User ID

Latest user who updated the

selected record

3. User can refine the search criteria by enter the following

value(s):

- Container No.

Update Date Range

4. User can press:

Information Services
Department

"Go" button to refine the result

Version : Current

"First" button to jump to first page of result

"Previous" button to jump to previous page
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- "Next" button to jump to next page
- "Last" button to jump to last page of result
- "Exit" button to quit the function after enquiry

4.1.1.4 E-mail Confirmation

Information Services
Department

1. System prompts email confirmation for user to determine

whether email notification is required

Figure: Send Email Confirmation

Windows Internet Explorer E

\-..?/ Do wou want ko send email confirmation?

(a4 | Cancel |

<Picture>

- Press "Ok" button to send e-mail notification;

Figure: Email Notification

i

| [ Emal i

Semler: R0 Company; EGL

R K acTES. vl sk by ediver Hhey Rpecifiesd nfoemastion to s igred ed rascigsen upon The requast ai B5 custoners (e “Seivice”)
HITES Connat il oes not guasnanas the i defwery of Such THoanadion 55 & +2sul of anal is nol ieted 30 By ureapecisd echniod
FESES O [F0bISTRS. VT4 SCRTrI0E Ll HITE o nol [ peopofide of bale Kr oy 06 Or darage (4sed Of Bleged 1) [
e bry i i connechn wihLhe st al e Sovics
HITES doax ot ndoras and b nol recponsbis dor sy condant, praducts o ather mabariaia. on o svsisbis {roa the Sarvcs
Vignd anchraoivvbenie rasd WITES veerves T right Inmaalfy or dizcontinue, feaporaniy of pesrarenty the Serdce o sy part fhensal b
ey v Froan s 30 fens i B5 cobs dioretiong, with oF witnoul nobos. Yo g thed HITE ahll nod b Bsbds o wou o 1o anvy
i gy for By RN, SUSEERain i (ROWTIeALon 3 e Servite,

Ok | Exit

-- User information and Email address are
notification details

-- Click "To" or "CC" to select Email Address

Figure: Email List

Version : Current
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retrieved to email
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Company:  EGL

No. User Name Email Address Group To CC
UAT vatiBuat, com AT il |
Tao | e w Confirm Exit

<Picture>
-- Press "Confirm" button to confirm the selected email address

- Press "Cancel" button to process without e-mail alert and show
the result

5. Exception Handling
5.1 Instruction

5.1.1 "Instruction" > "Exception Handling"

1. There are three types of exception handling functions:

Figure: Exceptional Handling

Terminal [ Owner [r. E3
® Inbound Container Return
Outbound Cancel Shipment
Outbound Re-handling
Exception Handling History Create | Browse | Bt

<Picture>
- Inbound Container Return
- Outbound Cancel Shipment

- Outbound Re-handling

5.1.1.1 Inbound Container Return

This function allows user to apply for return of a wrongly picked
inbound container to the terminal:

1. Declare and Create Inbound Container Return
2. Browse and Update Inbound Container Return

3. View Inbound Container Return Record History

5.1.1.1.1 Create Inbound Container Return

1. Select "Owner"

Information Services
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2. Select "Inbound Container Return" radio button
3. Press "Create" button to proceed to next screen

Figure: Exceptional Handling - Inbound Container Return Creation

Terminal Owner . - |
* Inbound Container Return
Outbound Cancel Shipment
Outbound Re-handling
Excaption Handling History Create | Browse ] Exit

<Picture>

Table: Apply Criteria

Field Name Description Value
Terminal Terminal Read Only
[Default: HIT/CHT]
Owner Container Owner
Table: Apply Information
Field Name Description Value
No. Record Number

Container No.

Only gated out inbound
containers still have records in
terminal system are allowed.
Only 10 containers can be
applied at each time.

Information Services
Department

4. Fill in at least one Container No. which must be an inbound
container

5. Press "Confirm" button to confirm the creation

Figure: Confirmation Message For Confirming All the Selected
Items

Windows Internet Explorer E

‘? "

i ' . a
\““J'/ Are vou going ko confirm all the Created items?

(0] | Cancel |

<Picture>

6. System prompts confirmation message box, press "Ok" button
to proceed

7. System prompts E-mail Confirmation. (depends on shipping line
setting)

8. System response whether the instruction is accepted or
rejected
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Figure: Exceptional Hand

Terminal HIT/CHT
Ne. Container No.
1 APL12345678

Action
Create

Result

Accepted

9. User can either:

ling - Inbound Container Return Result

Owner APL
Remark

Total is 1
Exit |

<Picture>

- Press "Amend" button to amend the rejected instruction to

re-proceed (only if there
- Press "First" button to j
- Press "Previous" button
- Press
- Press

- Press "Exit" button to q

are rejected instruction)
ump to first page of result

to jump to previous page

"Next" button to jump to next page

"Last" button to jump to last page of result

uit the function after enquiry

5.1.1.1.2 Update Inbound Container Return

1. Select "Owner"

2. Select "Inbound Container Return" radio button

3. Press "Browse" button

to proceed to next screen

Figure: Exceptional Handling - Inbound Container Return
Amendment
Terminal HIT/CHT Owner APL
No. Container No. Size Type User ID Delete
1 AMFUS354304 45 G1 50890 T
2 APL12345578 SUPER -
Total 15 2
Confirm | é‘ Next | Last| @
<Picture>
Table: Apply Criteria
Field Name Description Value
Terminal Terminal Read Only
[Default: HIT/CHT]
Owner Container Owner
Table: Apply Information
Field Name Description Value
No. Record Number

Information Services
Department
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Only gated out inbound
containers still have records in
terminal system are allowed.
Only 10 containers can be
applied at each time.

Size Container Size
Type Container Type
User ID Latest user who updated the

selected record

Information Services
Department

4. Tick the "Delete" check box to indicate the record for deletion
5. Press "Confirm" button to confirm the change

Figure: Confirmation Message For Confirming All the Selected
Items

Windows Internet Explorer E

:%/ fire wou going ko confirm all the selected kems?

(] 4 | Zancel |

<Picture>

6. System prompts confirmation message box, press "Ok" button
to proceed

7. System prompts E-mail Confirmation. (depends on shipping line
setting)

8. System response whether the instruction is accepted or
rejected

Figure: Exceptional Handling - Inbound Container Return Result

Terminal HIT/CHT Owner APL
No. Container No.  Action Result Remark
1 APZL4252150 Delete Accepted
Total is 1

pmend | Fist| _Pravious | oa | Last| et
<Picture>

9. User can either:

- Press "Amend" button to amend the rejected instruction to
re-proceed (only if there are rejected instruction)

- Press "First" button to jump to first page of result
- Press "Previous" button to jump to previous page

- Press "Next" button to jump to next page
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- Press "Last" button to jump to last page of result

- Press "Exit" button to quit the functi

on after enquiry

5.1.1.1.3 Inbound Container Return Record History

1. Select "Owner"

2. Select "Inbound Container Return"

radio button

3. Press "Browse" button to proceed to next screen

Figure: Exceptional
Amendment History

Handling

Container No.

["Search I
i /

5 sfps  sfoiz  [aa7

Update Date: From (ddimmy

Update Date: To (dd/mm mm)
HIT/CHT
Container No.
TTNU5864420
2 TGHUZT34417
3 TCKU1B57576

4 GESU3022923

Owner
Action Type
Create
Create

Create

Terminal
No. Update Date
1 11/04/2012 10:14
07/02/2012 16:50
20/01/2012 16:11
19/01/2012 1701

Create

Table: Search Criteria

Inbound Container Return

User ID
WHO
WHO
WHO
WHO
Total is 4
] | Exit |

<Picture>

Field Name

Description

Value

Container No.

Container Number

Read Only

Update Date Range

Record Creation/Amendment
Date Range (From/To)

Terminal

Terminal
[Default: HIT/CHT]

Read Only

Owner

Container Owner

Table: Search Result

Field Name

Description

Value

No.

Record Number

Container No.

Only gated out inbound
containers still have records in
terminal system are allowed.
Only 10 containers can be
applied at each time.

Action Type

Type of action performed on
selected record

Update Date

Date in which record is updated

DD/MM/YYYY hh:mm

User ID

Latest user who updated the
selected record

Information Services
Department

4. User can refine the search criteria by entering the following

value:

- Container No.

Version : Current
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51.1.2

5.1.1.2.1

- Update Date Range

5. User can either:

- Press "Search" button to refine the result

- Press "First" button to jump to first page of result
- Press "Previous" button to jump to previous page
- Press "Next" button to jump to next page

- Press "Last" button to jump to last page of result

- Press "Exit" button to quit the function after enquiry

Outbound Cancel Shipment

This function allows user to apply for picking up a container which

outbound shipment is cancelled:
1. Declare and Create Outbound Cancel Shipment
2. Browse and Update Outbound Cancel Shipment

3. View Outbound Cancel Shipment Record History

Create Outbound Cancel Shipment

1. Select "Owner"
2. Select "Outbound Cancel Shipment" radio button

3. Press "Create" button to proceed to next screen

Figure: Exceptional Handling - Outbound Cancel Shipment
Creation
Terminal HIT/CHT Owner APL
No. Container No. No. Container No.
1 ’7 2
3 ’7 4 ’7
5 ’7 6 ’7
7 ’7 8 ’7
9 ’7 10 ’7
Confirm M ﬂ
<Picture>

Table: Apply Criteria

Field Name

Description Value

Terminal

Terminal Read Only
[Default: HIT/CHT]

Information Services
Department
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Owner | Container Owner

Table: Apply Information
Field Name Description Value
No Record Number

Only gated out inbound
containers still have records in
terminal system are allowed.
Only 10 containers can be
applied at each time.

Information Services
Department

4. Fill in at least one Container No. which must be an outbound
container

5. Press "Confirm" button to confirm the change

Figure: Confirmation Message For Confirming All the Created
Items

Windows Internet Explorer E

9

i ' . e
M_.(/ Are vou going ko confirm all the Created items?

O | Zancel |

<Picture>

6. System prompts confirmation message box, press "Ok" button
to proceed

7. System prompts E-mail Confirmation. (depends on shipping line
setting)

8. System response whether the instruction is accepted or
rejected

Figure: Exceptional Handling - Inbound Container Return Result

Terminal HIT/CHT Owner APL
No. Container No.  Action Result Remark
1 APZU4252150 Delete Accepted
Total is 1

_Amend | Fit| | Praious | Nex | Last| Bt
<Picture>

9. User can either:

- Press "Amend" button to amend the rejected instruction to
re-proceed (only if there are rejected instruction)

- Press "First" button to jump to first page of result

- Press "Previous" button to jump to previous page
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- Press "Next" button to jump to next page
- Press "Last" button to jump to last page of result

- Press "Exit" button to quit the function after enquiry

5.1.1.2.2 Update Outbound Cancel Shipment

1. Select "Owner"
2. Select "Outbound Cancel Shipment" radio button
3. Press "Browse" button to proceed to next screen

Figure: Exceptional Handling - Outbound Cancel Shipment Update

Terminal HIT/CHT Owner APL
Mo. Container No.  Action Result Remark
1 APZU4252150 Create Accepted
Total is 1

pmend | - Fist| | Previous | ext | Cast| ot
<Picture>

Table: Apply Criteria

Field Name Description Value
Terminal Terminal Read Only
[Default: HIT/CHT]
Owner Container Owner
Table: Apply Information
Field Name Description Value
No. Record Number

Container No.

Only gated out inbound
containers still have records in
terminal system are allowed.
Only 10 containers can be
applied at each time.

Size Container Size
Type Container Type
User ID Latest user who updated the

selected record

Information Services
Department

4. Tick the "Delete" check box to indicate the record for deletion
5. Press "Confirm" button to confirm the change

Figure: Confirmation Message For Confirming All the Selected
Items
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Windows Internet Explorer E

%/I Are vyou going ko confirm all the selected items?
i

(] 4 | Zancel |

<Picture>

6. System prompts confirmation message box, press "Ok" button
to proceed

7. System prompts E-mail Confirmation. (depends on shipping line
setting)

8. System response whether the instruction is accepted or
rejected

Figure: Exceptional Handling - Outbound Cancel Shipment Result

Terminal HIT/CHT Owner APL
No. Container No.  Action Result Remark
1 APZU4252150 Delete Accepted
Total is 1

_pmend | - [First| _Pravous | e | Last| ]
<Picture>

9. User can either:

- Press "Amend" button to amend the rejected instruction to
re-proceed (only if there are rejected instruction)

- Press "First" button to jump to first page of result
- Press "Previous" button to jump to previous page
- Press "Next" button to jump to next page

- Press "Last" button to jump to last page of result

- Press "Exit" button to quit the function after enquiry

5.1.1.2.3 Outbound Cancel Shipment Record History

Information Services
Department

1. Select "Owner"
2. Select "Outbound Cancel Shipment" radio button
3. Press "Browse" button to proceed to next screen

Figure: Exceptional Handling - Outbound Cancel Shipment
Amendment History
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Container No. i Search I
Update Date: From [~ [~ ;[ [ L& @dimmiyyyy hhm
Update Date: To s sfs oz [T dimmeyyyy bhem
Terminal HIT/CHT Owner AP
No. Container No. Action Type Update Date User ID
1 TTNU5864420 Create 11/04/2012 10:14 WHO
2 TGHUZT34417 Create 07/02/2012 16:50 WHO
3 TCKLIMBSTSTR Create 20/01/2012 16:11 WHO
4 GESU3022923 Create 19/01/2012 1704 WHO
Total is 4
| Exit
<Picture>
Table: Search Criteria
Field Name Description Value
Container No. Container Number Read Only
Update Date Range Record Creation/Amendment
Date Range (From/To)
Terminal Terminal Read Only
[Default: HIT/CHT]
Owner Container Owner
Table: Search Result

Field Name

Description Value

No.

Record Number

Container No.

Only gated out inbound
containers still have records in
terminal system are allowed.
Only 10 containers can be
applied at each time.

Action Type

Type of action performed on
selected record

Update Date

Date in which record is updated | DD/MM/YYYY hh:mm

User ID

Latest user who updated the
selected record

Information Services
Department

4. User can refine the search criteria by entering the following

value:

- Container No.

- Update Date Range

5. User can either:

- Press
- Press
- Press
- Press
- Press

- Press

"Search" button to refine the result
"First" button to jump to first page of result
"Previous" button to jump to previous page
"Next" button to jump to next page
"Last" button to jump to last page of result

"Exit" button to quit the function after enquiry
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5.1.1.3 Outbound Re-handling
This function allows user to apply for picking up a container that
require re-handling outside terminal:
1. Declare and Create Outbound Cancel Shipment
2. Browse and Update Outbound Cancel Shipment
3. View Outbound Cancel Shipment Record History
5.1.1.3.1 Create Outbound Re-handling
1. Select "Owner"
2. Select "Outbound Re-handling" radio button
3. Press "Create" button to proceed to next screen
Figure: Exceptional Handling - Outbound Cancel Shipment
Creation
:In. Container No. l;n. Container No.
3 ’7 4 ’7
[ ’7 6 ’7
7 I 8 I
9 ’7 10 ’7
Confim | _Clear | Exit
<Picture>

Table: Apply Criteria

Field Name Description Value

Terminal Terminal Read Only

[Default: HIT/CHT]
Owner Container Owner

Table: Apply Information

Field Name

Description Value

No.

Record Number

Container No.

Only gated out inbound
containers still have records in
terminal system are allowed.
Only 10 containers can be
applied at each time.

Information Services
Department

4. Fill in at least one Container No. which must be an outbound
container

5. Press "Confirm" button to confirm the change
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Figure: Confirmation Message For Confirming All the Created

Items
Windows Internet Explorer E
9

‘J') Are vou going to confirm all the Created items?

-
O | Zancel |

<Picture>

6. System prompts confirmation message box, press "Ok" button

to proceed

7. System prompts E-mail Confirmation. (depends on shipping line

setting)

8. System response whether the instruction is accepted or

rejected

Figure: Exceptional Handling - Inbound Container Return Result

Terminal HIT/CHT Cwner APL
No. Caontainer No. Action Result Remark
1 APZU4252150 Delete Accepted
Total is 1

| ey e e BN

<Picture>

9. User can either:

- Press "Amend" button to amend the rejected instruction to

re-proceed (only if there are rejected instruction)

- Press "First" button to jump to first page of result
- Press "Previous" button to jump to previous page
- Press "Next" button to jump to next page

- Press "Last" button to jump to last page of result

- Press "Exit" button to quit the function after enquiry

5.1.1.3.2 Update Outbound Cancel Shipment

Information Services
Department

1. Select "Owner"
2. Select "Outbound Cancel Shipment" radio button

3. Press "Browse" button to proceed to next screen

Version : Current
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Figure: Exceptional Handling - Outbound Cancel Shipment Update

Terminal HIT/CHT Owner APl
No. Container No.  Action Result Remark
1 APZU4252150 Create Accepted
Total is 1

pmend | Fist | Previous | text | ast| - Bt
<Picture>

Table: Apply Criteria

Field Name Description Value
Terminal Terminal Read Only
[Default: HIT/CHT]
Owner Container Owner
Table: Apply Information
Field Name Description Value
No. Record Number

Container No.

Only gated out inbound
containers still have records in
terminal system are allowed.
Only 10 containers can be
applied at each time.

Size Container Size
Type Container Type
User ID Latest user who updated the

selected record

Information Services
Department

4. Tick the "Delete" check box to indicate the record for deletion
5. Press "Confirm" button to confirm the change

Figure: Confirmation Message For Confirming All the Selected
Items

Windows Internet Explorer E

9P : : .
““\r"’ fire wou going ko confirm all the selected kems?

K, | Cancel |

<Picture>

6. System prompts confirmation message box, press "Ok" button
to proceed

7. System prompts E-mail Confirmation. (depends on shipping line
setting)

8. System response whether the instruction is accepted or
rejected
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Figure: Exceptional Handling - Outbound Rehandling Result

Terminal HIT/CHT Cwner APL
No. Caontainer No. Action Result Remark
1 APZU4252150 Delete Accepted

Total is 1

_Amend | |First| | Praious | Nex| Last| Bt
<Picture>

9. User can either:

- Press "Amend" button to amend the rejected instruction to
re-proceed (only if there are rejected instruction)

- Press "First" button to jump to first page of result
- Press "Previous" button to jump to previous page
- Press "Next" button to jump to next page

- Press "Last" button to jump to last page of result

- Press "Exit" button to quit the function after enquiry

5.1.1.3.3 Outbound Re-handling Record History

1. Select "Owner"
2. Select "Outbound Re-handling" radio button
3. Press "Browse" button to proceed to next screen

Figure: Exceptional Handling - Outbound Rehandling Amendment
History

Centainer Ne. y_

Update Date: From [ /] [ {dd/mmiyyyy hhmm)

Update Date: To e

Terminal HIT/CHT Owner
Ho. Container No. Action Type Update Date User ID
1 APZU4320130 Create 24/04/2012 08:41 WHO
2 APZI3344092 Create 05/04/2012 17-31 WHO
3 TCLU3058473 Create 1710272012 09:37 WHO
4 DRYU4537583 Create 0210272012 11:35 WHO
5 TRLU5342810 Create 30122011 13:47 WHO
3 APZU3TI2976 Create 29122011 1557 WHO
Total is 6
st | | Prevous | e | Last| ]
<Picture>
Table: Search Criteria
Field Name Description Value
Container No. Container Number Read Only
Update Date Range Record Creation/Amendment
Date Range (From/To)
Information Services Version : Current Page 52 of 154

Department




HIT - Information Services Department
- Solutions Delivery

Customer Plus User Manual

Terminal Terminal Read Only
[Default: HIT/CHT]
Owner Container Owner
Table: Search Result
Field Name Description Value
No. Record Number

Container No.

Only gated out inbound
containers still have records in
terminal system are allowed.
Only 10 containers can be
applied at each time.

Action Type

Type of action performed on
selected record

Update Date

Date in which record is updated

DD/MM/YYYY hh:mm

User ID

Latest user who updated the

selected record

4. User can refine the search criteria by entering the following

value:

- Container No.

- Update Date Range

5. User can either:

- Press "Search" button to refine the result

- Press

- Press

- Press

- Press

- Press

5.1.1.4 E-mail Confirmation

Information Services
Department

"First" button to jump to first page of result
"Previous" button to jump to previous page
"Next" button to jump to next page

"Last" button to jump to last page of result

"EXxit" button to quit the function after enquiry

1. System prompts email confirmation for user to determine

whether email notification is required

Figure: Send Email Confirmation

Windows Internet Explorer E

“‘?r‘j Do

o]

wou want bo send email confirmation?

