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1. Vessel Schedule 

1.1. Vessel Schedule Enquiry (Public mode) 

1.1.1. Overview 
 

 Navigate the recently Vessel Schedule. 

 Search the Vessel Schedule. 

 Share the searching result. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

1.1.2. 

 

Tap   under a vessel 
to show its Member Lines / In / Outbound 
Voyage. 
Items in Red: SOA 

Tap   to refresh the list. 
 
 
Expand the Vessel Search screen. 

 
 
 
The orange highlighted text 
indicates the current date. All other 
dates will be in blue highlight. 
 
 Add the Vessel to the Monitor list 

         Monitor is disabled. 

         Monitor is enabled. 
 
 
 
The date list covers the range of 
[(Current Day - 1) to (Current Date 
+ 2)]. 
 
Select the desired date from the 
list (indicated by the red squares 
above) at the right to show its 
schedule. 
 
 
 
 
 

 



 

HIT - Information Services Department 
– Solutions Delivery 

Customer Plus User Manual  
 

 
Information Services Department 

 
Version 2 

 
Page 4 of 12 

 

1.1.2. Search the Vessel Schedule 
 

1) Tap Search bar to expand the Vessel 
Search.  

 

 

         

2) The Vessel Search screen is pop up. 

 

 

 

 

 

 

 

 

3) Vessel schedule can be searched 
either by 

 Vessel Name / Voyage Code 

 Service 

 Port Pair & ETB Period 
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1.1.3. Share the Vessel Schedule 
 

For iOS 

1) Tap  to share the Vessel Schedule. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2) Select the designating App in the 
Sharing dialogue. 
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For Android 

1) Tap  to share the Vessel Schedule. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2) Select the designating App in the Sharing dialogue. 
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1.2. Vessel Schedule Enquiry (Full function mode) 

1.2.1. Overview 
 

Search Vessel Schedule by different criteria. 

 

  

 

 

Indicate which Monitor Alert is 
enabled. 

 Vessel Status Alert is enabled. 

 VGM Alert is enabled. Tap it to view 
the Non-VGM container list  

Tap  to refresh the list. 
 
 
Expand the Vessel Search screen. 
 
 
The orange highlighted text 
indicates the current date. All 
other dates will be in blue 
highlight. 
 
The date list covers the range of 
[(Current Day -2) to (Current 
Date + 7)]. 
 
Select the desired date from the 
list (indicated by the red squares 
above) at the right to show its 
schedule. 
 
 
Monitor this Vessel Schedule 

         Monitor is disabled. 

         Monitor is enabled. 
 
 
 
Items in Red: SOA 
Items in Blue: Member Lines  
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1.2.2. Search the Vessel Schedule 
 

1)  Tap Search Bar to expand the Vessel 
Search.  

 

 

         

2) The Vessel Search screen is pop up. 

 

 

 

 

 

 

 

 

3) Vessel schedule can be searched 
either by 

 Vessel Name / Voyage Code 

 Service 

 Port Pair & ETB Period 
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4) Tap searching Result to view its detail. 

  

5) Tap (in iOS) /  (in Android) to 
share the Vessel Schedule. 
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1.2.3. Vessel Schedule Detail 
 

It shows the Vessel Schedule detail information such as Vessel name, ATA, ATB, 
ATD etc. 

There are three tabs – Closing date / time, Expiry date / time, and 
Container Summary on this page.  

Closing date / time 

 

Expiry date / time 

Container Summary  

        

Tap (in iOS) /  (in Android) to  
share the Vessel Schedule detail. 
 
Monitor this Vessel Schedule.  

 Monitor is disabled. 

 Monitor is enabled. 
 
 
 
Indicate which Monitor Alert is enabled. 

  Vessel Status Alert is enabled. 

 VGM Alert is enabled. Tap it to view the  
        Non-VGM container list  
 
 

 

 

 

 

 

 

 

 

Tap item to view the details  

(indicated by ) 
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1.2.4. Non-VGM container list 
 

The Non-VGM container list is only available if the VGM alert is enabled.  

It is updated twice a day (07:00 and 20:00). 

Tap  in the Vessel Schedule Detail to view the non-VGM container list. 

  

Tap (in iOS) /  (in 
Android) to share the non-
VGM container list. 
 
Tap container ID to show the 
container detail.  
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1.2.5. Container Summary shows Hotbox/ DG / Loading / Discharge Detail 
 

  

1. Select Container(s) 
2. Tap Monitor to add 

the containers to 
Monitor List 

 
 
 
 
 
 
 
 
 
 
 
 
 
Tap container ID to show the 
container detail. 

 

 

 

 

 