Cancel |

Version : Current

<Picture>
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- Press "Ok" button to send e-mail notification; OR

Figure: Email Notification

Framc cphis_uathil. com. his

Emial Ligl

Semler: R0 Company; EGL

i b aTES vl sk by isliver the speciiesd ndormation by segigraded racigsen! Lpon e requatt i §5 custoners (e "Senice”)
RS onnet sl does nof guasnias [ 531 defasry of uch nioamalion a5 & =2oul of anal s nol Inded 2 A uraspeciea technacsl
PSR O rODRTRS. O SCNTRre0ge hed HITE 1l mol D¢ pESporeinky o Baitie: K By 1064 0r ArBae G500 OF Bt 10 ¢
cauttrd by r i rmechn wililhe sre al e S

HITES doaz riot andores and b nol reopon ks o vy conbant, products o other raberisis on or wwsdsbis fron the Sardce

Vignd anchraoivvbenie rasd WITES veerves T right Inmaalfy or dizcontinue, feaporaniy of pesrarenty the Serdce o sy part fhensal b
e el Ve Bt 30 e i B gk pROradione, wiltn oF wlnodd nodos, Yol Sgred thed HITES bl rod Des b 00 widi 0% 10 87y
il gty for ey A BCALAN, S SEEnain o (SONGNUSLDn f he Servics,

Ok | Exit

<Picture>

-- User information and Email address are retrieved to email
notification details

-- Click "To" or "CC" to select Email Address

Figure: Email List

Company:  EGL
No. User Hame Email Address Group Te CC
AT uat@uat. com AT L |

o[ ¥ cc[ ¥ [(Confim ] [Clear] [Exi]

<Picture>
--- Press "Confirm" button to confirm the selected email address

- Press "Cancel" button to process without e-mail alert and show
the result

6. Export Booking
6.1 Instruction

6.1.1 "Instruction” > "Export Booking Maintenance"

This function allows user to create booking and serve as a
pre-advice notice for export containers:

Figure: Export Booking
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Terminal J
Booking No. { * mandatory )

Booking History |

Creale| Amend‘ Clear | Exit

- Create Booking Record

- Amend Booking Record

- View Booking History

6.1.1.1 Create Booking Record

1. Fill in Booking No.

2. Press "Create" button

Figure: Export Booking

OH

Terminal HITICHT Expiry Date T
Baoking No. 322147604 { Actve } O/8 Return
Owner/VesselVoyage =] / B Outside Shipment [~
Vessel Name e
Destination . Discharge Port
Train Code Block Code
Shipper e Shipper Code
Shipper Address Tel No.
Commaodity « condiona Gross Weight
accia

Packing Address
IMDG Code A = A = -] -
UNDG Code A = = =l = | J
Sp Code Salect =1
Reefer Temp Reefer As Dry
Permit No. Dutiable m
OWIL) (o) OVHR) (1 OLIFY [ er OLIAY [
Remarks.

il e Lo ]

Submit Booking | Exa |

Table: Container Information

<Picture>

<Picture>

Field Name

Description

Value

Terminal

Terminal
[Default: HIT/CHT]

Read Only

Expire Date

Booking Expire Date

Booking No.

Booking Number

50 digits

0O/B Return Whether the container is Full
(XF) OR Empty (XM)
Owner/Vessel/Voyage Owner Code / Line Vessel Code

/ Voyage Code

Information Services
Department
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Outside Shipment

If checked, all vessel and port
information validation is skilled.
EM container is allowed to be
picked up for shipment outside
terminal.

Vessel Name

Vessel Name

Destination Final Destination
Discharge Port Port of Discharge
Train Code Train Code

Block Code Block Code
Shipper Shipper Name

Shipper Code

Shipper Code

Shipping Address

Shipper Address

Tel No. Shipper Contact Telephone
Number
Commodity Commodity

Gross Weight

Container Gross Weight

Packing Address

Packing Address

IMDG Code International Maritime
Dangerous Goods Code

UNDG Code United Nation Dangerous Goods
Code

Sp Code Special Handling Code

Reefer Temp Reefer Temperature

Reefer as Dry

Whether the reefer is use as a
normal container (not utilizing
its refrigeration ability)

Permit No.

Permit Number

Dutiable

Whether the goods in container
is dutiable

OW(L)/OW(R)/OL(F)/OL(A)/OH

Over-Weight(Left)/Over-Weight
(Right)/Over-Length(Fore)/Over
-Length(After)/Over-Height

Remarks

User Remarks

3. Fill in

mandatory fields such as

"Owner/Vessel/Voyage",

"Shipper", "Commodity", "Expiry Date" and "Discharge Port"

4. User can either:

- Press

"Submit Booking"

button

to submit the booking

information and E-mail Confirmation; OR

- Press "Request" button to proceed to add container request to

the booking

6.1.1.2 Amend Booking Record

This function allows user to apply for picking up a container which
outbound shipment is cancelled:

1. Fill in "Booking No." with a previously submitted humber

Information Services
Department
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2. Press "Amend" button to retrieve the record

Figure: Export Booking

Terminal HITICHT Expiry Date

0/B Return & Full © Empgty

Baoking No. 217
a
eh
Owner/VesselVoyage [ -] | Outside Shipment
Vessel Name |
Destination e ury) XINGANG Discharge Port  [T700
Train Code [ Block Code I
Shipper | Shipper Code [
Shipper Address | Tel Ho. I~
Commadity I GrossWeight [
manaiory
Packing Address |
|
IMDG Code ‘ | | ‘
UNDG Cada = 1=
Sp Code [ i
Recfer Temp |— Reefer AsDry | |
Permit No. [ Dutiable mE|
OWL) mOWR mjOLIF) (m]OLIAY O =
Remarks [
| | Container List | _Request | Exit|

<Picture>
3. User can either:

- Press "Cancel" button to cancel the submitted booking request;
OR

- Press "Delete" button to delete the submitted booking request;
OR

- Press "Copy" to copy the submitted booking request; OR

- Press "Multi. Copy" to multiple copy the submitted booking
request into multiple new booking request(s); OR

- Press "Container List" button to view the Booking Container List;
OR

- Press "Request" button to proceed to add container request to
the booking; OR

- Press "Submit Booking" button to submit the booking
information and confirm whether to send E-mail Confirmation

6.1.1.3 View Booking History

Information Services
Department

User can view the Export Booking Record History for a selected
booking number.

1. Fill in "Booking No."
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2. Press "Booking History" button:

Figure: Export Booking Amendment History List

Terminal HIT/CHT
Booking No. 27111%84-2
Mo. Vessel Voyage POD FD  BlockTrain SpCode Temp IMDG DU  Expiry  BookingAction Updated User ID
Code Date Status Type Date
LKA HaE CNXGGCHXGG N 120072012 Pending Create 15/05/2012 SUPER
17.00
Totalis 1

__Roqesomal | | P | e 12| e
<Picture>

Table: Container Information

Description Value

No. Record Number
Vessel Line Vessel Code
Voyage Line Voyage Code
POD Port of Discharge
FD Final Destination
Block Block Code
Train Train Code
Sp Code Special Handling Code
Temp Reefer Temperature
IMDG Code International Maritime
Dangerous Goods Code
DU Hold by DU (Dutiable)
- 'Y: Hold by DU
- N: NOT Hold by DU
Expiry Date Export Booking Expiry Date

Booking Status

Export Booking Processing
Status

- Pending: Waiting to be
processed by HIT/CHT

- Accepted: Accepted by
HIT/CHT

Action Type

Type of action performed on
selected record

Update Date

Date in which record is updated | DD/MM/YYYY hh:mm

User ID

Latest user who updated the
selected record

Information Services
Department

3. User can either:

- Press "Request Detail" button to view detail information on
Export Booking

Figure: Export Booking Amendment History Detail List
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Terminal HIT/CHT

Booking No.  27111934-2

No. Size Type Class Quantity Action Type Updated Date
1 20 GP 10 Create 16/05/2012 17:00
Total is 1
<Picture>

-- User can either:

--- Press "First" button to jump to first page of result
--- Press "Previous" button to jump to previous page
--- Press "Next" button to jump to next page

--- Press "Last" button to jump to last page of result

--- Press "Exit" button to quit the function after enquiry

6.1.1.4 Booking Container Request List

Booking Container Request List allows user to:
- Create Booking Container Request List; OR
- Update Booking Container Request List; OR
- Delete Booking Container Request List; OR
- Create Nominate Booking Container; OR

- Delete Nominate Booking Container; OR

- Submit Booking

6.1.1.4.1 Create Booking Container Request List

Figure: Create Booking Container Request List

Terminal HIT/ICHT
Booking No. 271119842

Selected No. Size Type Class MaxGW  EquipmentCode  Material CntrPrefix  Pickup Locn Request Pick Replacement t

Cate | [oeite]] Submit Booking | Exit|
<Picture>

1. Press "Create" button to show the Booking Container Request

Figure: Booking Container Request

Information Services
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Terminal HITICHT
Container Size [ =] { "mandatory ) Container Type [ =
Container Type Class [ - Container Material [ -]
Container Prefix ,— Max GW l_
Equipment Code [Select -
I"iqcn:p Location [Selecr. =) l
Allow Replacemen l_ﬂ
Ho. of Request ’7 { “mandalor No. of Pick
Caafim 5xn|
<Picture>
Table: Container Information
Field Name Description Value
Terminal Terminal Read Only
[Default: HIT/CHT]
Container Size Container Size
Container Type Container Type
Container Type Class Container Type Class
Container Material Container Material
Container Prefix Alphabet Prefix of Container
(For example APLV12345678)
Max GW Maximum Container Gross
Weight
Equipment Code Equipment Code
Pickup Location Specific where the container is
picked up
Allow Replacement Whether container replacement
is allowed
- Yes: allow replacement
container if the nominated
container is not available
- No: no replacement is allowed
even if the nominated container
is not available
No. of Request Number of container requested {0, 99}

No. of Pick

The number of EM Container
that has already been picked

2. Fill in mandatory field(s) such as "Container Size", "Pickup
Location", "No. of Request"

3. Fill in EITHER "Container Type" OR "Container Type Class"

4. Press "Confirm" button to confirm the request

Figure: Booking Container Request List

Terminal HIT/CHT
Booking No. 27111984-2

Selected Mo. Size Type Class Max GW  Equipment Code  Material Cntr Prafix Pickup Locn Request Pick Replacamant

12 BU ERMINAL
Total is 1

Create | Update | Delete | Mominate Submit Booking | Exa|

<Picture>
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6.1.1.4.2 Update Booking Container Request List

Information Services
Department

Figure: Booking Container Request List

Terminal HIT/CHT
Booking No. 71119842
i e e ] e e e e e i) T e o e i
. 12 BU TERMINAL 1 0
Totalis 1
Update | Delete | Hominate Submit Booking | Exit|

<Picture>
1. Select a record
2. Press "Update" button to show the Booking Container Request

Figure: Booking Container Request

Terminal HIT/CHT

Container Size [ =] { "mandatory ) Container Type [ =
Container Type Class [ - Container Material [ -]
Container Prefix l— Max GW l_
T e =
Allow Replacement l_ﬂ
Ho. of Request [ ( meandaian No. of Pick
Caafim 5xn|
<Picture>
3. User can amend the following data:
- Container Size; OR
- Container Type; OR
- Container Type Class; OR
- Container Material; OR
- Container Prefix; OR
- Max GW; OR
- Equipment Code; OR
- Pickup Location; OR
- Allow Replacement; OR
4. Press "Confirm" button to confirm the request
Figure: Booking Container Request List
Version : Current Page 61 of 154
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Terminal HIT/CHT
Booking No. 27111984-2

Solacted Mo, Size Type Class Max GW  EquipmentCode  Material Cnur Prefix Pickup Locn Request Pick Replacemant
1 20 By ERMINAL 1 0

Total is 1

Create | Update | Delete | Hominate Submit Booking | Exat|

<Picture>

6.1.1.4.3 Delete Booking Container Request List

6.1.1.5

1. Select a record

2. Press "Delete" button and the record is deleted, no confirmation
is shown

Nominate Booking Container

After creating the Booking Container Request List, user can
nominate specific EM container(s). Maximum 10 EM containers
can be nominated, and user cannot nominate container with

pickup location as "D".

User can either:

- Create Nominate Booking Container

- Delete Nominate Booking Container

- Submit Booking

6.1.1.5.1 Create Nominate Booking Container

Figure: Booking Nominated Container List

Terminal

HIT/CHT

Container No. ‘ Sizel Type

Location
Status
Owner

Table

Damage

Show Detail ﬂm

<Picture>

: Booking Nominated Container Property Descriptions

Field Name

Description

Value

Terminal

Terminal

Container No.

Container Number

Size/Type Container Size/Type
Location Container Location
Status Container Status
Damage Damage Code
Owner Owner Code

Information Services
Department
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2. Fill in "Container No." which must be EM container and agree
with the Container condition specified in Booking Container
Request List. For example, if a 20' container is requested, then the
nominated container must be a 20' EM container.

3. User can either:

- Press "Show Detail" button to reveal the selected container
details; OR

Figure: Booking Nominated Container

Terminal HIT/CHT
Container No. PPPP1234567 Sizel Type 20110
Location HIT4
Status EM Damage
Owner APL
Show Detail OK| Exit
<Picture>

- Press "OK" button to nominate the selected container:

Figure: Booking Nominated Container List

Terminal HIT/ICHT
Booking No 271119842

Del No. ConmtainerMo. Owmer Size Container Type Status Released Location Damage
r 1 PPPPI234567 APL 20 10 EM N HIT4

Tetal is 1

_Delete | Create | Submit Booking | Back |
<Picture>

6.1.1.5.2 Delete Nominate Booking Container

Figure: Booking Nominated Container List

Terminal HITICHT

Booking No. 27111984-2

Del No. Conmtainer No. Owmer Size Container Type Status Released Location
r 1 PPPPI234567 APL 20 10 EM N HIT4

Damage

Total is 1

_Delete | Create | Submit Booking | Back |
<Picture>

1. Select one of the records among the list

2. Press "Delete" button to delete the record

6.1.1.6 Cancel Booking

This function allows user to cancel the booking.

Figure: Confirmation Message For Cancel Booking
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Windows Internet Explorer E

\?} Are vou sure bo cancel booking TEST12347

(a]4 | Zancel |

<Picture>

1. Press "OK" button to confirm cancel booking
2. Press "OK" to send E-mail confirmation
3. System display result:

Figure: Booking Container Result

Booking No. TEST1234

Action Cancel

Result Success

Terminal HIT/CHT Owner/ Vessell Voyage ~ APL/ DMK/ 169E

Port of Discharge USOAK Destination Port US0AK

Block Code Train Code

IMDG Code Sp Code

UNDG Code

No. [of Size C Type C Type Class  No. of Request

1 22 GP 1" |
'<Picture>

6.1.1.7 Delete Booking

This function allows user to delete the booking.

Figure: Confirmation Message For Delete Booking

Windows Internet Explorer E

\?/ Are vou sure to delete booking TEST12347

ik | Cancel |

<Picture>

.1Press "OK" button to confirm deletion
2. Press "OK" to send E-mail confirmation
3. System display result:

Figure: Booking Container Result
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Booking No. TEST1234

Action Delete

Result Success

Terminal HIT/ICHT Owner/ Vessell/ Voyage  APL/ DMK/ 169E
Port of Discharge USOAK Destination Port USOAK

Block Code Train Code

IMDG Code Sp Code

UNDG Code

Ho. Container Size C Type C Type Class  No. of Request

1 2 GP "

_pmens | e
<Picture>

6.1.1.8 Copy Booking

This function allows user to create one copy from a single booking
record.

Figure: Export Booking

Terminal HITICHT Expiry Date I P
™ mandatory cdimmiyyy)

Booking No. T O/B Returmn & Full © Empty
OwnerVesselVoyage [APL =] fOMK  f169E  {smansioy) Outside Shipment
Vessel Name [APL DENMARK L
Deatinatian USOAK  ( ‘manarory ) DAKLAND Discharge Port  [USOAK | * mandstory)
Train Code 1 Block Code —
Shipper [sHiPFER (*mendeiory)  SIpper Code
Shipper Address | Tel No.

[
Commadity [ETNAM FAWN ¢+ concitionsy G058 Weeight

mangataTy )

Packing Address |

|
s N | | e
umGcese A Sl _EI[

Sp Code [Select ||
Reefer Temp —— Reefer As Dry =
Permit No. I Dutiable =
oMy | mOWRY | (m)OLF) [ mOHA | mH (m)
Remarks |
[
Reques! Submit Booking | Exit

<Picture>

1. Fill in at least "Booking No.", user can also amend other
existing data

2. Press "Confirm" button and confirm whether to send E-mail
confirmation

Figure: Booking Container Result

Information Services
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Booking Container Result

TEST4344
Create
Success

Booking No.
Action
Result

Terminal HITICHT
Port of Discharge USOAK
Block Code
IMDG Code
UNDG Code

No. L Size C

Type C

Owner/ Vessell Voyage  APL/ DMK/ 169E
Destination Port USOAK

Train Code

Sp Code

Type Class  No. of Request

6.1.1.9 Multiple Copy Booking

Information Services
Department

Exit
<Picture>

This function allows user to create multiple copies from a single

booking record.

Figure: Multi. Copy

Original Booking No.
TEST1234

AFL/ DMK/ 169E

Vessel Hame
APL DENMARK

OwnerVesselVoyage

Wwooo = ;M e W b =

=3

e

Target Booking No

Confirm | Clearl ﬂl

<Picture>

1. Fill in "Target Booking No.", user can fill in at most 20 booking
number (50 digits) at one time

2. Press "Confirm" button and confirm whether to send E-mail

confirmation

Figure: Export Booking Multiple Copy Result

Version : Current

Page 66 of 154



HIT - Information Services Department

— 4 ONPQORTS . ]
B =ESTR S - Solutions Delivery
> |
A
— Customer Plus User Manual
Action Create
Terminal HIT/CHT Owner! Vessell Voyage APL/ DMKY 169E
Port of Discharge USQAK Destination Port USOAK
Block Code Train Code
IMDG Code Sp Code

Multi-Copy Booking Number List

No. Booking No. Result
1 TEST2234 Success
2 TEST3234 Success
<Picture>

6.1.1.10Booking Container List

This function allows user to view the booking container associated
including container picked and container grounded.

Figure: Booking Container List

Terminal HIT/ICHT
Booking No. APLODOT
No. Container No. OwnerStatus Size Type Seal No. Max GW Damage Location
Code
1 TRLUZ81071Z2 APL EM 22 &1 30 Gate Out (T4/6/7)
Totalis 1

<Picture>

6.1.1.11Submit Booking

Once the booking information is completed, user can confirm and
submit the booking information by clicking "Submit Booking"
button in the following location:

- Booking Record

- Booking Container Request List

- Nominate Container List

Result is shown as below:

Figure: Booking Container Result

Booking No. HIT1234387

Action Create

Result Accepted

Terminal HIT Owner/ Vessel' Voyage AFLS AGAS 133WW

Pon of Discharge BEZEE Destination Part BEZEE

Block Code Train Code

IMDG Code Sp Code

No. Container Size Container Type Container Type Class  No. of Request

1 oo il

2 43 oo il

Exit
<Picture>
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6.1.1.12E-mail Confirmation

1. System prompts email confirmation for user to determine
whether email notification is required

Figure: Send Email Confirmation

Windows Internet Explorer E

\ ? J Do wou want ko send email confirmation?

(0]4 I Cancel |

<Picture>

- Press "Ok" button to send e-mail notification; OR

Figure: Email Notification

Framc cphis_uatgihil.com b |
Te:

LI

=

Semiler; R0 Company; EGL

Ry b ucHITES. el el by lieliver Sy mpciiesd Informastion b e igred el rescipesnd upon e recueset af 85 custorens (e “Sevice”)
HITES: o s does: nok grearnnias the Saie defrsry of gach informadion 55 &l of anal is o Inded 50 sy urespecied echnicsl

PSR O rODRTRS. O SCNTRre0ge Lhed HITE 1l fol D¢ peSpofeinke o Baitie: K By 1064 0r Arsae CSad OF Bltpend 10
St b O SRR wilh L w0 e Service

HITES doaz riot andores and b nol raopon ks o ey conbant, products o other raberisis on or wwsdsbis fron the Sardce

Wignd anchraoivviendipe rasd WITES vegerves Tt right Inmaalfy or diecontinue, | iy o iy Ga OF An
e and 1Tt 30 e in §5 ook dioretiones, with or witnoud noboe. You sgree thel HITE shall nol be lsbie 20 youor jo oy
i gy for By RN, SUSEERain i (ROWTIeALon 3 e Servite,

o [Ei]

! <Picture>

i sl

- User information and Email address are retrieved to email
notification details

- Click "To" or "CC" to select Email Address

Figure: Email List

Email List

Company: EGL
Ho. User Hame Email Address Graup To CC
1 UAT uat@uat. com AT il |

<Picture>
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7. Hold

- Press "Confirm" button to confirm the selected email address

- Press "Cancel" button to process without e-mail alert and show
the result

7.1 Instruction

7.1.1 "Instruction" > "Hold"

User is allowed to apply and execute hold instruction for the
following types of hold code:

- Off Lease (OL); (Please refer to OL Hold Main Menu) OR
- Pending for Instruction; (Please refer to PI Hold Main Menu) OR

- Pending for Next Vessel. (Please refer to PV Hold Main Menu)

7.1.2 "Instruction"” > "Hold" > "OL Hold Main Menu"

Information Services
Department

This function allow user to apply and execute a hold instruction to
empty containers (EM) located in yard. It is restricted to EM
container only, any request for non-EM is rejected.

System prompts alert message that charge(s) maybe incurred:

Figure: Attention

Transter changeis ) will be mcumned for the ransaction (s).
Pleaa ratar o hilling ieaokcs fonsard soon,
'\'_/i | Canr.rIJ
<Picture>
1. Press "Ok" button to proceed
Figure: Off Lease
Terminal [HimeHT =]
Owner [apcH +|
Vessel\loyage | / ‘
Vessel Name I— "1
Hold | Hold List ‘ Release ‘ Hold/Release History Pre-declared List |%
<Picture>
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Table: Off Lease Property Descriptions

Field Name Description Value
Terminal Terminal Read Only
[Default: HIT/CHT]
Owner Container Owner
Vessel/Voyage Line Vessel Code / Line Voyage
Code
Vessel Name Vessel Name

2. User can either:

- Perform "Hold"/"Pre-Hold" Operation; OR
- Perform "Release" Operation; OR

- View "Hold List"; OR

- View "Hold/Release History"; OR

- View "Pre-declared List"

7.1.2.1 "Hold"/"Pre-Hold" Operation

Figure: Off Lease

Terminal [HTicHT =]

Owner [apcH =]

VesselVoyage | / ‘

Vessel Name I— "

Hold | Hold List ‘ Release ‘ Hold/Release History Pre-declared List | Exit

<Picture>
1. Select "Owner"

2. Fill in optional data (Vessel/Voyage Code is not mandatory to fill
in)

3. Press "Hold" button to show hold screen:

Figure: Off Lease - Hold

Information Services
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Off Lease - Hold

Terminal HIT/ICHT

Owner APL

Vessell Voyage Code HNW / 021E

Vessel Name HYUNDAI NEW YORK

Container No.

' 2] 3 4 5|

] | 7 | 8 | 9 [ 10[

11| 12| 13| 14| IE‘

1E| 1?| 1B| 19[ 20‘

21| 22| 23| 24| 25‘

25| QTI 2E| 29[ 30‘

Confirm CIea:IEx.t

Information Services
Department

<Picture>
- Maximum 30 containers can be applied for hold at one time
4. Fill in Container No. which must be EM container

5. Press "Confirm" button to see system response. If rejected,
system shows reason in "Remark" field

Figure: Off Lease - Hold Result

Terminal HITICHT Orwmer APL
VesselVoyage ! Vessel Name
Mo, Container No. Action Result Remark
1 CLHU44T2550 Create Accept First Hold
Total is 1
Continue @

<Picture>

- If Container Location is still on board, system pre-holds the
container instead

Figure: Off Lease - Hold Result

Terminal HITICHT Owner APL
VesselVoyage 10L 7 163N Vessel Name

No. Container No. Action Result Remark
1 APHU4536343 Create Accept Fre-declared request
Total is 1

_rend | _Contws | Ext|
<Picture>
- Application is rejected if:
-- Container Status is not EM; OR
-- Container is already gate-out; OR

-- Container is under movement; OR

-- Container already has the same hold condition
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7.1.2.2 "Release" Operation
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Figure: Off Lease

Terminal .I

Owner [aPcH ~]

Vessel/Voyage [ /]

Vessel Name [ e

Hold | Hold List | Release |

Hold/Release History

Pre-declared List | Exit |

<Picture>

1. Select "Owner"

2. Fill in optional data (Vessel/Voyage Code is not mandatory to fill
in)

3. Press "Release" button to show release screen:

Figure: Off Lease - Release

HIT/CHT
APL
Vessell Voyage Code [/

Vessel Name

Terminal
Owner

Container No.
'
&
11|
15|
21|
25|

2]
7
12|
17[
22[
27[

]
&
13|
ISI
23|
28|

4
|
14[
19[
24[
ZEI

&
1E)|
15|
29|
25|
30|

Confirm | Clear I E‘

<Picture>
- Maximum 30 containers can be applied for release at one time

4. Fill in Container No. which must be EM container with EM hold
code

5. Press "Confirm" button to see system response.
Figure: Off Lease - Release Result

Terminal HIT/CHT Owner APL
VesselVoyage ! Vessel Name
No. Container No. Action Result Remark
1 CLHU4472590 Delete Accept First Hold
Total is 1
e Continue ﬂ
<Picture>
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"Hold List"

The function allows user to check humber and details of containers
which are under hold condition.

Figure: Off Lease

Terminal
Owner
VesselVoyage

Vessel Name

[HT/CHT =]

[apcH

hd |

9
Hold | Hold List | Release |

1|

Hold/Release Histary

Pre-declared List

1. Select "Owner"

| Ext]

<Picture>

2. Fill in optional data (Vessel/Voyage Code is not mandatory to fill

in)

3. Press "Hold List" button to show hold list screen:

Figure: Off Lease - Hold List

Terminal HIT Owner APL
Vessel Voyage / Vessel Hame
Sort by Container Mo,
Release HNo. Container No. Sz Ty Hold Time Hold by
O 1 APRUSD7A123 A5 32 20/05/200E 12:.02 Tarminal
O 2 APRUS084130 45 32 20/05/2006 12:03 Terminal
O | APRUS077480 A5 32 20/06/2006 1203 Tatrminal
O 4 APRUS097461 45 2 27/05/2006 21:35 Terminal
il 5 APRUS00E5E0 45 3z 270572006 21:35 Tarminal
[ 6 APRUS097420 45 =7 27/05/2006 21:35 Terminal
.4 7 APRUSISE529 45 32 27052006 2135 Tarrminal
O g APRUS094713 45 32 27/05/2006 21:35 Tarminal
O g APRUSOS747T 45 32 270572006 21:35 Tarminal
O 10 APRUSO9ES31 45 22 27/05/200E 21:35 Tarminal
0O n APRUS0E0710 45 H2 2008/2006 1203 Terminal
O 12 APRUS077378 A5 22 20/05/200E 12:02 Tarminal
O 13 APRUS096280 45 32 2705/2006 21:35 Terminal
] 14 APRUS00ES26 45 32 27/05/2006 21:35 Terrminal
i) 15 APRUS094538 45 32 27/05/2006 21:34 Terminal
Total is 15
| Confirm [@]
<Picture>
Table: Search Criteria
Field Name Description Value

Owner

Container Owner

Vessel/Voyage

Line Vessel Code / Line Voyage
Code

Vessel Name

Vessel Name

Information Services
Department
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Sort By Change the order in which
records are displayed

- Container No.: By ascending
order of Container Number

- Container Size: By ascending
order of Container Size

- Hold Time: By ascending order
of Hold Time

Table: Search Result

Field Name Description Value
No. Search Result Record Number
Container No. Container Number
Sz Container Size
Ty Container Type
Hold Time Time in which the container is
held
Hold By Party which holds the container

- Terminal: Hold by Terminal

4. User can either:

- Tick "Release" check box and press "Confirm" button to release
the selected container

- Press "First" button to jump to first page of result
- Press "Previous" button to jump to previous page
- Press "Next" button to jump to next page

- Press "Last" button to jump to last page of result

- Press "Exit" button to exit the function

7.1.2.4 "Hold/Release History"

The function allows user to check records on the number and
detail of the hold/release operation performed for shipping line.

Figure: Off Lease

Terminal
Owner [apcH +|
Vessel\loyage | ,-‘

Vessel Name "1

Hold | Hold List ‘ Release ‘ Hold/Release History Pre-declared List |%
<Picture>
1. Select "Owner"
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2. Fill in optional data (Vessel/Voyage Code is not mandatory to fill

in)

3. Press "Hold/Release" button to show hold list screen:

Figure: Off Lease - Enquiry

Terminal HIT/CHT Owner APL
Vessel/Voyage Vessel Name
Container No.
Update Date From [ 4l N ] ddimm/yyyy hhrmm)
Update Dete to 16 rfos r[2012 1[1156 ddimmiyyyy hhmm)
Hold ¥ Release ¥  Sort by | Contaner No - _Search |
No. Sz Ty Held Time Hold by Release Time Rel by
1 45 R1 24/04/2012 14:53 Termimal 24/04/2012 19:49 30110
2 APLUTI06141 43 (] Terminal
3 APLUT906326 43 00 Termmal
4 APRUS005486 45 R1 24/04/2012 14:53 Termnal 24/04/2012 17:02 B8T057
5 APRUS00T405 45 R1 24/04/2012 14:53 Terminal
] APRUS015062 45 R1 24/04/2012 14:53 Terminal 25/04/2012 03:15 31088
7 APRUS016114 45 R1 24/04/2012 1453 Terminal
B APRUS016578 45 R1 24/04/2012 1453 Terminal
9 APRUS017511 45 R1 24/04/2012 14:53 Terminal — 24/04/2012 19:50 51295
10 APRUS017698 45 R1 24/04/2012 14:53 Terminal
Total is 11
| Mext | Last ‘ Emtl
<Picture>
Table: Search Criteria
Field Name Description Value
Terminal Terminal Read Only
[Default: HIT/CHT]
Owner Container Owner
Vessel/Voyage Line Vessel Code / Line Voyage

Code

Vessel Name

Vessel Name

Container No.

Container Number

- Update Date From
- Update Date To

Record Creation/Amendment
Date Range

[Default:

- Update Date:From: blank

- Update Date:To: Current Day]

DD/MM/YYYY hh:mm

Table: Sort Criteria

Field Name

Description

Value

Hold Whether to include Hold
record(s) in Search Result

Release Whether to include Release
record(s) in Search Result

Sort By Change the order in which

records are displayed

- Container No.: By ascending
order of Container Number

- Container Size: By ascending
order of Container Size

- Hold Time: By ascending order
of Hold Time

Information Services
Department
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Table: Search Result

Description Value

Search Result Record Number

Container Number

Container Size

Ty Container Type

Hold Time Time in which the container is
held

Hold By Party which holds the container

- Terminal: Hold by Terminal

Release Time

Time in which the container is
released

Rel By

(Released By) Operator ID
which release the selected
container

7.1.2.5

Information Services

Department

4. User can either:

- Tick "Release" check box and press "Confirm" button to release
the selected container

- Press "First" button to jump to first page of result
- Press "Previous" button to jump to previous page
- Press "Next" button to jump to next page

- Press "Last" button to jump to last page of result

- Press "Exit" button to exit the function

"Pre-declared List"

Figure: Off Lease

Terminal |

Owner APL =
VesselVoyage ‘ |

Vessel Name @

Hold | Hold List | Release | Hold/Release History Pre-declared List | Exit

<Picture>
1. Select "Owner"
2. User can either:
- Fill in "Vessel/Voyage" Code; OR

- Fill in "Vessel Name" and press Red Dot to select Voyage
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3. Press "Pre-declared List" button to show existing pre-declared
request:

Figure: Off Lease - Pre-declared request Maintenance

Terminal HIT/CHT Owiner APL
VessellVoyage I0L / 163N Vessel Name

e
Matching Started Sort by |Container No. =]  Search

Cancel No. Container Sz Ty Pre-declared Time Actual Result Remark
No. Requested by Hold Time

T 1 APHU4536343 L5 28/05/2012 15:43
XPR:APL:SUPER
Total is 1

Confim | - | Hest] Lost]| Et|
<Picture>

1. User can tick "Cancel" check box and press "Confirm" button to
cancel pre-declared request

Figure: Confirmation Message For Confirming All the Selected
Items

Windows Internet Explorer E

\:;T‘) fre you going bo confirm all the selected ikems?

(] 4 | Zancel |

<Picture>

2. Press "OK" button to confirm

Figure: Off Lease - Pre-declared request Cancellation Result

Terminal HIT/CHT COwner APL
Vessel/Voyage 0L 7 163N Vessel Name
No. Container No. Result Remark
1 APHU4536343 Accept Success
Totalis 1

Continue ﬂ

I problem persists, please contact vour adminictrator.

<Picture>

"Instruction”" > "Hold" > "PI Hold Main Menu"

This function allow user to hold empty containers (First Hold) and
inbound full containers (Next Hold). Hold request for containers
types other than EM and IF is rejected.

Figure: Attention
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Transfer charge(s) will be incurred for the transaction (s).
Please refer to billing invoice forward soon.

Pending Instruction can only be applied to Hold (First Hold) Empty Containers (EM) while
Inbound Full Containers can only be held as "Next Hold",
i.e. Inbound full container will not be held until it returns as EM to our terminal.

Cancel

<Picture>
System prompts alert message that
- Charge(s) maybe incurred
- Limitation(s) of Pending Instruction hold
1. Press "Ok" button to proceed

Figure: Pending Instruction

Terminal

Owner APL -

VesselVoyage ‘ |

Vessel Name Qo

Hold | Hold List | Release | Hold/Release History Pre-declared List Exit

<Picture>

Table: Pending Instruction Property Description

Field Name

Description Value

Terminal

Terminal Read Only
[Default: HIT/CHT]

Owner

Container Owner

Vessel/Voyage

Line Vessel Code / Line Voyage
Code

Vessel Name

Vessel Name

Information Services

Department

2. User can either:

- Perform "Hold"/"Pre-Hold" Operation; OR
- Perform "Release" Operation; OR

- View "Hold List"; OR

- View "Hold/Release History"; OR

- View "Pre-declared List"
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7.1.3.1 "Hold"/"Pre-Hold" Operation

Information Services
Department

Figure: Pending Instruction

Pending Instruction

Terminal HIT/CHT =
Owner APL -
Vessel\loyage | I ‘
Vessel Name I "]
Hold | Holdlist | Release |  HoldRelease History Pre-declared List | Exit
<Picture>

1. Select "Owner"

2. Fill in optional data (Vessel/Voyage Code is not mandatory to fill
in)

3. Press "Hold" button to show hold screen:

Figure: Pending Instruction - Hold

Pending Instruction - Hold

Terminal HIT/ICHT

Owner APL

Vessel/ Voyage Code CEB / 024E

Vessel Name MOL CELEBRATION

Container No.

| 2 3 “ 5
] I 7 | a8 | 9 | 1D|
11| 12| 13| 14| 15|
18] 7] 18] 9] 20]
21' 22' 23' 24' 25'

25' 2T| QBI 2Q| 3I]|
Confirm | Clear | ﬂ

<Picture>
- Maximum 30 containers can be applied for hold at one time
4. Fill in Container No. which must be IF/EM container

5. Press "Confirm" button to see system response. If rejected,
system shows reason in "Remark" field

Figure: Pending Instruction Hold Result

Pending Instruction Hold Result

Terminal HITICHT Owner APL

VesselVoyage CEB/ D24E Vessel Name MOL CELEBRATION
MNo. Container No. Action Result Remark
1 GESUS027164 Create  Reject  Container is under movement, reject action
Tatal is 1
Amend | Continue | Exit
<Picture>
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- If Container Location is still on board, system pre-holds the
container instead:

Figure: Pending Instruction Hold Result

Terminal HITICHT Owner APL
VesselVoyage CEB / D24E Vessel Name MOL CELEBRATION

No. Container No. Action Result Remark
1 GESU5027164 Create Reject Container is under movement, reject action
Total is 1
Amend Continug Exnl

<Picture>
- Application is rejected if:
-- Container Status is NOT IF/EM; OR
-- Container is under movement
6. User can either:

- Press "Continue" button to perform instructions for other
containers

- Press "Amend" button to amend the rejected records to
resubmit. "Amend" button is only enable if there is rejected
application(s)

- Press "Exit" button to quit the function

7.1.3.2 "Release" Operation

Information Services

Department

Figure: Pending Instruction

Terminal =l

Owner | APL =

VesselVoyage | / ‘
Vessel Name | Qo

Hold | Hold List Release | Hold/Release History Pre-declared List | Exit

<Picture>
1. Select "Owner"

2. Fill in optional data (Vessel/Voyage Code is not mandatory to fill
in)

3. Press "Release" button to show release screen:

Figure: Pending Instruction - Release
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Terminal HIT/CHT

Owner APL

Vessell Voyage Code !

Vessel Name

Container No.

t 2] 3 4 1
6 ‘ 7 I 8 I 9 | 1D|
" 12| 13 i 15
18] 7] 12| 19 20|
21‘ 22| 23[ 24| 25|

2| 27| 2] 2] 30
Confirm | Clear %
<Picture>

- Maximum 30 containers can be applied for release at one time

4., Fill in Container No. which must be IF/EM container with PI hold
code

5. Press "Confirm" button to see system response
Figure: Pending Instruction Release Result

Pending Instruction Hold Result

Terminal HITICHT Owner APL
Vessel'Voyage CEB/D24E Vessel Name MOL CELEBRATION
MNo. Container No. Action Result Remark
1 GESUS027164 Creste  Reject Container is under movement, reject action
Total is 1
Amend | Continue | Exit

<Picture>

- If Container Location is still on board, system pre-holds the
container instead:

Figure: Pending Instruction Hold Result

Pending Instruction Release Result

Terminal HIT/CHT Owner APL
VessalWoyage f Vessel Hame
No. Container No. Action Result Remark
1 GESUS027164 Delete Reject Mo current hold condition exist for this container
Total is 1
Amend | Continue E

<Picture>

- If Container Location is still on board, system pre-holds the
container instead:

Figure: Pending Instruction Hold Result

Information Services

Department Version : Current Page 81 of 154



\
|.Ix

HIT - Information Services Department
- Solutions Delivery

Customer Plus User Manual

7.1.3.3

Information Services
Department

Terminal

[Hrm7cHT =]
APL =
VesselVoyage I f [

l—
Hold | Hold List ‘ Release |

Owner

Vessel Name

Hold/Release History Pre-declared List | Exit

<Picture>
- Application is rejected if:
-- Container Status is NOT IF/EM; OR
-- Container is under movement

6. User can either:

- Press "Continue" button to perform instructions for other
containers
- Press "Amend" button to amend the rejected records to

resubmit. "Amend" button is only enable if there is rejected
application(s)

- Press "Exit" button to quit the function

"Hold List"

The function allows user to check humber and details of containers
which are under "Pending Instruction" hold condition.

Figure: Pending Instruction

Terminal

[hrmrcHT =
APL =
VesselVoyage I ; [

l—
Hold | Hold List ‘ Release |

Owner

Vessel Name

Hold/Release History Pre-declared List | Exit

<Picture>
1. Select "Owner"

2. Fill in optional data (Vessel/Voyage Code is not mandatory to fill
in)

3. Press "Hold List" button to show hold list screen:

Figure: Pending Instruction - Hold List
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Terminal
Vessel/Voyage

Search Option

Release No.

1 APRUE
2 APZUA4360998
w 3 APTUATT564¢

4 APZU4844523

Table: Sea

Container No.

5135181 a5 R1 23705/2012 10-44

TICHT Owner APL
Vessel Name

[ail Sort by

Sz Hold Time Hold by

Terminal
23052012 1113 Terminal
23052012 1 Termanal
23052012 11:13 Terminal

Confirm

rch Criteria

[Container o, =

Search

Hold Container
Status Status

Next F
First EM
First EM
First EM

Total is 4

Em‘

<Picture>

Field Name

Description

Value

Terminal

Terminal
[Default: HIT/CHT]

Read Only

Owner

Container Owner

Vessel/Voyage

Line Vessel Code / Line Voyage
Code

Vessel Name

Vessel Name

Search Option

Search Option

- All: Display ALL Result.

- First Hold: Display record(s)
with "Hold Status" as "First
Hold" ONLY.

- Next Hold: Display record(s)
with "Hold Status" as "Next
Hold" ONLY.

[Default: ALL]

Sort By

Change the order in which
records are displayed

- Container No.: By ascending
order of Container Number

- Container Size: By ascending
order of Container Size

- Hold Time: By ascending order
of Hold Time

[Default: Container No.]

Table: Sea

rch Result

Field Name

Description

Value

No. Search Result Record Number

Container No. Container Number

Sz Container Size

Ty Container Type

Hold Time Time in which the container is
held

Hold By Party which holds the container
- Terminal: Hold by Terminal

Hold Status Hold Status

- First: First Hold
- Next: Next Hold

Container Status

Container Status
- IF: Inbound Full Container

- EM: Empty Container

Information Services
Department
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4. User can either:
- Tick "Release" check box and press "Confirm" button to release
the selected container
- Press "First" button to jump to first page of result
- Press "Previous" button to jump to previous page
- Press "Next" button to jump to next page
- Press "Last" button to jump to last page of result
- Press "Exit" button to exit the function
7.1.3.4 "Hold/Release History"

Information Services

Department

The function allows user to check records on the number and
detail of the hold/release operation performed for shipping line.

Figure: Pending Instruction

Terminal

Owner APL -
VesselVoyage I / [

Vessel Name

Hold | Hold List ‘ Release | Hold/Release History Pre-declared List | Exit

<Picture>
1. Select "Owner"

2. Fill in optional data (Vessel/Voyage Code is not mandatory to fill
in)

3. Press "Hold/Release History" button to show hold list screen:

Figure: Pending Instruction - Enquiry
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Terminal
VesselVoyage
Container No

Update Date From

Update Date to

Hold ¥ Release ¥
No. Container No.
1 APHU4506740
2 APZUITI1944
3 APZU4360998
4 APZUATTSE49

AP7U4844523

HITICHT Ownar APL
Vessel Name

23 05 o1z [1120 (dd/mmiyyyy hir

Sort by | Container No. = _Sear:h |
Hold Time

L G 1770672012 15:56
2 G1 16/05/2012 09:59
42 Gl 230672012 1113
4z G1 23/06/2012 11:13
42 G1 2310572012 11:13

Hold by

Terminal

Sz Ty
Terminal

Terminal

Terminal

Table: Search Criteria

Release Time
1770572012 15-57

16/M5/2012 09:59

Rel by
XPR-APL-50890

60001

tal is 5
Exnl

<Picture>

Field Name

Description

Value

Terminal

Terminal
[Default: HIT/CHT]

Read Only

Owner

Container Owner

Vessel/Voyage

Line Vessel Code / Line Voyage
Code

Vessel Name

Vessel Name

Container No.

Container Number

- Update Date From
- Update Date To

Record Creation/Amendment
Date Range

(Format: DD/MM/YYYY hh:mm)
[Default:

- Update Date:From: blank

- Update Date:To: Current Day]

Table: Sort

Criteria

Field Name

Description

Value

Hold

Whether to include Hold
record(s) in Search Result
[Default: Ticked]

Release

Whether to include Release
record(s) in Search Result
[Default: Ticked]

Sort By

Change the order in which
records are displayed.

- Container No.: By ascending
order of Container Number

- Container Size: By ascending
order of Container Size

- Hold Time: By ascending order
of Hold Time

[Default: Container No.]

Table: Sea

rch Result

Field Name

Description

Value

No.

Search Result Record Number

Container No.

Container Number

Sz

Container Size

Ty

Container Type

Information Services
Department
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Hold Time Time in which the container is
held
Hold By Party which holds the container

- Terminal: Hold by Terminal

Release Time

Time in which the container is
released

Rel By

(Released By) Operator ID
which release the selected
container

7.1.3.5

Information Services

Department

4. User can either:

- Tick "Release" check box and press "Confirm" button to release
the selected container

- Press "First" button to jump to first page of result
- Press "Previous" button to jump to previous page
- Press "Next" button to jump to next page

- Press "Last" button to jump to last page of result

- Press "Exit" button to exit the function

"Pre-declared" List

Figure: Pending Instruction

Terminal

Owner APL =
VesselVoyage ‘ r |

Vessel Name

Hold | Hold List | Release | Hold/Release History Pre-declared List | Exit

<Picture>
1. Select "Owner™"
2. User can either:
- Fill in "Vessel/Voyage" Code; OR
- Fill in "Vessel Name" and press Red Dot to select Voyage

3. Press "Pre-declared List" button to show existing pre-declared
request:

Figure: Pending Instruction - Pre-declared request Maintenance
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Terminal HITICHT Owner APL
Vessel/Voyage IOL /163N Vessel Name
Matching Started Hold Sort by [Container o x]  Search
Cancel No. Container Sz Ty Pre-declared Time Actual Result Remark
MNa. Requested by Hold Time
B 1 APHU4536343 L5 28/05/2012 16:08
YPR-APL SUPER
Total is 1
“ | E)(il |

Information Services

<Picture>

1. User can tick "Cancel" check box and press "Confirm" button to
cancel pre-declared request

Figure: Confirmation Message For Confirming All the Selected
Items

Windows Internet Explorer E

\_?/ fre you going bo confirm all the selected ikems?

(] 4 | Zancel |

<Picture>

2. Press "OK" button to confirm

Figure: Instruction - Pre-declared request Cancellation Result

Terminal HITICHT Ownar APL
VesselVoyage oL / 163N Vessel Name

APHU4536343 Accept Success

HNo. Container No. Result Remark

Total is 1

| _continue | Ext|

<Picture>

7.1.4 "Instruction"” > "Hold" > "PV Hold Main Menu"

This function allow user to hold outbound containers from original
vessel before the target vessel for this container is confirmed.

System prompts alert message that charge(s) maybe incurred:

Figure: Attention
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Transfer chaageis) will be imcurned Tor e fransaction (s).
Plaaia rafor to il Weocs [o0wand oo,

<Picture>
1. Press "Ok" button to proceed

Figure: Pending for Next Vessel

Terminal

Owner APL -

VesselVoyage | ‘
@
Hold | Hold List | Release ‘

Vessel Name

| x|

Hold/Release History

<Picture>

Table: Pending Instruction Property Description

Field Name Description Value

Terminal Terminal Read Only
[Default: HIT/CHT]

Owner Container Owner

Vessel/Voyage Line Vessel Code / Line Voyage

Code

Vessel Name

Vessel Name

7.1.4.1

Information Services
Department

2. User can either:

- Perform "Hold" Operation; OR

- Perform "Release" Operation; OR
- View "Hold List"; OR

- View "Hold/Release History"

"Hold" Operation

Figure: Pending for Next Vessel
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Pending for Next Vessel
Terminal - I

Owner APL -

VesselVoyage | / ‘

Vessel Name @

Hold | Hold List | Release |  HoldRelease History | Exit|

<Picture>

1. Select "Owner"

2. Fill in optional data (Vessel/Voyage Code is not mandatory to fill
in)

3. Press "Hold" button to show hold screen:

Figure: Pending for Next Vessel

Pending for Next Vessel

Terminal HITICHT
Owner APL
Vessell Voyage Code  HNW / 021E
Vessel Name HYUNDAI NEW YORK
Container No.
1 I 2 I 3 | 4 | 5 |
[ [ 7 I 8 | ] | ‘Dl
" [ 12' 13 | 14 | 15 I
16[ VI ‘IEl 19| 20[
21 [ 22' 23[ 24[ 25[
26 | 27' 28 | 29 | 0 |
Confirm | Clear [ Exit I
<Picture>

- Maximum 30 containers can be applied for hold at one time

4. Fill in Container No. which must be belongs to outbound
container(s)

5. Press "Confirm" button to see system response. If rejected,
system shows reason in "Remark" field

Figure: Pending for Next Vessel Hold Result

Terminal HIT/CHT Owner APL
Vessel/Voyage HNW / 021E Vessel Name HYUNDAI NEWY YORK
No. Container No. Action Result Remark
1 APLI3TT3899 Create Accept First Hold
2 APLV12345678 Create Accept First Hold.
Total is 2
Continue %
<Picture>
- Application is rejected if:
-- The Vessel has been locked; OR
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7.1.4.2

Information Services
Department

-- The Container is NOT in yard; OR

-- The Container is under movement

"Release" Operation

Figure: Pending for Next Vessel

Terminal =]

Owner APL -

VesselVoyage I I ‘
Vessel Name @
Hold | Hold List | Release ‘ Hold/Release History | Exit

<Picture>
1. Select "Owner"

2. Fill in optional data (Vessel/Voyage Code is not mandatory to fill
in)

3. Press "Release" button to show release screen:

Figure: Pending for Next Vessel

Terminal HIT/CHT

Owner APL

Vessell Voyage Code HNW / 021E

Vessel Name HYUNDAI MEW YORK

Container No.
10 2 [ 3 4 | 5
8

[} ?l 9| 10

11 12 13 | 15
16] 1] 18] 19] 20

21 22 | 23 24 | 25

26 27 | 28 29 | 30
Confirm | Clear | Exit

<Picture>
- Maximum 30 containers can be applied for release at one time

4. Fill in Container No. which must be belongs to outbound
container(s) with PV hold code

5. Press "Confirm" button to see system response

Figure: Pending for Next Vessel Release Result
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Terminal HITICHT Owmnar AP
VesselVoyage HNW 7 021E Vessal Name HYUNDAI NEW YORK
No. Container No. Action Result Remark
1 APLIITTBEYS Delete Accept First Hold
2 APLV123456T8 Delete Accept First Hold

7.1.4.3

Total is 2
Continue | Exat

<Picture>

"Hold List"

The function allows user to check humber and details of containers
which are under hold condition.

Figure: Pending for Next Vessel

Terminal

Owner APL -

Vesseloyage | r |
Vessel Name @
Hold | HoldList | Release |  Hold/Release History | Exit

<Picture>

1. Select "Owner"

2. Fill in optional data (Vessel/Voyage Code is not mandatory to fill
in)

3. Press "Hold List" button to show hold list screen:

Figure: Pending for Next Vessel

Terminal HITICHT Owner APL

VesselVoyage HNWY / 021E Vessel Name HYUNDAI NEW YORK
Sort by Container No. =} _Search
Release No. Container No. Sz Ty St PDEI!BIcck ;Drl'rain Hold Time Hold by
ode ode
I 1 APLI3TTE899 20 G1 XF SHAY SHA/ 23/05/2012 12:20 Terminal
I 2 APLV12345678 20 G1 XF SHA/ SHA/ 23/05/2012 12:20 Terminal
Total is 2
s Jen | est| et
<Picture>
Table: Search Criteria
Field Name Description Value
Terminal Terminal Read Only
[Default: HIT/CHT]
Owner Container Owner
Vessel/Voyage Line Vessel Code / Line Voyage
Code
Vessel Name Vessel Name
Information Services Version : Current Page 91 of 154
Department



HIT - Information Services Department
- Solutions Delivery

Customer Plus User Manual

Change the order in which
records are displayed

- Container No.: By ascending
order of Container Number

- Container Size: By ascending
order of Container Size

- Hold Time: By ascending order
of Hold Time

[Default: Container No.]

Table: Sea

rch Result

Field Name

Description

Value

No.

Search Result Record Number

Container No.

Container Number

[}
N

Container Size

Ty

Container Type

POD/Block Code

Port of Discharge / Block Code

FD/Train Code

Final Destination / Train Code

Hold Time

Time in which the container is
held

Hold By

Party which holds the container

- Terminal: Hold by Terminal

/.1.4.4

Information Services
Department

4. User can change "Sort By" and then press "Search" button to

sort result

5. User can either:

- Tick "Release" check box and press "Confirm" button to release
the selected container

- Press "First" button to jump to first page of result

- Press

- Press

- Press

- Press

"Hold/Release History"

"Previous" button to jump to previous page
"Next" button to jump to next page
"Last" button to jump to last page of result

"Exit" button to exit the function

The function allows user to check records on the number and
detail of the hold/release operation performed for shipping line.

Figure: Pending for Next Vessel
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Terminal ]

Owner APL -

VesselVoyage I r ‘
Vessel Name
Hold | Hold List | Release ‘ Hold/Release History | Exit

<Picture>
1. Select "Owner"

2. Fill in optional data (Vessel/Voyage Code is not mandatory to fill
in)

3. Press "Hold/Release History" button to show hold list screen:

Figure: Pending for Next Vessel - Enquiry

Terminal HITICHT Owner APL
VesselVoyage HNW 7/ 021E Vessel Name HYUNDAI NEW YORK
Container No i g

Update Date From [ dd/mm/yyyy hhmm)

Update Date to 23 fos 2012 1229 ddimm

mmiyyyy hhm

Hold ¥ Release @  Sort by |Container o, = Search |

Mo. Container No. Sz Ty St POD Hold Time  Holdby Release Time Rel by
510 No. FD
APLIITTEE9Y 20 G1 IF 230572012 Terminal 230052012  XPRHIT SUPER
2 APLVIZMSETE 20 G1 XF 230572012 Terminal 230572012  XPRHIT SUPER
1220 1207

Total is 2

Exit

<Picture>
Table: Search Criteria

Field Name Description Value
Terminal Terminal Read Only

[Default: HIT/CHT]
Owner Container Owner
Vessel/Voyage Line Vessel Code / Line Voyage

Code
Vessel Name Vessel Name
Container No. Container Number
- Update Date From Record Creation/Amendment
- Update Date To Date Range

(Format: DD/MM/YYYY hh:mm)

[Default:

- Update Date:From: blank

- Update Date:To: Current Day]

Table: Sort Criteria

Field Name Description Value
Hold Whether to include Hold

record(s) in Search Result

[Default: Ticked]
Information Services Version : Current Page 93 of 154
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Whether to include Release
record(s) in Search Result
[Default: Ticked]

Change the order in which
records are displayed.

- Container No.: By ascending
order of Container Number

- Container Size: By ascending
order of Container Size

- Hold Time: By ascending order
of Hold Time

[Default: Container No.]

Table: Sea

rch Result

Field Name

Description

Value

No.

Search Result Record Number

Container No.

Container Number

Sz Container Size

Ty Container Type

St Container Status

POD Port of Discharge

FD Final Destination

Hold Time Time in which the container is
held

Hold By Party which holds the container

- Terminal: Hold by Terminal

Release Time

Time in which the container is
released

Rel By

(Released By) Operator ID
which release the selected

container

Information Services

Department

4. User can either:

- Fill in Booking Number; OR

- Fill in Date Range

5. Press "Search" button to refine result

6. User can either:

- Press "First" button to jump to first page of result

- Press "Previous" button to jump to previous page

- Press "Next" button to jump to next page

- Press "Last" button to jump to last page of result

- Press "Exit" button to exit the function

Version : Current
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8. Inbound Control

8.1 Instruction

8.1.1 "Instruction" > "Inbound Control Maintenance"

This function allows you to specify controls settings on both
inbound pick up cycle and empty return cycle such as free storage
expiry date for an inbound container as well as empty container
return date.

User can update instruction by one of the following methods:

Figure: Inbound Control Maintenance

Terminal Owner APL W o

& Mass Update By Voyage |
Vessel'Voyage (" mandatory)

Vessel Name )

| O Individual Update ]
By Selaction
VesselVoyage

Vessel Name
SizelType
Type Class
Status
Sort BylAscending Order)
Container No.
Container Size/Type

By Container
Container No.

O File Upload|{By Container No. only) |
Browse.,

| Inbound Control Histary | | Browse I ‘E

<Picture>

Table: Inbound Control Maintenance Property Description

Field Name Description Value
Terminal Terminal Read Only
[Default: HIT/CHT]
Owner Container Owner
[Default: defined in User Profile]
Vessel/Voyage Line's Vessel & Voyage Code

Vessel Name

Vessel Name

Size/Type Container Size/Type
Type Class Container Type Class
Status Container Status

Information Services
Department
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| Container Number |

8.1.1.1

Information Services
Department

- By voyage (Please refer to Mass Update by Voyage); OR
- By individual container (Please refer to Individual Update); OR

- By file upload (Please refer to File Upload) (excel format
according to container number)

Mass Update by Voyage

User can define the control settings for ALL inbound containers of
the selected voyage at one time.

To update Inbound Control Instruction(s) by Voyage:

Figure: Inbound Control Maintenance

Terminal Owner APL W o

® Mass Update By Voyage
Vessel'Voyage (" mandatory)

Vessel Name )

O Individual Update

By Selaction

VesselVoyage

Vessel Name

SizelType

Type Class

Status

Sort BylAscending Order)
Container No.
Container Size/Type

By Container

Container No.

{0 File Upload|{By Container No. only)

Browse..

| Inbound Cantral Histary | | Browse I E

<Picture>0
1. Select "Owner" fields
2. Select "Mass Update by Voyage" radio button
3. User can either:
- Fill in Vessel/Voyage Code; OR

- Fill in Vessel Name and press red dot to browse for the voyage
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4. Click "Browse" button to define inbound container control and
empty container return settings

5. Mass Update Maintenance Screen is displayed as below:

Figure: Inbound Control Maintenance

Terminal HIT Owner APL

Vessel Voyage AGA/ 3BV Vessel Name APL AGATE
Shipping Line Expiry Date I Ik [ddimmiyyyy)
Empty Return Date K P {ddfmmdyyyy)
No. of Days

Empty Return Location -

New COwner APL {* mandaton)

<Picture>

Table: Inbound Control Maintenance Property Description

Field Name Description Value
Terminal Terminal Read Only
[Default: HIT]
Owner Container Owner
[Default: defined in User Profile]
Vessel/Voyage Line's Vessel & Voyage Code

Vessel Name

Vessel Name

Shipping Line Expiry Date

The due date in which the
container needed to be picked.
Otherwise, it is rejected.

For example: If Shipping Line
Expiry Date is set as
01/01/2013, the container is
still allowed to pick by
01/01/2013 23:59.

[Default: blank]

Empty Return Date

Date in which the Empty
Container is expected to return
to Yard. Otherwise, it is
rejected. (Mutual exclusive with
No. of Days)

For example: If Empty Return
Date is set as 01/01/2013
23:59 hours, that means the
container is still allowed to gate
in by 01/01/2013 23:59
[Default: blank]

Information Services
Department
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No. of Days counted from the
inbound gate out date (Mutual
exclusive with Empty Return
Date)

For example: If inbound
container gate out date is
01/01/2013 and No. of Days is
set as 0, that means the
container should return to the
terminal at the same date by
01/01/2013 23:59

[Default: blank]

Empty Return Location

Location in which container
returns to; if depot is specified,
return of empty container is
rejected.

- H: Terminal

- D: Outside Depot

[Default: blank]

{H, D}

New Owner

Re-assign the container with
new owner

[Default: Same owner as login
owner]

1. Fill in at least "Shipping Line Expiry Date", "New Owner" and fill

in either:

- Empty Return Date; OR

- No. of Days

2. Press "Confirm" button to confirm update or deletion:

Figure: Inbound Control Maintenance

Terminal HIT Owner APL

Vessel Voyage HHIK / D024

Line Expiry Date 15 /10 / 2006

Empty Return Date 15 /10 7 2006 No. of Days

Empty Return Location H New Owner APL

Result:

Container Accepted: 18 Container Rejected :

No.  Container No. Size Type Reject Reason -]

1 APHUB121330 45 10 Gate out date not null and connot update
line_expiry_date

2 APZU3112019 22 10 Gate out date not null and connot update

line_expiry_date

<Picture>

- Result is responded instantly with number of container accepted
and number of container rejected shown

-- If container is already gated out, the following amendment is

rejected:

--- Amendment on inbound control settings

Information Services
Department
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--- Amendment on No. of Days

8.1.1.2 Individual Update

Information Services

Department

User can retrieve inbound container by owner, voyage or
container number and then define control settings for each
individual container.

To update/delete Inbound Control Instruction(s) Individually:

Figure: Inbound Control Maintenance

Terminal Dramer APL " drdaton
) Mass Update By Voyage
VesselVoyage " mandatoy

Vessel Name ]

O Individual Update

By Selection
VesselVoyage

Vessel Hame

SlzeiTypa

Type Class

Satus

Sort ByjAscending Drder)
Container Ho.
Containgr SizeType

By Container

Container Ho.

) Flle Upload{By Contalner Mo, only)
[ Browsa

[

| Birewsa

Insound Conbrol Histary !
=l

<Picture>
1. Select a value for "Owner" field
2. Fill in "Vessel/Voyage" fields
3. Select "Individual Update" radio button
4. User can select EITHER of the following searching criteria:

- By voyage: ALL inbound container of the voyage is displayed;
OR

- By Container No.: selected container is displayed

5. Click the "Browse" button next to Inbound Control History to
display concerned containers:

- User can tick "Update" check box to update records; OR
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- User can tick "Delete" check box to delete records

Figure: Inbound Control Maintenance

Ho. Centalner Ho.

EM  User il UpdataDelete
Rin
Lo
Hiw 50 B O
¥ oo

H v 50580 (]

H v 5060 o

Total ia 20)

HT Owner APL
TaboundGver e Ennply Retuin
Tl Exphy Date  Line Explry Data Empty Roturn Date Ho.of  How
Tl GateOut Date  {idd'mmyyyyh (A mmm Yy Days  Owner
U510/2006 15 o yaos i i 5 APL
WSAWA0E ¥ ¥ [ AL
M50 15 40 yaes | [ ! APL
USA0/05 15 ji0 yaee i [ & APL
0502005 15 10 2006 L APL
502005 15 10 a0 1B 0 fam0e APL
USA0/05 15 410 406 15 | o008 APL
BEN0/a0E 15 yi0 yxee 15 i 008 APL
05072005 1= o s e APL
UEA0/E05 15 410 yA0E 15 |0 o005 APL
Carfirn

Fl(e=) B4 < Picture >

Table: Inbound Control Maintenance Property Description

Field Name Description Value
Terminal Terminal Read Only
[Default: HIT]
Owner Container Owner
[Default: defined in User Profile]
Vessel/Voyage Line's Vessel Code DD/MM/YYYY

Vessel Name

Vessel Name

Shipping Line Expiry Date

The due date in which the
container is picked up.
Otherwise, it is rejected.

User cannot update this value
when the container is already
gated out.

[Default: blank]

Empty Return Date

Date in which the Empty
Container is expected to return
to Yard. Otherwise, it is
rejected.

Mutual exclusive with No. of
Days.

[Default: blank]

No. of Days

No. of Days counted from the
inbound gate out date.
Mutual exclusive with Empty
Return Date.

User cannot update this value
when the container is already
gated out.

[Default: blank]

Information Services
Department
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Empty Return Location

Location in which container {H, D}
returns to, if depot is specified,
return of empty container is
rejected.

Mandatory if either Empty
Return Date or No. of Days is
entered.

- H: Terminal

- D: Outside Depot

[Default: blank]

New Owner

Re-assign the container with
new owner.

Mandatory if either Empty
Return Date or No. of Days is
entered.

[Default: Same owner as login
owner]

6. Press "Confirm" button to confirm update or deletion

7. Result is responded instantly with number of container
accepted and number of container rejected shown:

Figure: Inbound Control Maintenance

Teminal HIT Dwiner APL
No. Container No. Action Result Remarks
1 TRLUZ2834627 Update  Accepted
2 APLS2952763 Update  Accepted
3 NOSU44B6130 Update Accepted
Total is 3
<Picture>

8.1.1.3 File Upload

Information Services

Department

User can retrieve inbound containers by owner, voyage or
container no. and then defines control settings for each individual
container.

Support csv format.

Support upload maximum 2,000 records per batch.

To update/delete Inbound Control Instruction(s) thru file upload.

Figure: Inbound Control Maintenance
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Terminal Owner APL e o nlahory

# Mass Update By Voyage
VesselVoyage (* mandafory

Vessel Hame "]

O Individual Update

By Selection

VasselVoyage

Vessel Hame

SizelType

Type Class

Status

Sont BylAscending Order)
Container No.
Container Sizel/Type

H\' Container
Contalner No.

{ File Upload(By Container No. only) |

_Browsa__ |

[ inbound Control History | [ Browse | [Ewi

<Picture>
1. Select "Owner" fields
2. Fill in "File Upload" radio button
3. Press "Browse..." button to select an excel file

4. Press "Browse" button next to "Inbound Control History" button
to display uploaded containers

- System retrieves the excel file content as shown above
- User can tick "Update" check box to update records; OR
- User can tick "Delete" check box to delete records

5. Press "Confirm" button to proceed the uploaded instructions
and system display result:

Figure: Inbound Control Maintenance

Information Services
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Terminal HIT Owner APL
No. Container No. Action Result Remarks

8.1.1.4

8.1.1.5

Information Services
Department

1 UESUS5060136 Update Accepted
2 TRLU3131995 Update Accepted

Total is 2
<Picture>

Notes
1. ONLY one of the following values is allowed by system at the
same time:
2. If BOTH of the above values are present, system only refers to
Empty Return Date value and discards No. of Days
3. The excel file format is defined in "CPLUS" > "User Admin" >
"Excel Upload Format Configuration"
Inbound Control History

- User can enquiry inbound containers history by owner, voyage:
1. Fill in "Vessel / Voyage" fields

2. Select "Mass Update by Voyage" radio button

3. Enter a value for Vessel / Voyage Code

4. Press "Inbound Control History" button to view the history of
selected voyage / containers

- User can also enquiry individual container history by providing
container no.:

1. Select "Individual Update" radio button
2. User can select either:

- "By Selection" radio button; OR

1. Fill in "Vessel / Voyage" fields

2. User can fill in either:

-- Size / Type; OR

-- Type Class; OR

-- Status; OR
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-- Sort By (Ascending Order)
-- Container No.; OR

-- Container Size / Type

- "By Container" radio button
- Fill in "Container No."

3. Press "Inbound Control History" button to enquire container
history

Figure: Inbound Control Amendment History

Containes No, TRLUZE3MEZT

= 1|12 7|2008 1701 i led
Vessel : Container Me. : TRLUZE34E27
APL Voyage :
ntainer No.  Shipping Line Empty Retum Date
Expiry Date
1 RLUZA34627 15102006
2 TRLUIMEY  1/102008

upty Retuin Hew  Action Type  Update Date Uses [0
atis Orwmer

1541042005 APL

ML e e S
<Picture>

- Inbound Control History includes creation, amendment and
deletion history

-- Sorted by container no. and updated date. (in ascending order)
-- Same container no. is displayed in same color shading

- User can press:

-- "First" button to jump to first page of result

-- "Previous" button to jump to previous page

-- "Next" button to jump to next page

-- "Last" button to jump to last page of result

-- "Exit" button to quit the function after enquiry

8.1.1.6 Handling of unused inbound control instruction if shipping

line amend info in C+

If unused (IF container gate out from terminal and does not EM
return to terminal) inbound control instruction exist (shipment 1);
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and if any change on inbound control instruction is done on Cplus
between the period [EDI bayplan (shipment 2) received] and [the
particular container IF gate out (shipment 2) from terminal]

- If the "empty return date" is not updated by user,

-- auto- recalculate the 'empty return date' in the inbound control
instruction during exit gate.

Example of current inbound control instruction amendment in
Cplus

Time 1: Gate Out "IF" (shipment 1) under voyage "TOU/075E" at
2012-09-25 08:44:33 (Cntr No: TCKU4007323 in UAT)

EM return expiry date = 2012-10-01 (system auto-calculate refer
to existing logic)

Time 2: Receive IB EDI for Shipment 2 (HFW/031W) on
2013-01-15 09:00

Time 3: Manual amend "No. of Days" to 10 days in Cplus on
2013-01-15 12:00

In Cplus, voyage change from TOU/O075E -> HFW/031W
automatically
Terminal ] . HIT/ICHT I"h?u“doverdue Owner n— APL
T e P
16/02/2013 ] ] ] ] [0 Fﬁ (2 =
<Picture>
Time 4: Gate Out "IF" under the Voyage: HFW/031W on

2013-01-15 15:00 (shipment 2)

Expected empty return expiry date should be 2013-01-24
(i.e. Gateout date of shipment 2 + No. of Days in Cplus ie 10 days
in this example

<Picture>
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Tim
ER Fetum Dt T

receivs EDI for Shipment 2
e EMnot return

sased nGen ennt E Piek 1] rezeivs DI for Shipment 2 EMnot retum

shipment2

<Picture>

8.2 User Admin

8.2.1 "User Admin" > "Upload Excel Configuration”

Information Services
Department

User can access this function to define his/her own excel
configuration for uploading file.

Figure: Path to Access the Function

tainer Pick Up Terminal Special
Lacation Arraagement

nter | Instruction | EDI Gateway | Code Description | User Admin | System Admin | Contact I
Company Session
Email Address Maintenance
Email Group Maintenance
e-Alert - Shipping Line
Login User Info
Password Maintenance

Asof

Reassign Company Session
Upload Excel Configuration
System default configuration: Editab yser Group

Field Excel Column Field ' user Grd| ninad Excel Confiaurationfon
Container No A Contall User Profile <Picture>

Company HIT User Group

Figure: Upload Excel Configuration

Configuration Type: |IB Contral

<Picture>
To define excel configuration for file upload:
1. Select "IB Control"

2. Press "Open" button to display Excel Configuration Setting:

Figure: Create IB Control Upload Excel Configuration

Version : Current Page 106 of 154



HIT - Information Services Department

s HUTCHISONPORTS ; )
B o CHISONFURLS - Solutions Delivery
g NN o
A il i
T Customer Plus User Manual

Company HIT User Group APL -

System default configuration: Editable/Created configuration:

Field Excel Column Field Excel Column

Container Mo A Container No A B

Line Expiry Date B Line Expiry Date B &

EM Return Date C EM Return Date C |»

No. of Days D No. of Days D |

New Owner E New Owner E &

EM Rtn Loc B EM Rtn Loc F |+

Action G Action G &

Data Starting Row 2 Data Starting Row 2

| Confim
<Picture>

- Select "User Group" to apply the custom file format to the
selected user group

- Select the appropriate "Excel Column" value according to user's
own practice

- Fill in "Date Starting Row" value. (must NOT be the first row of
the file which are assumed to be header of the file)

- Press "Confirm" to save configuration

8.2.1.1 Notes
1. I/B Control Excel File Sample

Figure: I/B Control Excel File Sample

A ] C D E F G
1 iContainer No. _[Line Expiry Date [EM Return Date [No. of Days |New Owner |Em Return Location |Action |
2 |ABCD1234561 | 03/05/2012 1japL H Update '
'ABCD1234562 | 04/05/2012 H Update H
4 1ABCD1234563 | 05/05/2012 H Update !
5 'ABCD123a564 06/05/2012 H Update :
6 IABCD1234565 07/05/2012 H Update i
7 jABCD1Z3AS66 | 08/05/2012) LR Update E
8 ABCD1234567 | 09/05/2012 H uUpdate ]
3 'ABCD1234568 | 10/05/2012 H Update i
10 |ABCD1234569 11/05/2012 H Update 1
11 }ABCD1234570 | /05/2012 H Update ) .
12japcorzaesyy | wfesfaomal | e W _luese i< Picture>

9. Late Come Container
9.1 Instruction

9.1.1 "Instruction" > "Late Come Container"

This function allows user to apply late come for outbound
container of a specific voyage. Before allowing late come
application, Terminal Ship Planning section should be notified to
set the late come quota for the voyage.

Information Services
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Figure: Late Come Container

Tesminal
Onaamatet
VosselVoyage
Wirtisl Harma @

File Upload Beorwdia

Late Coma Hitary ".flu#-l_ Ugciate | Exz

<Picture>

Table: Late Come Container Property Descriptions

Field Name Description Value

Terminal Terminal Read Only
[Default: HIT/CHT]

Owner Owner Code

Vessel/Voyage Line Vessel Code / Line Voyage

Code

Vessel Name

Vessel Name

File Upload File Upload for Creation of Late
Come Instruction
User can either:
- Declare and Create Late Come Instruction; OR
- Browse and Amend Late Come Instruction; OR
- Create and Amend Late Come Instruction via File Upload; OR
- Check Late Come History
9.1.1.1 Create Late Come Instruction

Information Services
Department

This function allows user to send up to 50 Late Come Instructions
at one time manually.

Figure: Late Come Instruction

Tesminal
Onaamatet
VosselVoyage
Wirtisl Harma @

File Upload Beorwdia

Late Coma Hitary ".flu#-l_ Ugciate | Exz

<Picture>
1. Select "Owner"

2. Fill in at least EITHER "Vessel/Voyage" OR use "Vessel Name"
to find the correct voyage using the red dot searching function
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3. Press "Create" button to proceed:
Figure: Late Come Container maintenance
Has . .Hs-;llip Carasivei o Sirw Typs POO Heguest Lietil
& Saven the abowe onings Mt | Lawt s -.;- Lat
<Picture>
Table: Apply Criteria
Field Name Description Value
Terminal Terminal Read Only
[Default: HIT/CHT]
Owner Container Owner
Vessel/Voyage Line Vessel Code / Line Voyage
Code
Vessel Name Vessel Name
Quota Display the number of Late
Come Container Quota of
selected Voyage
Reqguest Until Reqguest Valid Time DD/MM/YYYY hhmm
Contact Person Shipping Line Contact Person
Telephone Shipping Line Contact
Telephone Number
Table: Container List

Field Name

Description

Value

No.

Reject List Record Number

S/0 No.

Shipping Order Number

Container No.

Container Number

Size Container Size
Type Container Type
POD Port of Discharge

Request Until

Request Until Valid Time for
individual container

DD/MM/YYYY hhmm

Save the above entries

Whether system remember the
setting of user to re-use next

time

4. Fill in at least EITHER "Container No."

Information Services

Department
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5. If "Container No." is filled, then at least fill in "Size", "Type",

IIPODII

- Optionally, user can fill in "Request Until" for individual container
by EITHER directly input OR press the calendar icon to choose a

day

6. User can either:

- Press "Confirm" button to submit the instruction

- Press "Clear" to reset all the entered information

- Press "First" button to jump to first page of result

- Press "Previous" button to jump to previous page

- Press "Next" button to jump to next page

- Press "Last" button to jump to last page of result

- Press "Exit" button to exit the function

7. System read in the data and display to allow user to review the

data again:

Figure: Late Come Container List

Gae s Dnste Tomwe Luse bm Tt i

Comtmimes  Bowqueees Unall CwteTiewss Fieg Doy 5Ty PODMock G Aces Hewler BIDG  Tp Code
™

i .'l--
<Picture>
Table: Apply Criteria
Field Name Description Value
Terminal Terminal Read Only
[Default: HIT/CHT]
Owner Owner Code
Vessel/Voyage Line Vessel Code / Line Voyage

Code

Information Services
Department
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Vessel Name

Display the number of Late
Come Container Quota of
selected Voyage

Request Until

Request Valid Time

DD/MM/YYYY hhmm

Contact Person

Shipping Line Contact Person

Telephone Shipping Line Contact
Telephone Number
Table: Container List
Field Name Description Value
No. Apply Record Number
S/0 No. Shipping Order Number
Remarks User Remarks
Container No. Container Number
Request Until Request Until Valid Time for
individual container
Gate in Date Time Gate-In Date/Time is updated Read Only
when the container is returned
to terminal
Req Qty Requested Number of Container
(If record use Shipping Order
Number)
For individual container record,
Reqg Qty is 1
Late in Number of container returned to | Read Only
terminal late
Sz/Ty Container Size / Container Type
Total in Number of container returned to | Read Only
terminal
POD/Block Port of Discharge/Block Code
GW Container Gross Weight DD/MM/YYYY

Active Reefer

Whether selected container is
an Active Reefer

IMDG International Maritime
Dangerous Goods Code
Sp Code Special Handling Code

- User can press the "Sp"
hyperlink to select the needed
SP Code. (Please refer to Late
Come Container Sp Code)

Save the above entries

Whether system remember the
setting of user to reuse next

time

Information Services

Department

8. User can either:

- Press "First" button to jump to first page of result

- Press "Previous" button to jump to previous page

- Press "Next" button to jump to next page

- Press "Last" button to jump to last page of result
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- Press "Exit" button to exit the function
9. Result is immediately displayed:

Figure: Late Come Container Result

Terminal :

s

VasselVoyage :

WVewsel Hama ; HYUHDA! REW YORK

Mo. S Mo, Comtainer o, Acton Riosult Hemarks

i 125 APLIIMEETE  Coeate Rejected  Late coms setting nok found!

Ed 12 APLIZMEETS Copate Repicted  Lofe come petting nok lound!

] TFET] APL 12345830 Coaali Repected  Late o ptting nok found

4 L AP35 Cogati Fighctad Lt com pailing nol faund!

5 pFEs) APL12345E37 ot Rz tiadd B el Sy Sl Raund

B Ll APLIZMEER] Cosate Rlescied Lot come seiting nol found!
12 APL12345884 Crenie Reecied  Late coms seifmng not found

] LRt APLIZMSESS  Coeate Repocted  Late coma setting not found!

Total s &

Arnand Costwse | Esit|

<Picture>
10. User can either:

- Press "Amend" button to correct mistake(s) and re-submit the
instruction

- Press "Continue" button to create Late Come Instruction

9.1.1.2 Amend Late Come Instruction

Information Services
Department

This function allows user to amend the already submitted
instruction.

Figure: Late Come Instruction

Onamtet ALK -

VosselVoyage

Wil Hama @
File lipload Browde
Late Coma Higtary Cragts Updah_ Ezl_

<Picture>
1. Select "Owner"

2. Fill in at least "Vessel/Voyage" or use "Vessel Name" to find the
correct voyage using the red dot searching function

3. Press "update" button to proceed:

Figure: Late Come Container maintenance
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<Picture>
- User can amend
-- S/0 Number; OR
-- Request Until Date/Time; OR
-- Req Qty (for record with only Booking Number); OR
-- Container Size/Type; OR
-- Port of Discharge/Block Code; OR
-- IMDG Code; OR
-- Container Gross Weight; OR
-- Special Handling Code; OR
-- Active Reefer Indicator
4. User can either:
- Press "Update All" button to mass update all late come container
record "Request Until" date. (Please refer to Late Come Container
Browse Mass)
- Tick "Update" check box to indicate record(s) for update
- Tick "Delete" check box to indicate record(s) for deletion
- Press "Report" button to view Late Come Instruction Report
- Press "Confirm" button to submit the instruction
- Press "First" button to jump to first page of result
- Press "Previous" button to jump to previous page
- Press "Next" button to jump to next page
- Press "Last" button to jump to last page of result

- Press "Exit" button to exit the function
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5. System read in the data and display to allow user to review the
data again:

Figure: Late Come Container List

Ouleis Ha. %0 R Compine:  Ruipeen Uil DutesTimer Haeg oy STy POk CW At Rewier BIDG T Code
[T ™ it s Dt T Lots b Dkl i

i ..I =
<Picture>

6. User can either:
- Press "Confirm" button to submit the instruction

- Tick "Delete" check box for the selected record(s) and press
"Delete" button to delete instruction

- Press "First" button to jump to first page of result
- Press "Previous" button to jump to previous page
- Press "Next" button to jump to next page

- Press "Last" button to jump to last page of result
- Press "Exit" button to exit the function

7. Result is immediately displayed:

Figure: Late Come Container Result

Information Services
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s APL
VesselVoyage : H
Viewsnl Rama L WO,
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i LFai ] APL1234EETH Creatn Regected  Lafe come sething nof Sound
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4 L AP35 Cogati Figicied  Late com g8llng nol Sound!
5 pFEs) APL12345E37 ot Rz tiadd B el Sy Sl Raund
B Ll APLIZMEER] Cosate Rlescied Lot come seiting nol found!
gl APL12345834 Coeaie Fmecied  Late come seiimng nof found
] LRt APLIZMSESS  Coeate Repocted  Late coma setting not found!
Total s &

9.1.1.3
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<Picture>
8. User can either:

- Press "Amend" button to correct mistake(s) and re-submit the
instruction

- Press "Continue" button to create Late Come Instruction

File Upload

This function allows user to upload an excel file instead of filling up
the Late Come Instruction manually. This is particularly useful
when user need to upload a long list of container instructions.
Support csv format.

Figure: Late Come Instruction

Teamninal

s ALK -

Vasasloyago

Vel Hame ™

File Uipload Beowe

Late Come History Cragte Update | Ext |

<Picture>
1. Select "Owner"

2. Fill in at least "Vessel/Voyage" or use "Vessel Name" to find the
correct voyage using the red dot searching function

3. Press "Browse" and choose the excel file to upload

4. Press "Create" button and if file read is successful, the following
screen is displayed

Figure: Late Come Container maintenance
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5. User can either:

- Press "Confirm" button to submit the instruction
- Press "First" button to jump to first page of result
- Press "Previous" button to jump to previous page
- Press "Next" button to jump to next page

- Press "Last" button to jump to last page of result
- Press "Exit" button to exit the function

6. Result is immediately displayed:

Figure: Late Come Container Result
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Taemninal : HITACHT
O ! APL
WessabVoyage . AN D2 IE
esanl Mames © HYLEBEE) HEW YORK
e, S0 He. Contaimer No.  Action Rewilt Remarks
1 123 APLIZMESTE Create Repcind  Accepi Unid Daie Time
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PR, 5 APLIZMGSTS  Create Rapcted  Accept Lntd Date Time:
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Departere Date Time
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Departors Diats Tame
L APLIZMSSET  Creste Regected  Accepd Unid Date Time
et e eadier than Voyage
Diats Tame
-] 124 APLIZMEGED Create Repcied  Accepl Unidl Daie Time
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1244 APLIZMEERY Craste Rapcted  Accept Unid Date Tine
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Depatrs Date Time
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<Picture>

7. User can either:

- Press "Amend" button to correct mistake(s) and re-submit the
instruction

- Press "Continue" button to create Late Come Instruction

- Press "First" button to jump to first page of result

- Press "Previous" button to jump to previous page

- Press "Next" button to jump to next page

- Press "Last" button to jump to last page of result

- Press "Exit" button to exit the function

9.1.1.4 Late Come Container Browse Mass

User can mass update all the records for a selected voyage with a
new "Request Until" time.

Figure: Late Come Container Browse Mass

ontainer Srow:

Update all reconds:

Raquast Until [17 ios t|amz i[1106 2 (ddimmiyyyy hhmim)
Confim | - Exit |
<Picture>
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1. User can either:

- Update the record and press "Confirm" button to confirm the
change

- Press "Exit" button to exit the function

2. After user press "Confirm" button, result is immediately
displayed:

Figure: Late Come Container Browse Mass Result

Teamsinal ©
T
VesselVoyage ©
WVessel Hama
Roquest Unil
Fosg ;

Bk can nol be smpty] 0 recoede muiccesshully updated, 1 reconds falled updated

<Picture>

- Press "Exit" button to exit the function

9.1.1.5 Late Come Container Sp Code

Information Services
Department

User can select one Special Handling Code from the list of SP
Code. User can select one SP Code each time. However, user can
repeat select different SP Code to achieve multiple selections.

Figure: Late Come Container Sp Code

Update all records:

Sp Code AB Away from boiler &amp; under deck ﬂ
Confirm Exit |

<Picture>
1. User can either:

- Select one SP Code and press "Confirm" button to confirm the
selection

- Press "Exit" button to exit the function without selecting a SP
Code

2. After user press "Confirm" button, SP Code is immediately
added to the field:

Figure: Sp Code
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- Press "Exit" button to exit the function

9.1.1.6 Late Come History

This function allows user to review the submitted late come

instruction(s) includes all the creations, amendments and

deletions.

Figure: Late Come Instruction

Tesminal
Cnametet ALK -
ol oyago
Wirdaarl Hama @
File lipload Browse
Late Come History | Croate | Update | Ex
<Picture>

1. Select "Owner"

2. Fill in at least "Vessel/Voyage" or use "Vessel Name" to find the

correct voyage using the red dot searching function

3. Press "Late Come History" button to proceed

Figure: Late Come History

N =0 H E:Hl-nﬂ Rl Wil Rog Ory Atien Tygs  Steous Update Dats  Usad
e
<Picture>

Table: Container Information
Field Name Description Value
No. Record Number
S/0 No. Shipping Order Number
Information Services Version : Current Page 119 of 154
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Container No. Container Number
Request Until Request Until Valid Time
Req Qty Requested Number of Container
Action Type Type of action performed on
selected record
Status Instruction Status {Accept, Rejected}

- Accept: Instruction is accepted
- Reject: Instruction is rejected

Update Date Date in which record is updated | DD/MM/YYYY hh:mm

User ID Latest user who updated the
selected record

4. User can either:

- Press "First" button to jump to first page of result
- Press "Previous" button to jump to previous page
- Press "Next" button to jump to next page

- Press "Last" button to jump to last page of result

- Press "Exit" button to exit the function

9.1.1.7 Late Come Instruction Report

Figure: Late Come Instruction Report

e -
<Picture>
9.1.1.8 Excel File Template
Figure: Excel File Template
A 5 ¢ oo e loril el . ; P
1 S/ONo. [Container No. _|Request Until Date/Time size [Type |PD/Block |GW |Active Reefer [IMDG _[sP Code |Remarks
2 1234|APL12345678 20/05/2012 1234 20| 20[61 HKHKG 5(N 11|06 TEST
3 1234|APL12345679 120/05/2012 1234 20| 20|61 HKHKG 25N 11|06 TEST
4 1234|APL12345680 20/05/2012 1234 20| 20{61 HKHKG 23|N 11|06 TEST
5 1234|APL12345681  |20/05/2012 1234 20] 20|61 |HKHKG 25N 1106 TEST
6 1234 |APL12345682 20/05/2012 1234 20 20|61 HKHKG 25|N 1.1/DG TEST
7 1234|APL12345683  |20/05/2012 1234 20| 20|61 |HKHKG 25(N 11[06 TEST
s 1234|APL12345684 _ [20/05/2012 1234 20| 2061 [HKHKG N 11|06 TEST .
s 1234 APLI23a5685_|20/05/2012 1238 20]_20[61_|nkekG | 25N 1106 T | < P| Ctu re>
Information Services .
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10. Port Mapping

10.1 Instruction

10.1.1"Instruction” > "Port Mapping"

This function allows user to declare the mapping between terminal
port code and shipping line port code.

Figure: Port Menu

Terminal

Search Type
© TML Port Code
¥ TML Port Name
Line Port Code
Line Port Name
Search String *mandatory
Port Mapping History | Port Mapping Upload Print Mapped | Print All Clear | Eml_

<Picture>
User can either:
- Create, amend and delete Port Code List; OR
- Check for Port Mapping History; OR
- Upload mapping file (Please refer to Port Mapping Upload); OR
- Print Mapped Port Codes; OR

- Print All available information

10.1.1.1Port Code List

Information Services
Department

This function allows user to create, amend and delete Port Code
Mapping records.

1. Select Search Type
2. Fill in "Search String" with data

3. Press "Search" button to show the Port Mapping Maintenance
screen:

Figure: Port Mapping Maintenance
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No. THL Port Code TML Port Name Line Port Code Line Port Name Update Delete

Esgen BARCELONA ESBCN BARCELONA

Confirm | Exit

<Picture>

Table: Port Mapping Maintenance Property Descriptions

Field Name

Description Value

No.

Search Result Record Number

TML Port Code

Terminal Port Code

TML Port Name

Terminal Port Name

Line Port Code

Line Port Code

Line Port Name

Line Port Name

4. User can either:

- Update Line Port Code and tick "Update" for the selected record;
OR

- Update Line Port Name and tick "Update" for the select record;
OR

- Tick "Delete" to delete the selected record

- Press "TML Port Code" hyperlink to view Terminal Port Name
Detail

5. Press "Confirm" button to see the result:

Figure: Port Mapping Maintenance Result

No. TML Port Code Line Port Code Action Result Error Message
1 ESBCN ESBCN Update Accepted
Total is 1

<Picture>

10.1.1.2Port Mapping History

Information Services
Department

This function allows user to check the history of Port Code
Mapping record(s). (update in one hour interval)

1. Select Search Type

2. Fill in "Search string" with data

3. Press "Port Mapping History" button to show the history list:
Figure: Port Mapping History List
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Terminal :
Search Swring :

HITICHT
SG5IN

Company :
Search Type

AP
TML Part Code

No. TML PortCode TML Port Hame Line Port Code Line Port Name Action Type Update Date User ID
1 SGSIN SINGAPORE SINN SINGAPORE Create 1907/2012 15:16 nguat
2 SGSIN SINGAPORE SIN SINGAPORE Delete 19/07/2012 15:16 nguat
Total is 2
Exit
<Picture>
Search Criteria
Field Name Description Value
Terminal Terminal Read Only
[Default: HIT/CHT]
Company Shipping Line Company Name
Search String Search keyword
Search Type Type of data user search
against
Search Result
Field Name Description Value

No.

Search Result Record Number

TML Port Code

Terminal Port Code

TML Port Name

Terminal Port Name

Line Port Code

Line Port Code

Line Port Name

Line Port Name

Action Type

Type of action performed on
selected record

Update Date

Date in which record is updated

DD/MM/YYYY hh:mm

User ID

Latest user who updated the
selected record

4. User can either:

- Press "First" button to jump to first page of result

- Press "Previous" button to jump to previous page

- Press "Next" button to jump to next

page

- Press "Last" button to jump to last page of result

- Press "Exit" button to exit the function

10.1.1.3Port Mapping Upload

Information Services

Department

This function allows user to upload maximum 100 mapping
records at one time. User can create / amend port code mapping.

1. Select Search Type

Figure: Port Mapping Upload
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<Picture>
2. Fill in BOTH "TML Port Code", "TML Port Name"
3. Fill in EITHER "Line Port Code" OR "Line Port Name"
4. Press "Confirm" button to show result
- User can press "Clear" to clear all the entered data

Figure: Port Mapping Upload Result

HITICHT Company: T
1

Fa

1

No. TML Port Code TML Port Mame Line Port Code Line Port Hame Action Result  Remark

1 ESCAT CATALOMIA  TECAT TERCATLOMIA  Create/Update Rejectsd  Cannot find WorkiMapPort

Total is 2

[Emenc]] _uplosgex: | Exit|
<Picture>

- Successful update is not shown while failed update is shown in
the list

10.1.1.4Print Mapped

This function allows user to print out mapping between terminal
port code and shipping line port code in excel format.

Figure: Sample Mapping List

HIT / CHT - PORT MAPFING LIST

HIT - HONGKONG INTERNATIONAL TERMINAL LIMITED

No. TML Port Code TML Port Name Line Port Code  Line Port Name

1 ESBCN BARCELONA ESBCN BARCELONA

2 HKHKG HONG KONG HKG HONG KONG

3 TWKHH KAOQHSIUNG KHH KAOHSIUNG

4 USAID ANDERSON QoD ANDERSON

5 ZZA00 AUBURN ADD TEDTING

6 ZZYAO YANGON BURMA RGM YANGON BURMA

T 27788 DUMMY OUTSHIPMEN Z88 NORA DUMMY OUTS
Totalis 7

<Picture>
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10.1.1.5Print All

This function allows user to print out whole code list used by
terminal port code.

Figure: Sample Mapping List (Partial)

HIT | CHT - PORT MAPPING LIST

HIT - HONGKONG INTERNATIONAL TERMINAL LIMITED

Ho. TML Part Code TML Port Name

1 AEAAN
2 AEAJM
3 AEAUH
4 AEDXB
5 AEFJR
& AEJEA
T MEKLF
8 AEMSA
9 AEPRA

18532 22779
18533 22770
18534 22270
18535 ZZE7S
18536 ZZ22T
18537 2XXZIV
18538 ZZZTX
18538 LZ55Y
18540 ZZ277

Total is 18540

10.1.1.6Terminal Port Name Detail

AL AIN
AaJBAN
ABLI DHABI
DHIBAL

FUJAIRAH{AL FLLIAYRAH)

JEBEL ALl

KHOR AL FAKKAN
RMINA SALR
PORT RASHID

SALYERSVILLE
SALUDA
STEELE
SYLAVANLA
SYKESVILLE
SUPERIOR
SUGAR GROVE
STOWE
STONY POINT

Figure: Terminal Port Name Detail

TML Port Code
TML Port Name
State Name
Country Name

ESBCN
BARCELONA

Spain

Line Port Name

<Picture>

<Picture>

Table: Terminal Port Name Detail Property Descriptions

Field Name

Description

Value

TML Port Code

Terminal Port Code

Read Only

TML Port Name

Terminal Port Name

State Name

State Name

Country Name

Country Name
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11. Tractor Appointment
12. Tractor Pre-advice

13. Transshipment Declaration

13.1 Instruction > Transshipment Declaration

This function allows you to create transshipment declaration and
view its history.

- The following message will be displayed when accessing
Instruction > Transshipment Declaration. Click ‘OK’ to dismiss the
message after reading.

Transfer charge(s) will be incurred the
transaction(s) if apply transhipment status
within ETB-6 hrs of 1st carrier. Please refer

to billing invoice forward soon.

<Picture>
13.1.1Create Transshipment Declaration
Terminal v
o
VesselVoyage | |,| |
Vessel Name | | @
Instruction Methods:
() Container No.
@ File Upload
Browse...
Transshipment Declaration History H Create |
<Picture>

- Select ‘Owner’ from the drop-down list
- Enter ‘Vessel/Voyage’ ; OR

- Press the red dot next to ‘Vessel Name’ to prompt the list of
vessels with ETB within the next 21 days:
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. Vessel Name

Vessel/InB/OutB ETA

w 1 MOL COMMITMENT HCMM [ 013E /013E 2015-08-19
02-30-00

2 YM ELIXIR 239 /059E /059E 2015-08-15
12:00:00

3 CAP FRIO JCFO /5335 /5338 2015-08-15
06:05:00

4 CMA CGM MIMOSA CGMSA [ 24WR / 2015-08-10
24WR 21:30:00

ETB ETD

2015-08-19 2015-08-20
04:00:00 09:00:00
2015-08-16 2015-08-16
03:00:00 09:00:00
2015-08-15 2015-08-15
07-35:00 23:00:00
2015-08-13 2015-08-14
09:00:00 03:00:00
Total is 4
<Picture>

- Check the ‘Select’ radio button of the required vessel and then
click *Confirm’ at the bottom of the list

- There are two methods to submit transshipment declaration,
namely manual input and file upload. Refer to the following
sub-sections for detailed steps of individual methods.

Method 1:

- Select the

Manual Input

‘Container No.’

radio button under

‘Instruction

Methods:’ and then click ‘Create’ to open the declaration form

Terminal  HIT/CHT
eg

Owner  TSL

Attachment:_upload

VessellVoyage

ERMQ / ERMQ132XKN VesselName  ER MARTINIQUE

Maximum Size per upload file:10M Uploaded Files:0/20 Uploaded Size:0M/20M

< upload. Otherwise filename will be auto

Assign values to all selection containers:

Container Status FullEmpty Owner

eeeeeee POD

change

Block Code Barge Pick

\;_H_H; \;4\;4

Container 2nd leg information h
select D Status  FullEmpty SP(12,3) Owner VsiCode VoyCode POO  POL POD. fﬂ'&; Remark mew
all  No.
0 Size Type RfrTemp Rfr Content Vsl Name. Block m  opi123) et Berge)
. |:|_- :H::H::H::’ C 1 [
=]
[ J [ 2 ] I I [ I [ ] I [
(m —
g C—1 C——e AN | ) S | I S_— =

- Upload attachment. please refer to 13.3

<Picture>

- Enter the transshipment details of each container into the form
according to the following table:

Field Name | Description | Mandatory?
Container
1D Container ID Mandatory
Status Shipment type: Mandatory
Import=Import
TS=Transshipment
Full/Empty Container status: Mandatory
E=Empty
F=Full
SP(1,2,3) Up to 3 special handling codes, Optional
with each separated by a
comma
Size Container size Optional
Type Container type Optional
Rfr Temp Reefer temperature Optional
Rfr Content Reefer content Optional
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2nd leg information

Owner Second leg vessel owner Optional
Vsl Code Second leg Vessel code Mandatory if ‘Status’=TS and
‘Full/Empty’=F
Voy Code Second leg voyage code Mandatory if ‘Status’=TS and
‘Full/Empty’=F
Vsl Name Second leg vessel name Mandatory if ‘Status’=TS and
‘Full/Empty’=F
POO Original port of loading Optional
POL Port of loading Optional
POD Port of discharge Optional
Block Code Block Code Optional
FD Final destination Optional
Opt(1,2,3) Up to 3 optional port codes, Optional
with each separated by a
comma
Bill of Lading Bill of lading number Mandatory if ‘Barge Pick’ is
checked
Remark Remark Optional
IMDG/UNDG/DG Content For Dangerous Goods(DG), Optional
/Weight enter its IMDG code, UNDG
code, content description and
weight in this order into one
field with each value separated
by a slash
Field for additional DG with the Optional
same format as above
Field for additional DG with the Optional
same format as above
Barge Operator Barge Operator Optional
Barge Pick Barge pickup indicator: Optional

Checked=yes
Unchecked=no

- If you need to assign common values to multiple containers:

- Check the ‘Select’ checkboxes of the required containers; OR

- Check ‘Select all’ at the header when assigning common values
to all containers on that page
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Container

Erielect‘ ID Status F
all |MNo.
L] Size Type Rfr Temp

TEsTread321 | [T V| |l
O |1o1

I

[TEsT1234567 | [Ts ™ [
102

L J T T L

TEsT123885 | [T ™| [l
103

| || || | [<Picture>

- Enter the concerned values at the ‘Assign values to all selection
containers:’ section and then click *‘Assign’

Terminal  HIT/CHT
st Leg
Owner  EGL VessellVoyage ~ HNCG/0623-033E Vessel Name  HANJIN CHTTAGONG

lAssign values to all selection containers:

Owner  Vessel  Voyage Vessel Name POD  Block POO  POL  FullEmpty Container  Barge
Code Status Pick

e | e Y o — —] — )

<Picture>

- Click ‘Confirm’ at the bottom of the form to proceed

- If there are multiple pages of entries, use ‘First’, ‘Previous’,
*‘Next’ and ‘Last’ buttons to navigate among pages.

ml [ || [ [ | O
Total is 1000
| First || Previous || Mext H Last | | Confirm | | Clear ‘ ‘ Exit|

<Picture>

- Review the details of the entries on the confirmation page and
then click ‘Submit’

- If you wish to remove any entries, check the ‘Select’ checkboxes
of the entries and then click ‘Delete’ before clicking ‘Submit’.
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Terminal HIT/CHT

1stLeg
Owner EGL  VesselVoyage POWR/1179-185NB  Vessel Name EVER POWER
Container 2nd leg information
sp Vsl Voy Bill of Barge
Soect D Saws FulEmpy 5y Ownor S5 JY oo poL  PoD i Romark LR
al 0.
: Rir  Block IMDGIUNDGIDG ~ Barge
0 Size Type (o, RirComent  VslNameCallSign ok FD  opi23) oot hUaRn o
TS Ful 179
[ 4 Drsussoso EGL  POWR [1T% CHLYG CNLYG THEKK XAPV006643
2 o EVER POWER/ THEKK N
TS Ful 175-
DVRU1400880 EGL  POWR CHLYG GNLYG TWTXG XAST004389
o 2 185N
2 o EVER POWER/ WG N
EcMutzseess 1o Ul EcL  powr M7 cne enmXG zzoPT AHHY001693
o o 185N
2 e EVER POWER/ PHMNS ZZL81.22LB2, N

Total is 3

<Picture>

- Email notification confirmation dialogue box will be prompted if
manual email notification setting is on (refer to the “User Admin”
user manual for details)

Message from webpage

(]

Do you want to send email confirmation?

QK Cancel

|

<Picture>

- Click ‘Cancel’ to submit transshipment declarations without
sending manual email notification; OR

- Click 'OK" to set up email notification before submitting the
transshipment declarations

From: ‘cplus_uat@hit,cnm,hk |

To: ‘ | | Email List
CC: ‘ |

Sender: TESTER2 Company: HYUN

Remarks:HTS will seek to deliver the specified information to designated recipient upon the request of its customers (the
"Service”). HTIS cannot and does not guarantee the safe delivery of such information as a result of and is not limited to any
unexpected technical issues or problems. You acknowledge that HITIS shall not be respensible or liable for any loss or
damage caused or alleged to be caused by or in connection with the use of the Service.

HITIS does not endorse and is not responsible for any content, products or other materials on or available from the Service.

“fou acknowledge that HITIS reserves the right to modify or discontinue, temporarity or permanently the Service or any part
thereof at anytime and froem time te time in its sole discretions, with or without notice. You agree that HITIS shall not be liable to

you or to any third party for any notification, suspension or discontinuation of the Service.
i
<Picture>
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- Enter email addresses of intended recipients into ‘To:’" and ‘CC:’
fields as needed; OR

- Click *‘Email List’ to select email addresses or email groups from
the pre-defined list and then click ‘*Confirm’

Company: HYUN

No. User Name  Email Address Group To CC
1 Cat AuYuenYi@hit.com.hk TS Decl Og
2 Lik Chung.CheukLik@hit.com.hk TS Decl OO
3 Ping Fung.ChunPong@hit.com.-hk TS Decl Og
4 Ping Hung WingPing@hit.com.hk T3 Decl OO
5 Jenny cheng. jennywl@locdom01_com TS Decl OO

= | v| ce | v| i Confirm || Clear| |Exit|

<Picture>

- If needed, enter remarks into the optional text field
- Click ‘OK’ to send the email notification

- The transshipment declaration will then be submitted and the
result will be displayed as follows:

Terminal HIT/CHT

From

Qwner EGL VesselVoyage HNCG / 0623-033E Vessel Name HAMNJIN CHITTAGONG
To Transshipment Declaration Reference No: 201507131153587
Result Remark

TS Declaration instruction creation
successful.

<Picture>
Method 2: File Upload

- Select the ‘File Upload’ radio button under ‘Instruction Methods:’
and then click ‘Browse’ to select file

- File must be in excel or CSV format

- File must contain fields in the exact columns specified at User
Admin > Upload Excel Configuration (refer to the “User Admin”
user manual for detailed steps)

- Click ‘Create’ to open the declaration form which has been
automatically filled according to the uploaded file

Information Services

Department Version : Current Page 131 of 154



\
|.Ix

HIT - Information Services Department
- Solutions Delivery

Customer Plus User Manual

Information Services
Department

Terminal  HIT/CHT
1stLeg
Owner E6L VessellVoyage LAGU / 0693-057W Vessel Name ITAL LAGUNA

Attac] Maximum Size per upload file:10M Uploaded Files:2/20 Uploaded Size:0.4M/20M
catrMor Action (13)xls 403 SKB. delete

codCovHistoryxlsx  22.81KB delete.

: English name before upload. Otherwise filename will be auto change

Assign values to all selection containers:
Owner  Vessel  Voyage Vessel Name POD  BlockCode POO  POL  FullEmpty Container Status Barge Pick

E | I E— O O T [ [esm]
Container 2nd leg information
Bill of Barge
seect D Status  FullEmpty SP(1.23) Owner VsiCode VoyCode POO POL oD SRl Remark G
lo.
(] Size Type RiTemp  Rir Content Vsl Name Block FD  Op123) IMDGIUNDGIDG ContentWeight Barge Pick

od
, [rsuzmm] 15 V] [Fv] [ [kuch_|[am2sscn [cnLve] [enLve] [THekk | [xapvod 1

Il ] ] 1 [ Je [Cm][JC JC 1 [ =
, o] 5] [FY) [ [vwrwi | [ac7iene] [civs ] [onive) [me | [wasod) — <Picture>

e R T - e [l e T

- If you need to assign common values to multiple containers:
- Check the ‘Select’ checkboxes of the required containers; OR

- Check ‘Select all’ at the header when assigning common values
to all containers on that page

Container

Select 1D Status F
all |No.
L] Size Type Rfr Temp

[TEsT7684321 | [T V] [l

LI T 1L

[TEsT12:4567 | TS & [l

LI T 1L

TEsTi23555 | [T v| |l

] |

102

103

| | | | | | | <Picture>

- Enter the concerned values at the ‘Assign values to all selection
containers:’ section and then click *‘Assign’

Terminal  HIT/CHT
1stLeg
Owner  EGL VessellVoyage  HNCG / 0623-033E Vessel Name  HANJIN CHTTAGONG

(Assign values to all selection containers:

Owner Vessel Voyage Vessel Name POD Block  POO POL Full/Empty Container Barge
Code Status Pick
° [

<Picture>

- Click ‘Confirm’ at the bottom of the form to proceed

- Review the details of the entries on the confirmation page and
then click ‘Submit’
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- If you wish to remove any entries, check the ‘Select’ checkboxes
of the entries and then click ‘Delete’ before clicking ‘Submit’.

Terminal HIT/ICHT
1stLeg

Owner EGL  VessellVoyage POWR/1179-185N8  Vessel Name EVER POWER
Container 2nd leg information
P Vsl Voy Bill of Barge
e D Staws FullEmpty 7y Owner Y Y% oo poL oD o S Remak BRI
o.
: Rir  Block IMDGIUNDGIDG ~ Barge
U Siie Type qom,  RirContent  ValNameCallSign ool FD  Op123) e NUSER  Foe
TS Ful 179
DFSU2250390 EGL POWR CNLYG GNLYG THBKK XAPV006643
o o4 185N
2 o EVER POWER/ THBKK N
pvRutoosen 1o Ul ecL  powr 7% cnivG cenLye TwG XAST004389
o o2 185N
2 o EVER POWER/ WG N
Ecmutzseess 1> Ul Ecl  PowR 1115 omie cnmxe zzoeT AHHY001593
SR 185NB
2 o EVER POWER/ PHMNS 721817762, N
Total is 3
<Picture>

- Email notification confirmation dialogue box will be prompted if
manual email notification setting is on (refer to the “User Admin”
user manual for details)

i "

Message from webpage

(]

_:I Do you want to send email confirmation?

QK Cancel

|

<Picture>

- Click ‘'Cancel’ to submit transshipment declarations without
sending manual email notification; OR

- Click 'OK" to set up email notification before submitting the
transshipment declarations
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Email Notification

From: ‘cplus_uat@hlt.com.hk |

To: ‘ | | Email List |
CC: ‘ |

Sender: TESTER2 Company: HYUN

Remarks:HITIS will seek to deliver the specified information to designated recipient upon the request of its customers (the
“Service™). HMIS cannot and does not guarantee the safe delivery of such infermation as a result of and is not limited to any
unexpected technical issues or problems. You acknowledge that HITIS shall not be respensible or liable for any loss or
damage caused or alleged to be caused by or in connection with the use of the Service.

HITIS does not endorse and is not responsible for any content, products or other materials on or available from the Service.
“r'ou acknowledge that HITIS reserves the right to modify or discontinue, temperarity or permanently the Service or any part

thereof at anytime and from time to time in its sole discretions, with or without notice. ¥ou agree that HIS shall not be liable to
‘you or to any third party for any or dist of the Service.

<Picture>

- Enter email addresses of intended recipients into ‘To:’" and ‘CC:’

fields as needed; OR

- Click ‘Email List’ to select email addresses or email groups from

the pre-defined list and then click ‘*Confirm’

Company: HYUN
No. User Name  Email Address Group To CC
1 Cat AuYuenYi@hit.com.hk TS Decl Og
2 Lik Chung.CheukLik@hit.com.hk T3 Decl OO
3 Ping Fung.ChunPong@hit.com.hk TS Decl OO
4 Ping Hung.WingPing@hit.com.hk TS Decl Og
5 Jenny cheng.jenmywl@locdom01.com TS Decl OO
T3 | v| cc | v| i Confirm || Clear| |Exit|

- If needed, enter remarks into the optional text field

- Click 'OK’ to send the email notification

<Picture>

- The transshipment declaration will then be submitted and the

result will be displayed as follows:

Create Transshipment Declaration - Result

Terminal HIT/CHT

From

Owner EGL VesselVoyage HNCG / 0623-033E Vessel Name HANJIN CHITTAGONG
To Transshipment Declaration Reference No: 201507131153587
Result Remark

TS Declaration instruction creation

successful.

<Picture>
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Terminal

Owner

VesselVoyage |

Vessel Name |

Instruction Methods:
() Container No.

® File Upload
Browse...
Transshipment Declaration History H Create |
<Picture>
- Click ‘Transshipment Declaration History’ to go to
‘Transshipment Declaration History’ page
Terminal HIT/CHT Owner
7 By Request Date/Time
From Date/Time N 1 J (dd/mm/yyyy hhmm)
To Date/Time N N J (dd/mm/yyyy hhmm)
@ ByVoyage
VesselVoyage | M ‘ |15t Leg V‘
Vessel Name | ‘ "]
7y By Container
Container No.
) By Reference No.
Reference No.
® HTML O PDF O EXCEL O CSV
<Picture>

- Select ‘Owner’ from the drop-down list

- Search transshipment declaration records by any of the following
criteria:

- By Request Date/Time

- Check the '‘By Request Date/Time’ radio button and enter the
required time range (Remarks: The default starting time is
midnight 3 days prior to the current date and the default ending
time is the current time)

- By Voyage

- Check the '‘By Voyage’ radio button and select leg order of the
required voyage

- Enter the required vessel code and voyage code; OR

- Press the red dot next to ‘Vessel Name’ to prompt the list of
vessels with ETB within the next 21 days:
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Vessel Name

w 1 MOL COMMITMENT
2 YM ELIXIR
3 CAP FRIO

4 CMA CGM MIMOSA

Vessel/InB/OutB
HCMM /013E / 013E

239 /059E /059E

JCFO /5335 /5338

CGMSA [ 24WR /
24WR

ETA
2015-08-19
02-30-00
2015-08-15
12:00:00
2015-08-15
06:05:00
2015-08-10
21:30:00

ETB
2015-08-19
04:00-00
2015-08-16
03:00:00
2015-08-15
07-35:00
2015-08-13
09:00:00

ETD
2015-08-20
09:00:00
2015-08-16
09:00:00
2015-08-15
23:00:00
2015-08-14
03:00:00
Total is 4

conim |54 < Picture>

- Check the ‘Select’ radio button of the required vessel and then
click *Confirm’ at the bottom of the list

- By Container

- Check the 'By Container’ radio button and enter the required
container number

- By Reference Number

- Check the '‘By Reference No.’ radio button and enter the required
reference number

- Select output format by checking one of the following radio

buttons:
- HTML
- PDF

- EXCEL

- CSV

- Click ‘Search’ to load records matching the search query

- For HTML, the search results will be displayed on the web
browser as follows:

Ref No. Status

1 HDMU420975
201507301056087 TS N

2 HMMMOT3001 2210 E
2015073016270910TS

3 HMMMOTI0R2 2210
2015073016270910 TS N

4 HMMMO73003 2210 F
2015073016270910TS N
HMMUS0B7495  L8/GO F
201507301058087 TS N

6 TCNUSBATIO  LSIGO  E
201507301058087 TS N

From Request Date/Time
Vessel N

4560 F HMM
MOL COMMITMENT
1

MOL COMMITMENT
HMM  HCMM 013E
MOL COMMITMENT
HMM  HCMM 013E
MOL COMMITME
HMM  HCMM 013E
MOL COMMITMENT
HMM  HCMM 013E
MOL COMMITMENT

Owner Vessel Voyage POO POL PODBlock FD

Opt(1.2.3)

HCMM  013E oPT/ Lax

AK LAY
3E  FRLEH FRLEH THLCHITHLCH THLCH
SGSIN SGSIN THLCHITHLCH THLCH

FRLEH FRLEH THLCHITHLCH THLCH
ENT

oPT
OAK,LA2
NNG SHA LCBI

To Request Date/Time
Vessel/Voyage

HCMM / 0138

SP(1,2.3)

UserID By Request
DatefTime

AB.UDAH

MASTER 30/07/2015 1056

TESTER 30/07/2015 16:27
cH

TESTER 30/07/2015 16:27

TESTER 30/07/2015 16:27

Lax

MASTER 30/07/2015 1058

Lea
MASTER 30/07/2015 1058

Remark

o.
IMDG/UNDGIDG _ IMDG/UNDGIDG
ContentWeight 1

Content/Weight 2 C

FI43170

H12345

H12345

H12345

[ZET

2ndLeg

Bill of Lading  Reefer
T

emp/Content

IMDG/UNDGIDG

i

i

I

ontent/Weight 3

Totalis 6

B <Pjcture>

- For other output formats, the search results will be written into a
file of the selected format and saved at the pre-defined location

13.3 Create Transshipment Declaration with attachment

Information Services
Department

Overview
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User can upload related document with follow function.

Block Code  Barge Pick

Container 2nd leg information

S'{fm" D Staws  FullEmpty SP(123) Owner VsiCode VoyCode  POO POL POD LB;;::!{ Remark 0332"2,
Size Type. Rir Temp Rfr Content Vsl Name: L FD 0pt(1,23)  IMDG/UNDGIDG Content/Weight  Barge Pick

Code

- Limitation of upload files

1) Maximum upload 20 files

2) Maximum Size per file is 10M

3) Total Size 20M

4) Duplicate filename is not allowed
5) Maximum Filename length is 100

6) Any Executable Files (E.g
*.exe, *.com,*.sh,*.bat,*.vbs, *.dll,*.ocx...) is not allow upload

13.3.1Upload File

Click “Upload” button. Then pop up “File upload window”.

Vossel Name ER MARTINIQUE

Maximum Size per upload file:10M Uploaded Files:0/20 Uploaded Size:0M/20M

VossolName P00 PoL PoD Block Codo  Bargo Pick

° i
e P R
il of car
st ) Status  FullEmpty SP(123) Owner VsiCode VoyCode PO POL PoD G Remark. e
S e Ve Name ok £ op123) MDGUNDGIDG ConeniWeight Barge ick
B

13.3.2File upload window

a. Choose File

Click “"Choose File"”. Then popup browse file window.
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File Upload

Choose File | No file chosen

o file chosen
o file chosen

| Choose File . No file chosen

| upload | more..

Choose file , then click “open” to add file

| delete

delete

| delete

i delete |

[} Open
UQ [ Computer » Data D) » CplusTest » ~ [ 44| Search CplusTest
Organize »  New folder Z
L my “  Name 1
| tools )
Edi i
| CplusTest )
og filel i
L log file2 F
il Libraries o /
| ] Documents N
J Musi . transhipmentHistory.xls_files F
I ‘p.“:“ ) 21843.c5v i
| Pictures &
B vie ) Bookl.xls !
dees ) entrMovementlagEngAction (13).xls '
P ) codCovHistoryis '
f 5;“3'":” E'(() ) codCovHistory s '
D";E(”D) : ) Copy of RATHAG38N.s 10/08/2016 1454}
= Oxa 0] 5 Copy of UAT_TS7581 (s 19/08/201608:58 1+
25D ~ [ i ’
Filename: Copy of RATHA 638Nl v |AllFiles >
Coni

Added to file list.

File Upload

Choose File | Copy of RATHA 538N.xls

CHoUsE Fife "o Me Thosen

| Choose File | No file chosen
| Choose File | No file chosen

upload | | more.... |

b. Add more file

If need upload more files, you can click “More” for add more.

File Upload

Choose File | Copy of RATHA 638N xls

Choose File | cntrilovementLogEngAction (13).xls
Choose File | 21843.csv
Choose File | 21843.csv

| delete
| delete

| delete

| delete

You will appear add more row for upload another file
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File Upload

| Choose File | Copy of RATHA 638N xls | delete |

| Choose File | cntrMovementLogEngAction (13).xls | delete |

| Choose File | 21843.csv | delete |
Choose File | 21843.csv | delete |

| Choose File | No file chosen | delete il

| upload | more...

c. Delete File

When you need delete file from file list, you can click “delete” at
right side of filename

File Upload
Choose File | Copy of RATHA G38N.xls delete |
| Choose File | Book1.xls delete |
| Choose File | 21843.csv delete |
| Choose File  MCHB2 xIsm
upload | maore. .

Then it will be removed.

File Upload
| Choose File | Copy of RATHA 638N.xls delete |
Choose File | Book1.xls | delete
Choose File | 21843 csv | delete
| upload | More...
d. Upload File

After added file to file list and confirmed. Click “upload” button to
upload those files

File Upload

Choose File | 21843 csv

Choose File | Book1.xls
Choose File | Copy of RATHA 538N .xls

[more...|

Information Services

Department Version : Current Page 139 of 154



HIT - Information Services Department
- Solutions Delivery

\
|.Ix

Customer Plus User Manual

Vesslopage T 122060 VesselName  ER MARTINIQUE
Mesimum Size per upload 03 Uploaded Fles20 Uploaded Size0.IM/20M
e
i
woe
Assign valuos o ll selection contaners:
Coniner Saus FullEmpy Owner  Vossel  Voyag esal P00 oL POD BlockCods BargoPick
) . et
contiot 2o oraton
s ull/Emy mer sl Code Joy Code Billof  poman Barge
. © Saus  FolEmpy SP129) Ower VeiCods oyCods | P00 | pOL  pop | Slol | gy Buse
& [ | e | mer Vel ame Book [ op(120)  IMDGIUNDGIDG ConemiWeght Barge Pick

13.3.3Delete uploaded File

Click “delete” button at below screen

Terminal  HITICHT
1stleg
Owner TsL VessellVoyage ERMQ/ ERMQIZ2XKN

Vessel Name ER. MARTINIQUE

Maximum Size per upload file:10M Uplo:

Files:4/20 Uploaded Size:1.7M/20M

codCovHistory.xlsx.

[ims.ioc. VermasReply

T

ERMQ / ERMQ132XKN Vessel Name

E£R MARTINIQUE
Maximum Size per upload file:10M Uploaded Files:3/20 Uploaded Size:1.7M/20M
delete

delete

delete

14. Update Vessel Schedule

14.1 Instruction > Update Vessel Schedule

In ‘'Update Vessel Schedule Maintenance’, Shipping Lines can

update their vessel information (e.g. ETA, estimate discharge /
loading figure, etc.), and view the update history.
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Search By
O ETA

From ETA n n n

ToETA ’ ’ ’

(dd/mm/yyyy hhmm)
(dd/mm/yyyy hhmm)
(© Multiple Service Code

Service Code =
@ Voyage
Vessel/IB Voyage/OB VDyagE‘ |,| ‘,l

Vessel Name ‘

O Update Multiple Vessel/Voyage
O File Upload

Instruction History ‘ ‘ Update Schedule

|

<Picture>
Vessel schedules can be updated via:
- Manual Input; or
- File Upload
- First,select the desired 'SOA' from the drop-down list
Method 1 Manual Input
- Select the required option:
- Search By
- Update Multiple Vessel / Voyage

- Refer to the corresponding sessions of the aforementioned
options for details.

- Search By (Check only one option)

- ETA: Enter the ETA range directly in ‘From ETA’ and ‘To ETA’ in
the format of ‘dd / mm / yyyy / hhmm’; or select the desired date
from the Calendar brought up by clicking Calendar Icon. Then
press the ‘Update Schedule’ Button to proceed. (Refer to the
following session ‘Update Vessel Schedule’ for the next step.)

- Remarks: The default setting would be ‘0000’ to ‘2359’ of the
current date.

- Multiple Service Code: Select the required Code(s) from the
drop-down list (Multiple selections allowed). Then press the
‘Update Schedule’ Button to proceed. (Refer to the following
session ‘Update Vessel Schedule’ for the next step.)
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- Voyage: Input the Voyage Code directly into the three boxes; or
select from an available list by pressing red dot behind the ‘Vessel
Name’ Box to bring up the Vessel List Window. Check the desired
Vessel and then press Confirm at the bottom to proceed.

{2 hitps://hitcplusuathit.com.hk/enquiry/pickupLi heduleAction.do?tml=HIT - Internet Expl... | = |- & (3]
) A 1
File Edit View Favorites Tools Help
SelectNo. Vessel Name Vessel/lnB/OutB ETA ETB ETD ~
O 1 HEJN HJIN 7 HIINT5025N / 2015-11-15 2015-11-15 2015-11-15
HJIN15026S 07-00:00 08:30:00 19:00:00
2 NORDLEOPARD NDLP / NDLP15010M /2015-11-14 2015-11-14 2015-11-15
NDLP15010M 20:00:00 22:00:00 08:00:00
3 LANTAU BRIDE LBRD /LBRD15015M /2015-11-14 2015-11-14 20151114
LBROA5015M 10:00:00 12:00:00 21:00:00
4 LANTAU BRIDGE LBRG / 20151113 2015-11-13 20151114
LBRG150165 / 16:00:00 17:30.00 01:00:00
LBRG150165
5 HANSE ENERGY HENG / 2015-11-11 2015-11-12 2015-11-12
HENG15016S / 22:00:00 00:00:00 11:00:00
HENG15016N
6 HEJN HJIN 7 HIINT5024N / 2015-11-08 2015-11-08 2015-11-08
HJIN150255 07:00:00 08:30:00 19:00:00
7 PELICAN PLCN / PLCM15011M /2015-11-07 2015-11-07 2015-11-08
PLCN15011N 20:00:00 22:00:00 08:00:00
8  MOSEL TRADER MSTD / 2015-11-07 2015-11-07 2015-11-08
MSTD150158 f 16:00:00 17:30:00 05:00:00
MSTD150155
9 HANSE ENDURANCE HEDR f 2015-11-07 2015-11-07 2015-11-07
HEDR15025N f 10:00:00 12:00:00 21:00:00
HEDR15025N
10 LANTAU BRIDE LBRD /LBRD15015S /2015-11-06 2015-11-06 2015-11-07
LBRD150155. 16:00:00 17:30:00 01:00:00 e
#100% - .
H 100% <P|Cture>

- All the boxes will have been filled after the Window above closes.

@® Voyage

VesselllB Voyage/OB Voyage |PLCN

| r[PLehso1n | r[PLCN15011N |

Vessel Name |F'EL|CAN

<Picture>

Press the ‘Update Schedule’ Button to proceed. (Refer to the
following session ‘Update Vessel Schedule’ for the next step.)

- Update Vessel Schedule

- Enter the Vessel Schedule details into the ‘Update Vessel
Schedule’ form according to the table that follows. Press Confirm
upon input completion.

<Picture>

Field Name Description Mandatory?

SOA Line Code NA

(Read-only)

Service Code Line Service Code NA

(Read-only)

Vessel Code Line Vessel Code NA

(Read-only)

Information Services
Department
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Line Inbound Voyage Code NA
Line Outbound Voyage Code NA
Name of the Vessel NA

ETA (dd/mm/yyyy hhmm) Estimated Time of Arrival (Date | Optional
/ Time)
(The minute of "ETA" must be
input as "00" or "30".)

TML Berthing Terminal Optional
Est. Dis. Fig. (Boxes) Estimated Discharge Figure Optional
(Boxes)

Est. Load. Fig. (Boxes) Estimated Loading Figure Optional
(Boxes)

Est. Restow. Fig. (Boxes) Estimated Restow Figure Optional
(Boxes)

Reefer Dis. Fig. (Boxes) Reefer Discharge Figure Optional
Reefer Load Fig. (Boxes) Reefer Loading Figure Optional
Over Dim Fig. (Boxes) Over Dimension Figure Optional

Long Crane Figure Optional
Req. Bunker (hr)** Requested Bunker(hr) Optional
(Subject to HIT BA approval)
Previous Port Previous Port Optional
Next Port Next Port Optional
Berth Side (P - Portside / S - Berth Side of the Vessel Optional
Starboard)
Arrival Draft (Mtr) - Fore Arrival Draft - Fore Optional
Arrival Draft (Mtr) — Aft / Mean Arrival Draft — Aft / Mean Optional
Pilot On Board Pilot on Board Mandatory
PIC Person in charge Optional

- Remarks: Click ‘Export Excel’ to output the current table to an
Excel file if required.

- The System will change the form status to ‘Update Vessel
Schedule - Confirmation’, and ask for confirmation to proceed.
Press Submit to upload the input data.

Asof

Terminal: HITICHT

TWIGHH THCH[S v] 0 93

o)

| Dicky
Ky

<Picture>

- Remarks: The entry / entries can be deleted by checking the
relevant box(es) and then click Delete.

- The System will show if the submission is successful. Press ‘Exit’
to finish.
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Terminal I HITICHT

SOA: TSL Service Code:
From ETA Date Time: To ETA Date Time:
Result Remark

Update Vessel Schedule successiul
Exit

<Picture>
- Update Multiple Vessel / Voyage

- Multiple Vessel / Voyage information can be input in a batch.
Check ‘Update Multiple Vessel / Voyage’' in ‘Update Vessel
Schedule Maintenance’. Then press the ‘Update Schedule’ Button
to bring up the ‘Update Vessel Schedule’ Screen.

Asof

HITICHT

[ -
v I
[~ I

o <Picture>

- Directly enter the Vessel Schedule details into the ‘Update Vessel
Schedule’” form according to the table in the Session ‘Update
Vessel Schedule’ above; or

- Select from an available list by pressing Red Dot behind the
‘Vessel Name’ Box on the desired line to bring up the Vessel List
Window. Check the desired Vessel and then press Confirm at the
bottom to proceed.

{2 https://hitcplusuathit.com.hk/enquiry/pickupLineVoyageFor ScheduleAction.dottml=HIT - Internet Expl... | = || & [z
{0} 3¢ 883
File Edit View Favorites Tools Help
SelectNo. Vessel Name Vessel/lnB/OutB ETA ETB ETD ~
O 1 HEJN HJIN 7 HIINT5025N / 2015-11-15 2015-11-15 2015-11-15
HJIN15026S 07-00:00 08:30:00 19:00:00
2 NORDLEOPARD NDLP / NDLP15010M /2015-11-14 2015-11-14 20151115
NDLP15010M 20:00:00 22:00:00 08:00:00
3 LANTAU BRIDE LBRD /LBRD15015M /2015-11-14 2015-11-14 20151114
LBRD15015N 10:00:00 12:00:00 21:00:00
4 LANTAU BRIDGE LBRG / 20151113 2015-11-13 20151114
LBRG15016S / 16:00:00 17:30.00 01:00:00
LBRG15016S
5  HANSE ENERGY HENG / 2015-11-11 2015-11-12 20151112
HENG15018S / 22:00:00 00:00:00 11:00:00
HENG15016N
6 HEJN HJIN 7 HJINT5024N / 2015-11-08 2015-11-08 2015-11-08
HJIN150258 07:00:00 08:30:00 19:00:00
7 PELICAN PLCN / PLCM15011M /2015-11-07 2015-11-07 2015-11-08
PLCN15011N 20:00:00 22:00:00 08:00:00
MOSEL TRADER MSTD / 20151107 2015-11-07 20151108
MSTD150158 f 16:00:00 17:30:00 05:00:00
MSTD150155
9 HANSE ENDURANCE HEDR / 2015-11-07 2015-11-07 20151107
HEDR15025N f 10:00:00 12:00:00 21:00:00
HEDR15025N
10 LANTAU BRIDE LBRD /LBRD150155 /2015-11-06 2015-11-06 20151107
LBRD150155 16:00:00 17:30:00 01:00:00 .
®100% .
— <Picture>

- Repeat the steps above if required. A total of 100 entries can be
entered per page; and a maximum of 500 entry slots (100 X 5
pages) are available. Press the following buttons to browse
through the record pages:
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- First’ : Show the first page

- Previous’ :Show the previous page

- Next’ : Show the next page

- Last’ : Show the last page

- Press Confirm upon input completion.

- Remarks: Click ‘Export Excel’ to output the current table to an
Excel file.

- The System will change the form status to ‘Update Vessel

Schedule - Confirmation’, and ask for confirmation to proceed.
Press Submit to upload the input data.

e,
SOA: Service Code: “Requested Bunker{hr)subje
i and N

1 TSLUTV2  NBHM NBHM15032S NBHM 150325 NAWATA BHUM 25/11/2015 HIT4
2100

2 TSLCPI2 HIN HIN1SOZGN HINTSO2TS HEJN

4 TSLUTK2 LBRG LBRG1S016N LEBRGIS01EN LANTAU BRIDGE 211117201

0

o

o

[7 3 TSLUHT  NDPMNDPMIS0WN NDPM1SO14N NORDPUMA
o 5 HTa
u]

0
5 TSLKCM MSTD MSTD15015N MSTD16015H MOSEL TRADER 20/11/2015 HIT4
1700

== < Picture>

- Remarks: The entry / entries can be deleted by checking the
relevant box(es) and then click Delete.

- The System will show if the submission is successful. Then press
‘Exit’ to finish.

Asof

Terminal: HITICHT
SOA: TSL Service Code:
From ETA Date Time: To ETA Date Time:
Result Remark

Update Vessel Schedule successful.

<Picture>
- Method 2 File Upload

- Vessel information can be extracted from Excel / CSV files.
Check ‘File Update’. Then press the ‘Browse’ Button to look for the
file.
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{2 Choose File to Upload ===
@Qq « » Working » C=Mobile Apps b UpdateVesselMaint ~ [ 42 ][ Seorch Updotelesseittaint P
Organize ¥ New folder =y 0 @
Download - Name Date Type s
Guns
e ) 03 Instruction_Novl.. 0 Microsoft Word 9.
orkin
201259 ] 05 User Admin_Nov.. Microsoft Word...
' ZUH‘SR T 5] UpdateMulVes Voy. TIFF image
E 1013‘4 ceese (e Sinde (Ch & UpdateVesselMaint. TIFF image
i |=|  [E UpdatevesselMaint. TIFF image
o &) UpdateVesselMaint... TIFF image
2014‘4 &) UpdateVesselMaint... 2 TIFF image
1015‘2 & UpdsteVesselMaint.., 21 TIFF image
= 1u15‘4 | UpdateVesselMaint. TIFF image
s &) UpdateVesselMaint. TIFF image
; ”I'E 5ps ] UpdateVesselMaint...  26/10/201518:53 TIFF image
ample
& (5] VessellnformSampl...  05/11/2015 16:44 Microsoft Excel W...
Screens
. UpdateVesselMaint
Entrepot . = .
File name: VessellnformSamples.xisx - A Files 9 ~

- Notes:
- The file should be in the *.xIs’ / ‘.csv’ format.

- The data fields in this file should be in the exact columns
specified at ‘User Admin’ > ‘Upload Excel Configuration’ (Refer to
the ‘User Admin’ User Manual for details).

- Press ‘Open’ after selecting the required Excel / CSV file. Then
the file path will be displayed in ‘Update Vessel Schedule
Maintenance’.

Vessel Name
O Update Multiple VesselVoyage
® File Upload
D:\YK LeungWorking\C+ Mobile Apy| Browse.

Instruction History | [ Update Schedule |

<Picture>

- Then press the ‘Update Schedule’ Button to bring up the ‘Update
Vessel Schedule’ Screen. The information in the form would be
filled already by the data in the File. Press Confirm at the bottom.

- The System will change the form status to ‘Update Vessel
Schedule - Confirmation’, and ask for confirmation to proceed.
Press Submit to upload the input data.

[ 1 TSLUTVZ  NBHM NBHMIS032S NBHMISO32S NAWATA BHUM 25/11/2015 HITA v

2 <Picture>
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- The System will show if the submission is successful. Then press
‘Exit’ to finish.

Asof

Terminal: HITICHT
SOA: TSL Service Code:
From ETA Date Time: To ETA Date Time:
Result Remark

Update Vessel Schedule successful.

<Picture>

14.2 Instruction > Update Vessel Schedule History

Information Services

Department

In ‘Update Vessel Schedule Maintenance’, Shipping Lines can view
their update vessel schedule history.

- To use the functions, press the ‘Instruction History’ Button in the
‘Update Vessel Schedule Maintenance’ Window.

- The ‘Update Vessel Schedule History’ Window will appear.

Terminal HIT/CHT

SOA

@ By Request Date/Time
From DatefTime (g5~ |i[11 2015 (0000 |4 jddsmmiyyyy hhemm)
ToDateMime [ |[11 2015 [10a9 |k cimmiyyyy hhmm)

-~ ByETA

From Date/Time N N v L (dd/mmiyyyy hhmm)
To Date/Time n I / (dd/mmiyyyy hhmm)
7 By Service Code

Service Code 2o
7y By Voyage

Vessel/lB Voyage/OB Voyage I !

Vessel Name

7 By Reference No.
Reference No.

@® HTML O PDF O EXCEL O CSV

<Picture>

- Select 'SOA’ from the drop-down list.

- Select one of the options below:

- By Request Date / Time

- Enter the Request Date / Time range directly in ‘From Date /
Time’ and ‘To Date / Time’ in the format of ‘dd / mm / yyyy /
hhmm’; or select the desired date from the Calendar brought up
by clicking Calendar Icon. (Remarks: The default value would be
0000, (current date - 3 days) to current time, current date.)

- Then press the ‘Search’ Button to proceed.

- By ETA

Version : Current Page 147 of 154



\
|.Ix

HIT - Information Services Department
- Solutions Delivery

Customer Plus User Manual

Information Services
Department

- Enter the ETA range directly in ‘From Date / Time’ and ‘To Date /
Time' in the format of ‘dd / mm / yyyy / hhmm’; or select the
desired date from the Calendar brought up by clicking Calendar
Icon. (Remarks: The default value would be 0000, (current date -
1 days) to 2359, (current date + 7 days).)

- Then press the ‘Search’ Button to proceed.
- By Service Code

- Select the required Code(s) from the drop-down list (Multiple
selections allowed). Then press the ‘Search’ Button to proceed.

- By Voyage

- Input the Voyage Code directly into the three boxes; or press
Red Dot behind the ‘Vessel Name’ Box to bring up the Vessel List
Window. Check the desired Vessel and then press Confirm at the
bottom to close this Window.

2 hitps://) hit.com. hk/enquiry| Up heduleAction.do?mli=HIT - Internet Expl... ||| = |[wam]
A Y
File Edit View Favorites Tools Help
SelectNo. Vessel Name Vessel/InB/OutB ETA ETB ETD ~
O 1  HEJN HJIN 7 HIINT5025N / 2015-11-15 2015-11-15 20151115
HJIN150268 07:00:00 08:30:00 19:00:00
2 NORDLEOPARD NDLP / NDLP15010M /2015-11-14 2015-11-14 20151115
NDLP15010N 20-00:00 22:00:00 08:00:00
3 LANTAU BRIDE LBRD /LBRD15015M /2015-11-14 2015-11-14 20151114
LBRDA5015N 10:00:00 12:00:00 21:00:00
4 LANTAU BRIDGE LBRG / 2015-11-13 2015-11-13 2015-11-14
LBRG150165 / 16:00-00 17:30:00 01:00:00
LBRG15016S
5  HANSE ENERGY HENG / 20151111 2015-11-12 20151112
HENG15016S / 22:00:00 00:00:00 11:00:00
HENG15016N
6 HEJN HJIN 7 HJINT5024N /  2015-11-08 2015-11-08 20151108
HJIN150258 07:00:00 08:30:00 19:00:00
7 PELICAN PLCN / PLCM15011M /2015-11-07 2015-11-07 2015-11-08
PLCN15011N 20-00:00 22:00:00 08:00:00
MOSEL TRADER MSTD / 20151107 2015-11-07 20151108
MSTD150158 / 16:00-00 17:30:00 05:00:00
MSTD150158
9 HANSE ENDURANCE HEDR / 20151107 2015-11-07 20151107
HEDR15025N 10:00:00 12:00:00 21:00:00
HEDR15025N
10 LANTAU BRIDE LBRD /LBRD15015S /2015-11-06 2015-11-06 20151107
LBRD150155 16:00:00 17:30:00 01:00:00 .
®100% .
— <Picture>

- All the boxes will have been filled. Press the ‘Search’ Button to
proceed.

» Voyage
VesselllB Voyage/OB Voyage [p oy 1[PLCN15011N | s[PLchso1in
Vessel Name 'PELICAH | @

<Picture>

- By Reference No.
- Input the Reference Number directly into the box.
- Select the output format: HTML / PDF / EXCEL / CSV.

- Press the ‘Search’ Button to proceed.
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- The ‘Update Vessel Schedule History — Result’” will appear in the
selected format (HTML format is shown below). For formats other
than HTML, the results will be saved into a file of the selected
format at the pre-defined location.

- HTML Format:

Terminal: HIT/CHT
SOA:
Search Dat O1/11/2015 00:00- 11/11/2015 11:46
Range:
No. SOA SenviceVesselVoyageCode  ETA(dd DateTime  Result Remark
Code  Vessel Nam Hhmm)
er Req. PilotOn Berth Side Fore Aft/ Reference User ID.
Dis.Fig. Load  Dim Fig. Bunker Board (P~ Mean Ho.
(Boxes)Fig. _(Boxes) (™ Portside |
(Boxes) -
Starboard)
1 TSLCPX2 HJNHJNISC2ENHINISO2S  22/11/2015 0700 HITS 05/11/2015 16:03 Accepted
HE N 449 IASTER
2 TSLUHT  NDPM/NDPM15014N/NDPM15014N 21/11/2015 2000 HIT4 05/11/2015 16:03 Accepted
NORDPUMA 49 MASTER
3 TSLJTK2 LBRG/LBRGISO1GN/LERGISOI6N 21/11/2015 1000 HIT4 05/11/2015 16:03 Accepted
LANTAU BRIDGE 43 MASTER
4 TSLUTV2  NBHM/NBHM15032S/NBHM15032S 25/11/2015 2100 HIT4 05/11/2015 16:03 Accepted
NAWATA BHUM 49 MASTER
5 TSLKCM MSTDMSTDIS01SNMSTDISO1SN 20/11/2015 1700 HITs 05/11/2015 16:03 Accepted
MOSEL TRADER 43 MASTER

- Press ‘Exit’ to go back to the previous page.

- The entries in the ‘Vessel / Voyage Code / Vessel Name’ Column
are in blue having hyperlinks. Click the required entry to bring out
the ‘Update Vessel Schedule’ Window of that Voyage for editing
(Refer to the ‘Update Vessel Schedule’ session above for detailed
steps).

<Picture>

15. Update VGM Weight

15.1 Instruction > Update VGM Weight

Information Services
Department

- This function allows you to Update VGM Weight and view its
history.

- After system process completed, It will email the result of VGM
to pre-defined email list( Email Alert - Shipping Line)

- The following message will be displayed when accessing

Instruction > Update VGM Weight. Click ‘OK’ to dismiss the
message after reading.
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Transfer charge(s) will be incurred for the transaction (s).

Please refer to billing invoice forward soon.

OK || Cancel

15.1.1Update VGM Weight

Terminal HITICHT Owner
Instruction Methods (must select one choice):

Voyage

Vessel/Voyage

Vessel Name

All Non-VGM Container List
Container No.
#' File Upload
Choose File | No file chosen

Instruction History

Update YGM

Exit

<Picture>

<Picture>

- Update VGM Weight via Manual Input or File update

15.1.1.1Manual Input

Information Services
Department

- Instruction Methods

- By Voyage

- Input the Voyage Code directly into the three boxes; or select

from an available list by pressing red dot behind the ‘Vessel Name

4

Box to bring up the Vessel List Window. Check the desired Vessel
and then press Confirm at the bottom to proceed.

SelectNo. Vessel Name Vessel/InB/OutB ETA

w 1 MOL COMMITMENT HCMM [ 013E /013E 2015-08-19
02-30-00

2 YM ELIXIR 239 /059E /059E 2015-08-15
12:00:00

3 CAP FRIO JCFO /5335 /5338 2015-08-15
06:05:00

4 CMA CGM MIMOSA CGMSA [ 24WR / 2015-08-10
24WR 21:30:00

- By All Non-Vgm Container List

- Retrieve All Non-VGM Container for update

- By Container No.

ETB
2015-08-19
04:00-00
2015-08-16
03:00:00
2015-08-15
07:35:00
2015-08-13
08-00-00

- Manual Update VGM by each Container

- Update VGM

Version : Current

ETD
2015-08-20
09:00:00
2015-08-16
09:00:00
2015-08-15
23:00:00
2015-08-14
03:00:00
Total is 4

corim || < Picture>
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- Enter the VGM details into the ‘Update VGM’ form according to

the table that follows. Press Confirm upon input completion.

\Iﬁiz Booking Noi Vessel Name Voyage 'VGM Weight (KGS) Weighing Time (yyyy-MM-dd
hh:zmm)
<Picture>
Field Name Description Mandatory?
Container No Container No Mandatory
Booking No Booking No Optional
Vessel Name Vessel Name Optional
Voyage Voyage Code Optional
VGM Weight VGM Weight Mandatory
Weighing Time Weighing Time Optional
Date Format :
yyyy-MM-dd hh:mm

- The System will Show Result form ‘Create Update VGM - Result’

Terminal: HIT Owner:
Vessel Name: VessellVoyage: I

No. Principal Code Reference No. Result Remark
1 APL 335203 Success
Exit

<Picture>

- After system process completed, it will be sent E-Mail alert to
pre-defined email list in "E-mail Alert - Shipping Line"

15.1.1.2File Update

- Vessel information can be extracted from Excel / CSV files.
Check ‘File Update’. Then press the ‘Browse’ Button to look for the
file
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{2 Choose File to Upload ===
@Qvl « » Working » C=Mobile Apps b UpdateVesselMaint ~ [ 42 ][ Seorch Updotelesseittaint P
Organize ¥ New folder =y 0 @
Download - Name Date Type s
Guns
e ) 03 Instruction_Novl... Microsoft Word 9.
orkin
201259 )05 User Admin_Nov... 04/ Microsoft Word 9.
1013‘3 Release User Guide (Chi) s TIEF e
E 1013‘4 & UpdateVesselMaint. TIFF image
i = [E UpdateVesselMaint. TIFF image
o &) UpdateVesselMaint... TIFF image
2014‘4 2] UpdateVesselMaint... TIFF image
1015‘2 & UpdsteVesselMaint.., 21 TIFF image
= 1015‘4 | UpdateVesselMaint. TIFF image
s &) UpdateVesselMaint... 2 TIFF image
; ”I'E 5ps ] UpdateVesselMaint...  26/10/201518:53 TIFF image
ample
= & (5] VessellnformSampl...  05/11/2015 16:44 Microsoft Excel W...
creens
UpdateVesselMaint
Entrepot .- = .
File name: VessellnformSamples.xisx - [ Files ¢ -

- Notes:
- The file should be in the *.xIs’ / ‘.csv’ format.

- The data fields in this file should be in the exact columns
specified at ‘User Admin’ > ‘Upload Excel Configuration’ (Refer to
the ‘User Admin’ User Manual for details).

- Press ‘Open’ after selecting the required Excel / CSV file. Then
the file path will be displayed in ‘Update VGM Weight'.

Container No.
®' File Upload
Choose File | Copy of RA...A 638N xls

Instruction Histery Update VGIM Exit

<Picture>

- Then press the ‘Update VGM’ Button to bring up the ‘Update
VGM’ Screen. The information in the form would be filled already
by the data in the File. Press Confirm at the bottom.

-The System will change the form status to ‘Update VGM’, and ask
for confirmation to proceed. Press Confirm to upload the input
data

VesselVoyage I
Vessel Name
No. Container No. Booking No. Vessel Name Voyage VGM Weight (KGS) Weighing Time (yyyy-
MM.dd hh:mm)
1 [CNTR1234456 67894578 @ |1280
2 [CNTR1345756 Ll 2341
3 [CNTR1340556 56575667 * [
4 [CNTR1345756 @ %3
5 [ .
- a <Picture>

- The System will Show Result form ‘Create Update VGM - Result’
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Terminal: HIT Owner:
Vessel Name: Vessel/Voyage: l

No. Principal Code Reference No. Result Remark
1 APL 335203 Success

<Picture>

- After system process completed, it will be sent E-Mail alert to
pre-defined email list in "E-mail Alert - Shipping Line"

15.2 Instruction > Update VGM Weight History

Information Services
Department

- In ‘Update VGM Weight’, Shipping Lines can view their update
VGM Weight history.

- To use the functions, press the ‘Instruction History’ Button in the
‘Update VGM Weight” Window.

- The ‘Update VGM Update History’ Window will appear.

Search | | Clear | | Exit

<Picture>
- Select 'Owner' from the drop-down list

- Enter the Date / Time range directly in ‘From Date / Time’ and
‘To Date / Time’ in the format of ‘dd / mm / yyyy / hhmm’; or
select the desired date from the Calendar brought up by clicking
Calendar Icon. (Remarks: The default value would be 0000,
(current date - 7 days) to current time, current date.).Date Range
must in 7 days

- Select one of the options below:
- By Voyage

- Input the Voyage Code directly into the three boxes; or press
red dot behind the ‘Vessel Name’ Box to bring up the Vessel List
Window. Check the desired Vessel and then press Confirm at the
bottom to close this Window.
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{2 https://hitcplusuathit.com.hk/enquiry/pickupLineVoyageFor heduleAction.do?tml=HIT - Internet Expl... | = |- & (3]

File Edit View Favorites Tools Help

SelectNo. Vessel Name Vessel/lnB/OutB. ETA ETB ETD ~
e “ HE JIN HJIN 7 HJIN15028N / 2015-11-15 2015-11-15 20151115

HJIN150265 07-00:00 08:30:00 19:00:00

[ NORDLEOPARD NDLP / NDLP15010M /2015-11-14 2015-11-14 20151115
NDLP15010N 20:00:00 22:00:00 08:00:00

3 LANTAU BRIDE LBRD /LBRD15015M /2015-11-14 2015-11-14 2015-11-14
LBRD15015N 10:00:00 12:00:00 21:00:00

4 LANTAU BRIDGE LBRG / 2015-1113 2015-11-13 2015-11-14
LBRG15016S / 16-00:00 17:30:00 01:00:00
LBRG15016S

5 HANSE ENERGY HENG / 2015-11-11 2015-11-12 20151112
HENG15016S / 22:00:00 00:00:00 11:00:00
HENG15016N

6 HE JIN HJIN 7 HJIN15024N 7 2015-11-08 2015-11-08 2015-11-08
HJIN15025S 07:00:00 08:30:00 19:00:00

7 PELICAN PLCN /PLCN15011M /2015-11-07 2015-11-07 2015-11-08
PLCN15011N 20:00-00 22:00:00 08:00:00

MOSEL TRADER MSTD / 2015-11-07 2015-11-07 2015-11-08
MSTD15015S8 / 16:00:00 17:30:00 05:00:00
MSTD150155

9 HANSE ENDURANCE HEDR / 2015-11-07 2015-11-07 2015-11-07
HEDR15025N / 10:00:00 12:00:00 21:00:00
HEDR15025N

10  LANTAU BRIDE LBRD /LBRD150158 /2015-11-06 2015-11-06 2015-11-07
LBRD15015S 16:00:00 17:30:00 01:00:00 >

o~ I<Picture>

- By Container
- Input the required Container Number

- Select output format by checking one of the following radio
buttons

HTML

PDF

Excel

- CSV

Click ‘Search’ to load records matching the search query

For HTML, the search results will be displayed on the web
browser as follows:

Terminal HITICHT From Request Date/Time 03/ 11/2016 17:25 To Request 10/ 11/2016 1724
DatefTime

Owner VessellVoyage '

No. Owner Container No. BookingNo.  Vessel Name  Voyage VGM Weighing Result  Remark

Weight  Timelyyyy-MM-

dd hh:mm)

1 WHLD WHLUS530576 ciA 5015 Accept

2 WHLD TRHU3330026 ciA 015 Accept

3 WHLD WHLUS380080 BOS675 Accept

4 WHLD WHLU4240145 CKB NO23. Accept

Total is 4

First | [ Previous | [ Next | [Last | [Exit

<Picture>

For other output formats, the search results will be written into a
file of the selected format and saved at the pre-defined location
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